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Spring mornings on 
the Highveld are glorious. 

The weather could not have been 
more perfect for our AGM and Thank 

You function, held at the Randpark Country Club 
on 11 September 2014. While there was still a nip in the  

air, sunny, clear blue skies promised a magnificent, warm, sunny day.
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EDITOR’S NOTE
Romaana McKinnon

INSIDE

Our CEO’s message is always a must read. Cheryl reminds us that 
the period has been one of going back to the learners, to seeing the 
success of learners on the TVET interventions, to seeing the number of 
young people who are attending lifelong learning events, and seeing 
the recipients of our interventions finding jobs. This certainly brings us 
back to why we work so hard trying to address the skills challenge that 
we have in this country. 

Together with our stakeholders, we always look forward to our 
AGM and Thank-you function. This was an obvious choice for our lead 
story entitled: “Fasset’s AGM and Thank You function impresses.“ Having 
read about our achievements over the past year, and our learner 
testimonials, I am sure you will agree that Fasset is making the future 
count for thousands of young South Africans. 

We usually include an article on one of the operational areas 
within Fasset. The focus is slightly different in this issue as Fasset has 
restructured. The article: “Fasset restructures to ensure closer alignment 
to the White Paper,“ will ensure that our readers are aware of these 
changes. 

We always try to include a profile on one of our board members. 
In this issue you get to meet Kate Hlongwane in an article by the same 
name. We also try to include a profile on the head of one of the 
professional bodies in our sector. In this issue you get to “Meet Jaco de 
Jager,“ the CEO of Certified Fraud Examiners. 

There have been two new appointments at Fasset. In this issue, you 
get to meet our Communications Officer, Mthokozisi Gumede and our 
Processing and Quality Assurance Intern, Khomotso Phetla, in the articles 
“Passionate about people and about education,“ and “Meet Khomotso 
Phetla.“ 

In the article: “Celebrating Mandela Day,“ you learn more about 
Fasset’s participation in the Career Day Festival, and how the Fasset 
team honoured Madiba’s legacy by launching a Winter Food Drive.

We always encourage professional bodies in our sector to submit 

editorial. “Halt Financial Services represents South Africa in the CIMA 
Global Challenge,“ “An opportunity to learn the principles of business,“ 
and “ICB Awards bursaries to deserving learners,“ provide updates on 
some of the very important initiatives that are being implemented by 
professional bodies within our sector. 

“Discretionary grant deadline reminder,“ serves as a useful reminder 
to diarise the deadlines for our discretionary grants. 

We have included two learner success stories in this issue: 
“Bridging Programmes for Access into Employment Empower Young 
South Africans,“ and “The Thuthuka Repeat Programme pays dividends.“ 
Stories like these motivate the entire Fasset team to do even more. 

Our Lifelong Learning programme continues to add considerable 
value to our stakeholders. We have provided feedback on three past 
interventions, and information about three forthcoming lifelong learning 
interventions in the articles: “Good attendance at Fasset’s Stress and 
Time Management Seminars,“ “Tax Administration Act seminars prove 
popular,“ “Mastering business writing and presentation skills,“ “Keeping 
abreast of changes in the regulatory and operating environment,“ “Fasset 
hosts an ethics, risk, fraud and governance workshop,“ and “Diarise our 
emotional intelligence, personal growth and self-esteem workshops.“

I hope you enjoy reading this issue as much as I have enjoyed 
putting it together. 

Diarise our Emotional Intelligence, Personal Growth and Self-esteem workshop
HALT Financial Services represents South Africa in the CIMA Global 
Business Challenge
Meet Jaco de Jager
Passionate about people and about education
An opportunity to learn the principles of business
Discretionary Grant deadline reminder
Monocle solutions launches its scholarship programme
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Spring seems to have arrived early this year. Warm, sunny days remind us that the December 
holidays are ‘around the corner.’ Many can count the remaining weeks before their annual 
holiday on two hands. It is always a busy time of the year. As I compiled this issue of the 
newsletter, I was reminded of just how busy the past few months have been at Fasset.
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On the face of what happened at the AGM, it was good to see Fasset 
achieve a clean audit report for the fourteenth year in succession. We are 
going to be recognised by the Auditor-General as one of only four Setas to 
receive a clean audit report for this year. 

We have, however moved beyond the clean audit. The clean audit is 
really recognition of the people at Fasset in terms of both the staff that work at 
Fasset, the Board and other stakeholders supporting Fasset’s values of making 
sure that we get as many people as we can upskilled. 

We need to start looking at the actual value of the work we are doing; 
we also need to look at the monitoring and the impact of the outcomes of the 
projects that we have supported. Our Thank You function showed this very 
clearly in that our Master of Ceremonies and all three of the other learners 
who participated in the function (who are Fasset project beneficiaries) 
showcased the talent of young people ‘out there’. We need to work 
even harder at trying to find ways to identify this talent and give them the 
opportunity to succeed. 

One of the other really big successes for Fasset has been the work that 
we have been doing in terms of our TVET Workplace Placement project. It is 
not an area that Fasset has been involved in previously.  We always thought 
that TVET learners did not have the necessary skills set to enter our sector. This 
project has proven us wrong as a significant number of the 150 learners that 
were placed have not been able to finish their eighteen months of internship 
because they have already been employed full-time in the professional firms. 

It reiterates the importance of looking at the entire talent pipeline and 
not ‘cherry-picking’ out of the pipeline what we think is applicable to the 
Fasset environment. It also encourages employers to start thinking outside their 
traditional mind-set and say while they have always looked in certain places 
for people with skills, if they look a lot broader, they are going to find a lot 
more people with potential that they can work with. 

In working in partnership with employers, identifying talent for themselves 
and then getting recognition for that identification from Fasset through our 

grant process and our discretionary grants, coupled with Fasset identifying 
talent through our Bridging Projects and then making learners available to 
employers, we are starting to see the partnerships between Higher Education, 
Fasset and employers, where we are trying to tackle the skills problem from 
different angles. This is very positive, and we are seeing a lot more of this 
happening.

The Department of Higher Education and Training (DHET) has registered 
our Taxation and Financial Markets learnerships. What that  shows is that 
Fasset is broadening the scope of and opening up formal opportunities to 
different employers within the sector. This too, bodes well for the future. 

Looking back at the skills pipeline again, is the importance of saying once 
somebody is in sustainable employment, we need to ensure that we have 
continuous skills development. Our Lifelong Learning project continues to be 
very successful and we are seeing ever-increasing numbers coming to our 
events.

We would like to encourage some of the large employers, who have 
large groups to consider offering the lifelong learning intervention in-house, 
where Fasset provides the speaker, and they provide the venue. So, once 
again we are looking at partnership models to make Fasset’s limited funding 
stretch even further through co-funding and co-sharing. 

We often lose sight of the reason why Setas are here and we get 
bogged down in the grants and the forms. This period has been one of 
going back to the learners, to seeing the success of learners on the TVET 
interventions, to seeing the number of young people who are attending 
Lifelong Learning events, and seeing the recipients of our interventions finding 
jobs. This brings us back to why we work so hard trying to address the skills 
challenge that we have in this country. 

A very busy month for the Bonani Programme
Fasset restructures to ensure closer alignment to the White Paper
Bridging Programmes for Access into Employment empower young 
South Africans
Meet Kate Hlongwane
Participate in Fasset's TVET Workplace Experience Project
ICB awards bursaries to deserving learners
Fasset hosts an Ethics, Risk, Fraud and Governance workshop
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FROM THE CEO'S DESK
Cheryl James

The last few months have really been an exciting time at Fasset, culminating in our 
2013/2014 AGM and Thank You function.
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The theme for this year’s AGM, and a focal point for Fasset’s actions 
going forward, is “addressing skills formation across the post-school 
pipeline.“

The ‘early birds’ enjoyed magnificent views of the greens from the 
terrace. While some watched some of the golfers either putting or teeing 
off, others were entertained by the regal resident peacock strutting ‘his 
stuff’ in the garden. 

The Far North Secondary School choir serenaded guests as they 
were enjoying a sumptuous breakfast buffet. Well-fed, our guests made 
their way upstairs to the venue for our AGM and showcase.

The band, Joe 4 Real 5, delivered a stirring rendition of three iconic 
South African songs. Everyone agreed heartily with our MC, Lukhanyo 
Macaula that starting the day this way was much more enjoyable than 
sitting in early morning traffic. 

Our guests included representatives from the Department of Higher 
Education and Training (DHET), Board members, Committee members, 
service providers, members of professional bodies and employers within 
our sector.

Our Acting Chairman, and Independent Fasset Board member, 
Professor Amanda Dempsey delivered the Chairman’s Report.

One of the highlights during the period was the fact that Fasset 
received an Award from the Auditor-General of South Africa for a clean 
PFMA Audit Report in category National F. Fasset was one of only five 
public entities to be recognised. 

Fasset received R419 million in Skills Development Levies; R85 
million was disbursed by way of Mandatory Grants and R327 
million was disbursed by way of discretionary grants and projects. All 

unclaimed funds amounting to R164 million have been allocated to 
strategic projects identified by the Board and is reflected as a surplus in 
our financial statements. 

Generally Recognised Accounting Practice (GRAP) does not permit 
committed funds to be reported as a liability. This unfortunately creates 
a misconception that there are unspent funds: this is not the case. Fasset 
would like to emphasise that 100% of budgeted funds have either been 
spent or allocated to approved projects currently in progress and for 
which payment is only due on completion of all deliverables. Such funds 
are held in trust and reflected in the Seta’s bank accounts as finalisation 
of all deliverables can take up to four years.

Fasset continues to serve as a cross-sectoral skills incubator for the 
development of a pipeline of post-school accounting and finance skills 
for the entire economy. As at 31 March 2014, Fasset had registered 
30 learnerships; 4 273 learners were signed onto Fasset learnerships 
during the period. 

Of the 59 292 learners registered on Fasset learnerships; 792 
are 18.1 learners (previously employed), and 3 481 are 18.2 learners 
(previously unemployed). Some 33 820 learners have already 
completed their Fasset learnerships. There are currently 35 792 learners 
from other sectors on Fasset learnerships. Fasset employers have 
registered 2 317 learners on learnerships from other sectors.

The demographic profile of learners on Fasset learnerships improved 
from 29% in Year 2, to 40% in Year 5, but decreased marginally to 
39% in Year 13. A consistent placement rate of 100% on completion 
confirms the relevance of Fasset learnerships.

The Seta has adopted a pipeline approach to skills development. 
In keeping with this approach, the Seta funds Bridging Programmes for 
Access into Higher Education (NQF Level 5), Bridging Programmes for 
Access into Employment (NQF Level 6-7) and Academic Programmes 
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which lead to the completion of a qualification and or a professional 
designation (NQF Level 6-8). 

Approximately 100 learners benefitted from Bridging Programmes for 
Access into Higher Education; over 900 learners benefitted from Bridging 
Programmes for Access into Employment; approximately 70% of these 
learners have been placed in employment, internships or learnerships. 

Another highlight during the period is the innovative work which 
Fasset is doing in TVET Colleges. Fasset has not operated in this space 
historically, as employers generally hire graduates with postgraduate 
qualifications. However, inroads are being made, and many Fasset 
employers, who may not have previously considered such candidates, are 

providing them with the workplace experience required to complete their 
TVET qualification; they are also viewing these learners as an alternative 
pool for mid-level recruitment. This augurs well for the future of TVET 
learners in the Fasset sector.

Fasset continues to build its workplace skills pipeline and support 
continuous professional development through the Seta’s Lifelong Learning 
programme. Twelve seminars were held during the period: 17 135 
delegates attended, bringing the number of attendees since inception to 
116 046. 

Fasset CEO, Cheryl James went through the Annual Financial 
Statements and delivered her General Address. Much to everyone’s 
amusement Cheryl observed that: “One of the things that I have learnt 
– from my team who are very full of spirit – is that you can teach white 
people how to dance.“ 

Highlights included the fact that the Auditor-General had recently 
notified Fasset, that the Seta would again receive an Award for upholding 
governance. Fasset is one of only two Setas to achieve a clean audit 
every year for the past fourteen years. 

Another highlight was the fact that all funding has been allocated. 
One of the biggest challenges is the fact that there are not enough 
providers with the requisite standard needed to give young people 
opportunities. Addressing this issue, Fasset is working very closely with 
TVET Colleges and universities. 

Moving forward, she said Fasset needs to ensure that all of its 
initiatives are aligned to the National Development Plan, the White Paper 
for Post-school Education and Training and the needs of a developmental 
state. As far as the latter is concerned, it is very important “to ensure that 
we take people along on that journey with us.“

Continued on page 6

“Fasset continues to serve as a 
cross-sectoral skills incubator for 
the development of a pipeline 

of post-school accounting 
and finance skills for the entire 
economy. As at 31 March 

2014, Fasset had registered 30 
learnerships; 4 273 learners 

were signed onto Fasset 
learnerships during the period.“ 



September/October 2014
n e w s l e t t e r
Facts

In the year ahead, Fasset will focus on the flow of new finance 
and accounting entrants into employment, not necessarily only into 
the Fasset sector, but into the broader economy. Fasset will also 
focus on developing the skills that our sector requires from clerical 
level, to professional-level. Transformation remains an ongoing 
focus. In the year ahead, Fasset will focus on the role that it can 
potentially play in terms of facilitating transformation across the 
broader Fasset sector.

With the formalities of the day concluded, the focus shifted to 
our brand ambassadors and our project beneficiaries. 

Angel April and Katlego Malakane are Fasset’s Brand 
Ambassadors at the Gert Sibande College and the Sekhukhune 

College, respectively, for the second year in succession. Katlego 
explained that it meant “a lot“ to serve as a Fasset Brand 
Ambassador. This has proved a life-changing experience for our 
brand ambassadors as their peers and their community regard them 
as role models. This impels them to behave differently and work 
even harder because there are young people who look up to them 
as role models. 

In their role as brand ambassadors they have been able to 
“touch the lives of those who don’t have hope“.

Sandra Ngubo, a beneficiary of the Fasset-funded Phadisa 
programme shared her very moving life-story. The youngest of five 
children, her father passed away when she was in high school. Her 
mother, a domestic worker, barely earned R1 000 per month and 
struggled to put food on the table. There were times when Sandra 
completed her homework or studied on an empty stomach. 

Continued from page 6

“In the year ahead, Fasset 
will focus on the flow of new 
finance and accounting entrants 
into employment, not necessarily 
only into the Fasset sector, but into 
the broader economy.“
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Fasset Beneficiaries from left to right:
Sandra Ngubo, Thandikhaya Mditshwa, Annita Bambo and Lukhanyo Macaula

Fasset Brand Ambassadors from left tor right: 
Angel April and Katlego Malakane
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Despite these odds, she is only the second person in her family 
to matriculate, and the first to obtain university exemption. She 
wanted to complete a BCom Accounting, but was unable to enroll 
due to a lack of funds: “I found myself not at school at the beginning 
of the year 2013 and I was very disappointed. I came across the 
Phadisa program. Being part of the program was the best thing that 
has ever happened. At the end of the program I was goal-driven. I 
knew what I wanted, but unfortunately I was not accepted into the 
NSFAS bursary scheme and couldn't enroll again this year.“ 

She has been accepted to study BCom Accounting at UJ 
in 2015, but is still looking for funding. Is there some generous 
benefactor out there who can assist? 

Sandra continues to give back to her community. She is currently 
tutoring accounting to Grade ten and eleven learners on the Kliptown 
Youth Programme. She is truly a role model for young South Africans 
showing that one should never give up.

Thandikhaya Mditshwa is a beneficiary of the 2012/2013 
Fasset-funded Ukuthemba programme and has certainly “learnt how 
to fly“ since completing the programme. 

Like thousands of young South Africans, he dropped out of 
university due to financial pressures: “Employment prospects were 
poor in Umtata. I relocated to Gauteng where I found employment 
as a checker. I thought I would be able to save some money in 
order to further my studies, but this never happened. Fortunately, 
the Ukuthemba project came to my rescue. I was able to resume 
my studies when I was accepted onto the Ukuthemba programme. 
Ukuthemba gave me a chance to study. I associated with people 
who shared the same values and goals. English is not my first 
language. Through soft skills and accounting skills, I have learnt to 
express myself better.“

He is currently employed by PetroSA as a Management Accounting 
Trainee. He shared his good news with our guests: “Our contracts have 
been extended to March 2016, and the pay makes me smile.“

Our MC reminded us that it is time for Africa. Judging from 
Annita Bambo’s testimonial, it is certainly the time for Annita. She is 
a beneficiary of Fasset’s TVET Workplace Experience Project: “I am 
happy to be one of the first TVET leaners to be flying this plane. I 
am happy that the TVET learners placed at KPMG are as passionate 
as I am about making this work, flying the plane so high with pride 
to make it possible for those who are still at college and wishing to 
be where we are today, to have the same chance. We are indeed 
grateful and we grabbed this opportunity with both our hands and 
we told ourselves that we need to do our best so that we can open 
doors for other TVET learners. My personal experience at KPMG is 
wonderful as they created a safe and comfortable environment for us 
to learn and develop when we first joined. A brighter future is what I 
am positive about as we are being developed by the best firm and its 
people.“ 

Last, but not least, our MC, Lukhanyo explained how he had 
benefitted from the Fasset-funded Thuthuka programme: “I completed 
my undergraduate degree at the University of Forte Hare. Fortunately 
in 2006, I was able to maintain focus on my post-graduate degree 
at the University of Johannesburg due to the Fasset-funded Thuthuka 
programme. One would have to be in a similar position to understand 
how it feels to be sponsored by people who take the time to make 
sure that you are not just another student but a well-rounded individual. 
This funding I received not only helped me through my Honours year, 
but reduced my study loan.“

Continued on page 8
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Fasset always tries to instill the importance of lifelong learning in 
all of its learners and project beneficiaries. Lukhanyo has clearly taken 
heed of our advice: “I am very proud to say that I am currently attending 
the Middle Management Development Programme (MMDP) at Gibs. 
My plan is do my MBA at Gibs once I have successfully completed my 
MMDP.“

He is the Group Reporting Accountant at AECI Limited. He is also 
an independent Audit Committee member for the AECI Medical Aid 
Scheme. 

Although he has done so often over the years, he thanked Fasset 
once-again for affording him the opportunity to reach his dream: “I’m 
privileged to be in one of the most sought after professions in our 
country and will continue my professional development as well as 
motivate others to do the same.“

We would like to encourage all of our stakeholders to avail 
themselves of every opportunity to empower and upskill their employees 
through Fasset’s various skills initiatives and incentives. It is only by doing 
so that it will be possible to address skills formation across the entire 
post-school pipeline. 

The band played out with Pharrell Williams' “Happy“, which they 
had re-written for Fasset. The lyrics appear on the right:

Continued from page 7

It might seem crazy what I’m about to say
Joe 4 Real is here, you can take a break
I’m gonna sing a song, it’ll make you smile 
Cause we’re leading the youth, we’ve been doing it for a while

Chorus
Because we’re Fasset, clap along if you feel that education is the 
bomb
Because we’re Fasset, clap along if you feel that if you study you 
can’t go wrong
Because we’re Fasset, clap along if you know what Fasset can 
do for you
Because we’re Fasset, clap along if you feel like your future 
belongs to you.

Here comes good news, accounting got cool
We’ve built you a pipeline, it’s our magical tool
Well, I should probably warn you you’ll be just fine
Work hard, believe in yourself, don’t waste your time
Here’s why 

Can’t bring us down, our level’s too high
We give you the pipeline, gonna make you fly
Financial sector needs the biggest brains
You got what it takes, just ride the Fasset train

Chorus 2x
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Business Writing Skills:
•   Planning and constructing 

documents
•   Avoiding common errors and 

grammar mistakes
•   Producing effective and 

professional documents
•   Writing for a specific readership
•   Analysing and editing documents
•  Presentation skills American author and humourist, Mark Twain observed that: “Writing is easy. All you have to do is cross out the wrong words.“ The challenge for 

many is that it is often extremely difficult to discern the wrong words.
Similarly, public speaking, which often requires individuals to give a presentation in front of a large audience, is often a very daunting prospect. 

Incredibly, in the US, public speaking is the number one phobia, topping death or even the fear of spiders.
Recognising that business writing and presentation skills are key skills required in the 21st century, Fasset recently hosted two-day workshops 

on Business Writing and Presentation Skills at various venues in the Eastern Cape, Free State, Gauteng, KwaZulu-Natal, Limpopo, Mpumalanga, 
Northern Cape and the Western Cape during August 2014.

Faranani Facilitation Services delivered the workshops. Speakers included Dr Belinda Ketel, Mr Chris Osborn, and Ms Diane Lindemann.
Topics included: planning and constructing documents; writing with increased confidence in a structured and disciplined manner; avoiding 

common errors and grammar mistakes that impact on your personal image; producing documents that are clear, effective and professional; analysing 
and editing your own documents; analysing your audience; visual aids; communicating important decisions and 10 ways to give great presentations. 

Having attended the workshop, delegates have been empowered to write with a greater confidence; they have also been equipped with the 
requisite skills to give ‘killer presentations’.

Attendance was very good: 1 767 delegates in total attended Fasset’s Business Writing and Presentation Skills workshop. 

Mastering business writing and presentation skills

Fasset has recently received confirmation from the Department of Higher 
Education and Training (DHET) that two new Fasset learnerships have been 
registered.

These learnerships are registered against qualifications developed 
through a partnership between Fasset and the South African Institute of Tax 
Professionals (SAIT) and the South African Institute of Stockbrokers (SAIS), 
respectively.

The registration of the learnerships marks the dawn of a new era, as the 
implementation thereof will be the first under the new QCTO model.

Details have been provided in the table on the right: 
The Fasset learnership agreement will be updated accordingly, and 

made available via the Fasset website. Detailed information pertaining to 
the processes and requirements for implementation of the learnerships will be 
communicated through Fasset’s marketing material.

Learnership Title Learnership Code Qualification 
SAQA ID

NQF Level

Occupational 
Certificate: Tax 
Professional

01Q010048004008 93624 8

Occupational 
Certificate: 
Financial 
Markets 
Practitioner

01Q010044001207 93603 7

If you have any queries in the interim, kindly contact Marlie Spencer at 
marlie.spencer@fasset.org.za, or 011 476 8570.

Fasset registers two new learnerships
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The South African Institute of Chartered Accountants (SAICA) released the impressive 
pass results for the June 2014 Initial Test of Competence (ITC) exams on 15 August. The 
overall June ITC 2014 exam pass rate was 58% compared to a national pass rate of 
41% in the June 2013 ITC.

SAICA attributes the increase in the pass rate to the introduction of a second sitting 
of this exam in 2013, enabling repeat candidates to pass in a shorter period of time, 
and the additional support provided to repeat candidates through the Fasset-funded 
Thuthuka Repeat Programme. 

The Fasset funding for this programme targets African candidates who have 
previously failed the Qualifying Examination (now called the ITC). Beneficiaries attend 
a five weeks, full-time lecture, tutorial and study programme. The programme was 
provided by the University of Johannesburg and University of Cape Town. 

The pass rate of candidates who participated in the Thuthuka Repeat Programme 
was 73%; the overall pass rate was 58%. The pass rate for repeat candidates who 
were not part of the Thuthuka Repeat Programme was 52%.

SAICA’s Senior Executive: Professional Development, Mandi Olivier, says: “The 
growth in percentage pass rate, especially among the Thuthuka Repeat Programme 
candidates, can be attributed directly to this comprehensive programme, which allows 
candidates a period of rigorous preparation prior to re-writing this examination. It is 
evident that some candidates require an extra period of consolidation following their 
CTA year in order to revisit key principles and to focus on exam preparation.“

SAICA plans to host a celebratory function later this year to celebrate the trainees’ 
success.

The Thuthuka Repeat Programme pays dividends

“The growth in percentage 
pass rate, especially 

among the Thuthuka Repeat 
Programme candidates, can 
be attributed directly to this 
comprehensive programme, 
which allows candidates 

a period of rigorous 
preparation prior to re-writing 

this examination.“

Physician, Allen Ellen observed that “Stress is like a violin. If there is no tension, 
there is no music. But if the string is too tight, it breaks. You want to find the 
right level of tension for you - the level that makes harmony in your life.“ 

People are under pressure worldwide to work smarter and faster. 
Renowned hypnotherapist, Paul McKenna claims that fifty percent of the 
reasons why people visit the doctor are stress-related. 

Recognising the importance of good stress and good time management 
skills, Fasset hosted Stress and Time Management workshops countrywide 
in June. The workshops were conducted by Senomi de Villiers and Ben 
Maartens from Free to Grow.

Good attendance at Fasset’s Stress and Time Management Seminars

Well-supported, 1 983 delegates in total attended the workshops. 
Having attended the workshop, delegates now understand the nature, 

the sources and symptoms of stress and they have also been equipped with 
practical tools to manage their stress levels. In addition, delegates have 
been taught time management skills which will enable them to increase their 
personal effectiveness. They have also been taught how to set boundaries 
and how to work with difficult people. Collectively, these skills should result in 
a less-stressed and more productive workforce. 
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A launch, a fun bowling day and a graduation

The Ithemba Programme runs like a well-oiled machine. Each new 
intake starts with a ceremony in the serene Klipkerk (stone church). This is 
followed by a welcoming ceremony in the auditorium. 

Subscribing to the view that all work and no play makes Jack or Jill 
a dull boy or girl respectively, learners always enjoy themselves at Fun 
Bowling Day once important programme milestones have been met.

Fasset interviewed two learners, Palesa Dibetso and Siyabonga 
Mbatha at the Fun Bowling Day to learn whether the programme was 
meeting their expectations. 

Palesa, a BCom Information Management graduate from the 
University of Johannesburg applied for the programme because the 
programme had a SAP component: “I thought the programme would 
bridge the gap between university and finding a job and the space in 
between.“

She says the programme is “amazing“ and has exceeded her 
expectations: “The skills that are taught are not only practical, but are skills 
you would not acquire elsewhere.“ 

Siyabonga Mbatha, who completed a BCom in Finance and 
Economics, has found the programme “very interesting.“ “It is a privilege 
to be on the programme. I have benefitted a lot,“ he informs. He applied 
for the programme because the programme includes a SAQA accredited 
generic management module. The fact that the programme includes a 
SAP module also appealed. He did not receive any training in Pastel at 
university and is very grateful to be given the opportunity to learn Pastel.

“I have recommended the programme to my friends. I have told about 
twenty people to apply,“ he informs. 

We interviewed the two joint top learners at the programme’s closing 
ceremony on 27 June 2014, Thato Wesi and Koketso Mokoena. They 
worked very closely throughout the  programme and became best friends. 

Thato is a BCom Accounting graduate from the University of 
Johannesburg. She says the fact that they worked together played a pivotal 
role in their success on the programme: “We sat together and we helped 
each other out whenever one did not know something. It made it a bit easier. 
It really is hard work. We had to work hard and stay focused. We knew why 
we came onto the programme. It would have been of no use if we came just 
to have fun.“

Her motivation to come onto the programme was to integrate the 
knowledge acquired at university with the practical experience that the 
Ithemba programme provides.

She would like to become a CA and hopes to be in a middle 
management or even senior management position within the next five years.

Koketso also studied at the University of Johannesburg, but completed a 
National Diploma in Accounting. She too, attributes her success to working 
very closely with Thato. Koketso plans to complete an Advanced Diploma 
through Unisa. Her ultimate goal is to become a Chartered Cost Accountant 
through CIMA. 

We wish our learners every success in their career. 

“I have recommended the programme to my friends. I have told about 
twenty people to apply...“
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Fasset will be hosting a full-day Emotional Intelligence, Personal Growth and Self-esteem workshop countrywide during November. Our 
workshops will target learners, middle managers and senior managers.

By introducing employees to these concepts, and how these concepts impact on individuals within the work environment, attendees will 
be empowered. Attendees will learn how to become successful in life and how to improve their quality of life. 

More information can be found on the Fasset website: www.fasset.org.za 

CIMA South Africa hosted the South Africa finals for the 2014 CIMA Global 
Business Challenge in Sandton on 20 May. The CIMA Global Business 
Challenge is an international business competition for undergraduates, devised 
to bring out the best in young business leaders of tomorrow. This year, 196 
teams registered for the competition globally; 191 met all criteria for registration.

Diarise our Emotional Intelligence, Personal 
Growth and Self-esteem workshop

HALT Financial Services represents South Africa in 
the CIMA Global Business Challenge

Four teams competed for the laurels of South Africa’s fifth winner, and 
an opportunity to compete in the CIMA Global challenge in Mumbai. 
The University of Johannesburg fielded three teams: Think Finance, ABE 
Consulting, and Original Solutions. The University of Pretoria fielded one 
team: HALT Financial Services.

The judging panel consisted of Malcom Furber, President of CIMA; 
Dr Mabouba Diagne, COO: ABSA Capital; Cheryl James, Fasset CEO; 
Catherine Chettiar, Senior Manager, Toyota; and Brett Clark, Uniliver CFO. 

HALT Financial Services emerged the winner in South Africa and 
participated in the CIMA Global Business Challenge in Mumbai. Sri Lanka 
emerged the overall 2014 Global Business Challenge winner. Hearty 
congratulations to all. 

The 2015 CIMA Global Business Challenge is open. More information 
is available at: www.cimaglobal.com

The 2015 global finals will be held in Warsaw, Poland. 

“HALT Financial Services emerged 
the winner in South Africa and 

participated in the CIMA Global 
Business Challenge in Mumbai.“
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“I started in forensics by sheer 
coincidence. I was curious 
about how the criminal mind 
worked and the different 
schemes they use. When I 
applied for the position as CEO 
of the Association of Certified 
Fraud Examiners (ACFE) 
South Africa Chapter, I did 

so because I wanted to make a difference for myself, my country 
and my family,“ Jaco explains. Jaco is the first CEO of ACFE South 
Africa Chapter. 

While touring Europe with his aunt, an Italian pensioner taught 
him to play poker. “We were playing poker on the bus. The Italian 
pensioner claimed I was ‘cheating’ so much that I needed to go 
into law. He was just sour about losing to an 18 year old. When I 
returned to South Africa, I knew that I wanted to study for a BCom 
Law,“ he recalls. 

Jaco completed his degrees through the University of Pretoria.
Jaco paid for his first year of studies and then found a position 

in Absa’s Legal Department. This was followed by a stint in the 
Road Accident Funds Claims: Internal Audit Department, where he 
got involved in forensics. He later joined Hollard Insurance as a 
Senior Forensic Auditor. 

“The Life Officers’ Association asked me to start the first Forensic 
Standing Committee, and a friend asked me to apply for my current 
position,“ he informs. 

He cites the ability to communicate as his greatest strength: “I 
drive the organisation as a member. I listen to my members and my 
staff and am guided by them. The ability to listen makes me a good 
leader.“ 

He really enjoys the fact that ACFE members are drawn from 
a wide range of fields: “Our members include cyber specialists, 
lawyers, accountants, auditors, specialist investigators, police 
investigators, the Hawks, the Public Protector, academics and many 
more. Each operates differently and each debates differently.“ 

Contrary to what many believe, Jaco says fraud and corruption 
levels have not risen in South Africa: “The Report to the Nation 
available on the ACFE website reveals that South Africa is no 
different in this respect from Africa, Northern Africa, Asia/Pacific, 
Europe and the USA.“ He believes awareness around fraud and 
corruption increased and that is the reason why we read more 
about those caught with their “fingers in the till“.

While the internal auditor’s job should include ensuring that the 
necessary policies and procedures are in place such as the vetting 

of people and ensuring that HR screens people before appointing 
them, Jaco says it is a specialists job to identify the various schemes 
within the organisation, and ensure that risk management takes 
place at all levels: “You need to look at every job within the 
organisation such as Finance and Procurement. You need to look 
at the risk associated with each job and then you need to vet the 
person doing the job to see whether they are a high risk individual 
and should be working in that department and doing that work.“ 

Statistics reveal that 5% of a company’s turnover can be 
linked to fraud and corruption; 62% of all fraud and corruption 
is committed internally by staff. For this reason, a forensic 
person should “be involved in every step of the business from 
advising actuaries on their actuarial calculations, setting up your 
infrastructure network and security, screening of staff, conducting 
the investigation of staff and other third parties, evaluating the 
high risk areas and informing internal audit how best to stop the 
loopholes.“ 

The ACFE South Africa Chapter is the first Chapter globally, 
to create a Learnership Programme. “We were the first Chapter to 
take the international exam and accredit it through the local SAQA. 
Since then we have been assisting France to do the same and have 
provided them with our material,“ Jaco reveals. 

The ACFE South Africa Chapter promotes the Certified Fraud 
Examiner profession through school visits and university ‘open 
days.’ “Unisa has developed a career path to get matriculants into 
forensics. This is a ‘nice to have,’ with the learnership thereafter, 
and the CFE designation. People can even get a doctorate in 
Forensic Science,“ he reveals. 

Jaco has a special message for Fasset stakeholders: “Do not do 
fraud, we will catch you. CEOs and CFOs, employ the right person 
who will give you the right information to protect your organisation. 
Know your staff and screen them regularly. Make sure that the 
people doing your audits and your investigations are CFE members, 
because then you know that they have obtained their information 
legally, are regulated and part of a professional body. You also 
have the assurance that they have looked at all the facts and 
covered all avenues through a proper investigation or audit.“

Meet Jaco de Jager

Jaco de Jager
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“I am passionate about people 
and I am also, passionate 
about education. I applied for 
the position at Fasset so that 
I could play a major role in 
the career guidance activities 
and take charge of the Brand 
Ambassador Campaign. I 
wanted to be involved in 
advising people, in opening 
up people’s minds,“ Mthokozisi 
Gumede explains.

Mthokozisi has recently 
joined Fasset as Fasset’s 
Communications Officer.

His friends describe him as 
“intelligent, fun, creative and well-grounded.“ “I have organised 
my life in a very structured way. I am good with people and I am 
comfortable with people. Hence I am in the communications field,“ 
he informs.

Mthokozisi grew up in Inanda in KwaZulu-Natal. “I come from 
a family of six children, four of whom have passed away, including 
my elder brother who was shot during the political violence in 
1990. My younger brother is still alive,“ he explains. 

He attended Inanda No. 7 secondary school. As a member 
of the student representative council Mthokozisi was involved 
in the process of naming the school. “We renamed the school 
Inhlanhlayethu Secondary School. Inhlanhlayethu is a Zulu 
word meaning ‘our luck’. It is our luck to have this school in our 
community,“ he observes. 

Strong academically, Mthokozisi was always first in class in 
mathematics and remained a top performer in accounting. After 
matriculating he planned to enrol for a Bachelor in Education, but 
changed his mind when his accounting educator, Mr Ngwenya, 
suggested that since he was such a people’s person, he pursue a 
career in Marketing, instead. 

He has very fond memories of his accounting educator, Mr 
Ngwenya, and his maths educator Mr Mazibuko: “I would like to 

express my gratitude to them. I thank them very much for shaping 
my life. My life has taken a very positive path because of them.“

Mthokozisi completed a Marketing Diploma through the 
Mangosuthu University of Technology (previously the Mangosuthu 
Technikon) and passed with ‘flying colours’. He then enrolled in a 
short course in Sports Marketing and Public Relations at the Durban 
University of Technology (DUT).

Thereafter, he was accepted onto a Project Management 
Learnership and completed a NQF Level 4 Certificate in Project 
Management through DUT. He was placed at DUT for the 
workplace experience component. “Due to my performance, 
the CEO of DUT Pty Ltd, a third stream income company of the 
university, offered me a position. I worked for the DUT from 2006-
2008 as a Projects Co-ordinator, and from 2009-2012 as a 
Marketing and Communications Co-ordinator,“ he recalls. 

While working for DUT as a Marketing and Communications 
Coordinator, Mthokozisi lectured generic unit standards in time and 
stress management. His work at the university also involved working 
closely with Setas for the training component of learnerships.

Seeking further opportunities, he joined the HWSETA in 
May 2012. During his tenure at the Health and Welfare Sector 
Education and Training Authority (HWSETA) he completed the 
NQF Level 8 Development Communication Programme through the 
University of the Witwatersrand (Wits). 

He derives a great deal of job satisfaction from his position 
at Fasset: “I get up every morning with a positive heart to do my 
job and make a difference in people’s lives. My role enables me 
to go out and meet people. I am not office bound. I interact with 
learners. This is the aspect that I enjoy most.“

Thinking about his family inspires him to do more: “I am 
motivated by the fact that I have a responsibility to support my son, 
my daughter, my wife, my mother and brother. I love my family.“

Mthokozisi’s hobbies include gardening and landscaping. 

Passionate about people and about education

Mthokozisi Gumede

ACCA (Association of Chartered Certified Accountants), the 
University of Exeter Business School and online learning platform 
FutureLearn launched a Massive Open Online Course (MOOC), 
“Discovering Business in Society,“ on 8 September 2014.

Offered at no cost, and open to anyone with access to 
the internet, there are no prerequisites for admission onto the 
programme. 

The eight-week course has been devised to provide individuals 
with an opportunity to learn the principles of business. Topics 

include: the purpose and types of business organisation, the 
changing world of business, environmental and regulatory factors, 
economic factors and internal organisation and governance.

More information on the ACCA-sponsored MOOC Discovering 
Business in Society course is available at: www.accaglobal.
com/gb/en/discover/news/2014/08/business-mooc.html

An opportunity to learn the principles of business
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Monocle Solutions is an international niche consultancy specialising in 
the measurement and management of risk within financial institutions. 
The company has a footprint in South Africa and, the United Kingdom.

“We view ourselves as data scientists and data engineers. Our 
thinking and belief is that whatever problems and issues exist in 
banking today as far as moving the organisation forward, or sorting 
things out operationally, it always boils down to data. The problem 
is not the data itself, but the interpretation thereof. We are the link 
between business and IT, finance and credit. We help the flow of 
data across the organisation to enable more strategic and operational 
decision making,“ Monocle Solutions Learnership and Development 
Manager, Tsholo Mthenjane explains. 

Skills sets are drawn from highly technical fields such as 
mathematical disciplines, finance, economics, risk and information 
science. “We have a few CAs, engineers, economists, statisticians and 
a lot of mathematical people within the business,“ Tsholo informs. 

Operating in such a specialised field makes it difficult to recruit 
skills: “The skills and the competencies that we look for are a 
combination of things. We are not necessarily looking for pure IT, pure 
finance, pure business, pure regulatory or pure compliance skills; it is 
a combination of all of these things. We are also looking for good 
programming skills in Sequel, VBA and SAS. To get a combination 
of these technical skills plus a client facing, consulting personality is 
challenging.“

Fulfilling her role as Learnership and Development Manager, Tsholo 
is tasked with developing ‘up-and-coming’ talent. Interviews with young 
previously disadvantaged candidates, has revealed that while there 
are some ‘bright sparks,’ due to a lack of funding, individuals are often 
unable to either pursue, or continue in their field of study. 

Responding to this challenge, the firm’s Managing Director David 
Buckham has decided to launch a scholarship programme in 2015, 
aimed predominantly at young, African candidates, who either are 
seeking to further their studies at, Honours or Masters-level. The 

scholarship is specifically mathematical. “The scholarship could be 
for financial engineering, actuarial science, business maths, financial 
maths or risk management,“ Tsholo informs.

Ten scholarships will be offered; three will be available to non-
employment equity candidates. The scholarship covers tuition, books 
and accommodation. Candidates will need to qualify for admission 
standards at top universities, including Wits, the University of Cape 
Town, the University of the North West and the University of Pretoria.

“Monocle Solutions is looking for those special gems, those 
youngsters, who are bright and ambitious and just need a break.“ 

The criteria are strict. However, it is not strictly about academics: 
“A lot of consideration will be given to the challenges that the 
individual faces and their current circumstances. We want to make sure 
that we invest in the right people.“ Tsholo reveals.

There will be high expectations as far as candidates completing 
the programme are concerned. Candidates will be required to sign a 
Memorandum of Understanding, specifying outcomes and conditions.

There are no strings attached to the scholarship: “Our Managing 
Director’s view is that these are the future leaders of banking in South 
Africa. By having a good experience with Monocle Solutions, they 
are likely to remember us. This is the trade off in investing in these 
youngsters and building a relationship with them now, so that in 
the future, they will remember us as they take up leadership roles in 
banking.“

Monocle Solutions will coach and mentor candidates; candidates 
will also, be given a lot of exposure to the corporate world. They will 
be assisted in work readiness to enable them and empower them to 
find good opportunities for themselves in corporate South Africa. 

If you would like more information about the Monocle Solutions 
Scholarship Programme, kindly contact Tsholo directly: 
tsholo.mthenjane@monocole.co.za

Monocle solutions launches its scholarship programme

Applications for Fasset’s Discretionary Grants for the period 1 January 2014 to 31 December 
2014 close on 15 February 2015. Grant applications must be delivered to Fasset by 16h00 on 
Friday 13 February. Alternatively, employers may fax or email the document to reach Fasset by 15 
February. No hand deliveries will be received over the weekend.

Discretionary Grants include the Pivotal Grant, the Learnership Cash Grant (LCG), the National 
Student Financial Aid Scheme (NSFAS) Loan Repayment Grant (NLRG) and the Assessor and 
Moderator Grant.

Due to the over-representation of White and Indian learners and the appropriate representation 
of Coloured learners, claims for White, Indian, Coloured and non-South African learners will no 
longer be accepted for the Pivotal Grant, the LCG, and the NLRG. These grants are only available 
to African Black learners and to learners with disabilities.

There are no restrictions to the Assessor and Moderator Grant: the grant is available to White, 
Indian, Coloured, and African Black applicants and to people with disabilities.

Discretionary Grant deadline reminder

September/October 2014
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July proved a very busy month for Guarantee Trust Corporate 
Support Services (GTCSS), Fasset’s delivery partner for the Bonani 
Programme. Combined graduation and launch ceremonies were 
held in Durban, Nelspruit, Mafikeng, Bloemfontein and Cape 
Town; 180 students in total, graduated nationally. 

As is customary at the graduations, the proceedings included 
a number of speeches by project beneficiaries. Hearing “from 
the horse’s mouth,“ how candidate’s technical skills, levels of 
professionalism and interpersonal skills had improved, and how 
they were now able to enter the work place with a great sense of 
confidence, inspired the new intake of learners. 

Durban learners were very impressed to learn from two of the 
guest speakers, Aneesa Beecky and Shannon Smith, from Grant 

A very busy month for the 
Bonani Programme

Thornton, that the firm had selected three Bonani graduates for their 
SAIPA Learnership. 

Fasset always strives to inculcate a sense in all Fasset learners 
and project beneficiaries of the importance of ‘paying forward.’ 
We were delighted to learn that Fasset and Bankseta learners, 
together with staff from the Hilton Hotel joined forces and created 
a Mandela Day clean up. From all accounts, the beach looked 
pristine once the team had finished. 

The Hilton Hotel generously sponsored breakfast for all and two 
prizes for the team who collected the most litter bags. 

Once again, Fasset learners have done us proud. Hearty 
congratulations to all. 



WHITE PAPER FOR 
POST-SCHOOL 
EDUCATION AND 
TRAINING

WHITE PAPER FOR 
POST-SCHOOL 
EDUCATION AND 
TRAINING

Fasset is the Finance and Accounting Services Sector Education and Training Authority 17

The Minister of Higher Education and Training, Dr Blade Nzimande 
released the White Paper for Post-school Education and Training on 
16 January 2014. (We reported on the key proposals included in 
the White Paper in our May/June 2014 newsletter).

Since the White Paper provides a blueprint for the creation of 
an integrated post-school education and training system in South 
Africa over the next twenty years, Fasset recently undertook an 
exercise to assess whether its areas of strategic focus are aligned to 
this policy document. 

The White Paper places a strong focus on research, monitoring 
and evaluation within the Seta environment. Although Fasset has 
conducted research since inception, the Seta has never had a very 
strong focus on monitoring, evaluation and impact. Seeking closer 
alignment to the White Paper, Fasset has restructured to establish a 
Research, Monitoring and Evaluation Department and a Processing 
and Quality Assurance (PQA) Department; it has also expanded 
the role of the Projects Department. 

Headed up by Lauren Derman, the Research, Monitoring and 
Evaluation Department will assess the impact of Fasset interventions, 
enabling Fasset to make more informed strategic decisions in terms 
of where the Seta will direct funding in the future. In addition, the 
department will focus on producing research for the sector; it will 
also update Fasset’s Sector Skills Plan on an annual basis. 

The Processing and Quality Assurance (PQA) Department is 
headed up by Natércia Faustino. The processing of learnerships 
and grants will now be streamlined compared to the previous 
structure where these functions took place in separate departments.

The quality assurance function will reside within the PQA 
Department. In addition to fulfilling its traditional quality assurance 
function of accrediting providers, the department will also be 
responsible for quality-assuring Fasset’s internal audit function to 
ensure compliance with all legislative requirements, and where 
possible, the incorporation of best practice across all departments. 

The quality assurance function has also been expanded to 
include monitoring in terms of whom Fasset allocates money to. 
Projects will be scrutinised to establish whether project money 
is being used wisely and efficiently. Organisations which have 
received Fasset grants will be assessed to ascertain whether grants 
are being used by organisations for the purpose for which they 
were intended and whether these grants are having an impact on 
skills shortages within the organisation.

Fasset has always had a Projects Department, headed by 

September/October 2014
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Tania Lee. However, as a result of restructuring, the role and scope 
of this department has been expanded considerably. All projects, 
including projects which previously fell within the scope of other 
departments e.g. Lifelong Learning interventions, and TVET Projects 
have been integrated into the Projects Department. These changes 
will enable Fasset to deploy its resources optimally. 

Stakeholder benefits will not change as a result of restructuring. 
However, by increasing its focus on research, Fasset will be able to 
better define its strategy for the benefit of all stakeholders. 

Fasset restructures to ensure closer 
alignment to the White Paper
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Learner testimonies confirm that Fasset-funded Bridging Programmes 
for Access into Employment (NQF Level 6-7) are empowering young, 
unemployed finance and accounting graduates by equipping them 
with soft skills, technical skills and practical work skills, which enhance 
employability. 

A number of beneficiaries of the Bonani 9 Programme, offered at 
Guarantee Trust Corporate Support Services (GTCSS) Academies in 
Cape Town, Bloemfontein, Durban and Mahikeng explain how they 
have personally benefitted from the programme.

Durban learner, Pearl Mbambo, found the Virtual Office component extremely beneficial: “It made me feel as though I was 
working in an office environment.“

She has mastered bookkeeping and is also, able to apply everything that she has learnt previously. “The Virtual Office 
Course has even improved my dress sense. I can now dress and conduct myself in a professional manner,“ she recounts.

The Bonani Programme has been a life-changing experience for Nelspruit learner, Mkhatshwa Simphiwe: “I can now 
communicate well, I am also, able to confront.“ 

Naturally shy, she always found it difficult to speak in front of people. This is no longer the case: “I am now strong 
enough to face the corporate world and stand in front of many people with pride and confidence.“ 

Mkhatshwa describes the program as her “weapon for success“ and “the key to every closed door“. “GTCSS opened 
my eyes. I know what I want to do with my life.“ 

Bridging Programmes for Access into 
Employment empower young South Africans

Nomvelo Buswana, a learner from ‘the mother city,’ describes the programme as an “awesome experience“ and the “the 
most insightful and eye-opening program“ she has ever completed. 

The Dictionary Course was the first course that she completed: “At the time it seemed silly. However, as time went by, I 
realised that understanding the English language is very important if you want to ‘cut it’ in the corporate world“. 

Nomvelo says “all of the courses were essential and insightful: “I learnt things that I never learnt at university. I feel 
competent and ready to work in any accounting firm. I know what I am doing and understand why it is done that way“.

Having completed the programme, Bloemfontein learner, Mathapelo Motshwari, now understands why previous job interviews were unsuccessful: 
“After doing the Communication, Study Tools, Interview Skills, and Rules of Professional Conduct Courses, I believe I have all the answers.“

Thanks to the programme, she has also learnt to deal with difficult situations and is also, a better team player. 
“If being poor was a test, I believe that I have conquered poverty because of GTCSS and Fasset. I now know how to stand up for myself and 

make things happen,“ she observes. 

Tshepiso Letsholo, a learner from Mahikeng Academy found the prospect of looking for employment daunting as he has no work experience: “I had the 
knowledge of Accounting from my tertiary studies, however, not having any practical experience made me feel incompetent.“

He has garnered many skills from the programme: “I am now able to read any mission statement and I understand how the business operates. I 
communicate well even during conflict by using the ARC triangle and the knowledge gained from the Improving Personal Relations Course.“

His Excel skills have also, improved. He also knows how to complete forms for SARS, how to correctly allocate VAT, how to fill in the fixed asset register 
and how to do the payroll schedule. As a result, he now exudes confidence in job interviews.

The programme has also made him a better team player. In addition, he is far more respectful of the views and contribution of others. 
“I am ready to tackle work and live as a brand ambassador for this program,“ he informs. 

Rolled out nationally, Fasset has always believed that Bridging Programmes for Access into Employment can potentially play a very important role in 
reducing youth unemployment in South Africa. 
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“South Africa is challenged by 
huge inequalities between rich and 
poor, high levels of unemployment 
and low levels of job creation. 
Setas are critical in addressing 
these challenges by prioritising 
skills development, by increasing 
investment in education and training 
and facilitating the involvement of 
employers, and allowing them to 

play a more proactive role in building capacity,“ Kate Hlongwane explains.
Appointed to Fasset’s Board in November 2009, Kate represents 

employees in the constituency: trade unions and is currently a labour 
representative at SARS Mmabatho Office. In addition to dealing with 
employee-related issues, she works in the debt section.

Kate grew up in Tlhabane, a township in Rustenburg, in the North West 
Province. After matriculating she completed a Diploma in Management. 
She also has a Diploma in Financial, Legal and Risk Management, and 
qualifications in Income Tax, VAT, PAYE and arbitration.

She believes it is critical that trade unions are represented on Seta 
boards: “Trade unions represent those currently employed. They bring 
experience of the workplace including skills development and skills planning 
decisions. It is critical that this input be considered in any discussions. Trade 
union representatives can enhance the planning process and see to it 
that implementation is more relevant and practical. Trade unions are key 
supporters. Their involvement ensures buy-in and support.“ 

Kate attributes Fasset’s success to the full participation of 
stakeholders, honest debates and discussions, and intense planning. 
“Our sector is also one of the most supportive. This makes our work a lot 
easier and successful,“ she observes. 

There are many Fasset achievements of which she is extremely 
proud: “I am really proud of the impact Fasset has in poor rural areas; 
I am also proud of the growth of programmes in these areas. Fasset 
has also achieved success in terms of Fasset-funded work-readiness 
interventions. The Seta has had an impact in learners’ lives through 
programmes such as Bonani and Thusanani. These programmes have 
enhanced employability and they have also produced better skills. The 
National Student Financial Aid Scheme (NSFAS) Loan Repayment Grant 
has also been a success as has Fasset’s strategy which identifies scarce 
skills in the sector and supports African Black learners on learnerships.“

Kate would like to see Fasset broaden the participation of people 
with disabilities: “Despite all of the positives, I am concerned that we are 
not doing enough for people with disabilities.“ 

Being a Fasset Board member is extremely rewarding: “Participation 
requires a lot of time and commitment. This is balanced by achievement 
and success. This is what makes being a Board member rewarding. You 
see results. You see the number of people going through programmes. 
This provides a great deal of pleasure and satisfaction.“

Kate has a special message for Fasset stakeholders: “Thank you for 
your support. Please continue participating in, and supporting the work 
of Setas.“

Fasset is encouraged by the number of employers participating in the Seta’s 
TVET Workplace Experience Project. Applications for a future intake will  
open in November 2014.

The project provides Technical and Vocational Education (TVET) learners 
with the 18 months work experience required to achieve the National N 
Diploma. Learners have completed the N6 Certificate in Business Studies 
in a range of disciplines including Finance, Economics, Accounting and 
Administration. 

Fasset will pay the learner a monthly stipend for the 18 month period. 
There is no limit to the number of learners that an employer may recruit. 

However, since funding is limited, intakes may be cancelled without prior 
notice. 

Employers are required to provide learners with work experience related 
to their particular field of study. Fasset will conduct a pre-evaluation of the 

Meet Kate Hlongwane

Kate Hlongwane

workplace to assess whether the workplace has the capacity and the right 
skills and systems in place to support a learner.

Learners are required to maintain a logbook which will be submitted to 
the TVET College and then forwarded on to the DHET. The DHET will provide 
the final confirmation as to whether or not the learner has met the workplace 
experience requirements.

If you are interested in placing a TVET learner please contact our Senior 
Projects Officer, Amos Nokoane via email: amos.nokoane@fasset.org.za 
or landline: (011) 476 8570. Application forms are available under the 
‘download section’ of the website: www.fasset.org.za

Participate in Fasset’s TVET Workplace Experience Project

September/October 2014
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Althea is 
studying the 
ICB’s Accounting 
Programme. Once 
she has completed 
this programme, she 
hopes to further her 
studies through the 
ACCA or CIMA. 
Althea is the sole 

breadwinner in her household. 

Abongile has been 
studying ICB courses 
since 2011. Due to 
financial pressures, 
he has studied “in 
bursts.“ He has passed 
two more subjects, 
achieving more than 
80% in each subject. 
“This proved to me that 

I do have a head for numbers, but I did not 
have the funds to carry me through the year,“ 
he explains. 

Since being awarded a bursary he 
promises to strive to achieve 90% in each 
subject.

The Institute of Certified Bookkeepers (ICB) has awarded twenty-six bursaries to deserving students. The recipients are current students, who have proven 
their commitment through good attendance and good results. 

The bursaries will enable the recipients to continue with their studies; there is no requirement to pay back the bursary. Recipients include: Abongile 
Twetwa, Althea Johnson and Alichia Campbell. 

ICB awards bursaries to deserving learners

ICB bursaries are awarded on the basis of academic merit, financial need and special circumstances. Applications are considered from learners 
who have already completed at least one ICB subject. 

Learners will be notified when the next round of ICB bursaries is available via the ICB newsletter. Learners need to sign up for the newsletter 
at: www.icb.org.za

Single mother, 
Alichia is 
furthering her 
education to 
improve her life 
and her child’s 
life. Her company 
has previously 
paid for her 
studies, but is 

unable to continue to do so.

The world has changed dramatically since the 
demise of Enron, WorldCom, Anderson and the 
global meltdown in financial markets in 2008. 
Seeking to prevent the occurrence of corporate 
failures of this magnitude, there has been an 
increased focus globally on ethics, risk, fraud and 
the need for good corporate governance. 

Fasset will host Ethics, Risk, Governance and 
Fraud workshops countrywide during October 
2014. Fasset has previously hosted this topic in 
2012. 

The workshops will be delivered by Ernst & 
Young. The facilitators include Evert Bruwer and 
Luveshan Naiker.

The workshop will cover topics such as basic 
concepts and definitions of ethics; risk analysis; 
making ethical standards real in organisations 
and building an ethical organisational culture; 
managing risks appropriately and how to 
report risk effectively;  the link between good 
governance and compliance with laws and 
regulations; leading governance practices and 
trends. 

Having attended the workshop delegates 
will have far greater insights into the concepts and 
strategies required to manage ethics, risk, fraud 
and governance within their organisations.

Fasset hosts an Ethics, Risk, Fraud and 
Governance workshop
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The United Nations officially declared 18 July, Madiba’s Birthday, Nelson 
Mandela International Day in November 2009. Despite Madiba’s passing, 
individuals and organisations worldwide remain committed to devoting at least 
67 minutes of their time to initiatives, which uplift others. 

For the past five years, the Department of Higher Education and 
Training (DHET) has spearheaded Mandela Day celebrations within the skills 
development arena by hosting a Mandela Career Development Festival. 
This year the four-day Mandela Career Development Festival was held at the 
Sedibeng FET College, Sekobeng Campus from 15-18 July. 

Minister of Higher Education and Training, Dr Blade Nzimande said the 
festival was “aimed at empowering our youth to make informed career choices, 
to assist them to go into post-school education and training opportunities and 
ultimately to contribute to the economy of our beautiful country.“ 

The festival sought to create opportunities for all learners, particularly 
learners from impoverished schools. By providing career guidance related to 
career choices, “accessing and getting quality education and training, may 
become a reality for them as well.“

The Minister told learners that they needed to take responsibility for their 
own life and career choice: “Work hard at school and make use of numerous 
opportunities such as the mentioned DHET initiatives and the opportunities 
presented here at the exhibition to get as much information as possible to make 
informed decisions about your career.“

The Fasset exhibition was manned by Fasset’s Communications Officer, 
Mthokozisi Gumede and Fasset’s Brand Ambassador, at Ekurhuleni West 

Fasset hosted half-day seminars on the Tax Administration Act 28 of 2011 
at various venues countrywide during July 2014. 

Delivered by Probeta Training, facilitators included Lynette 
Badenhorst, Caryn Maitland and Magda Turner. 

Topics at the seminar included: key amendments to the Tax 
Administration Act 28 of 2011; general administration provisions; recent 
search and seizure warrants, confidentiality of information, secrecy; 
tax liability and payment; rescue provisions under the new Companies 
Act and Recovery of Tax; administrative non-compliance penalties; 

understatement penalties; recent tax dispute rules amendments; SARS’ 
obligations; and the just cause defence if SARS fails to execute its 
obligations.

The seminars proved very popular: 3 044 delegates in total 
attended. 

Having attended the seminar, tax practitioners, auditors, accountants, 
book keepers and learners have a very good understanding about their 
duties, liabilities and responsibilities in terms of the Tax Administration Act 
28 of 2011.

Tax Administration Act 28 of 2011 seminars prove popular

College, Petunia Mbatha. Mthokozisi and Petunia took turns to present to the 
learners. Their presentations were very well received. Having listened to the 
Fasset presentation, hopefully more learners from Sebokeng will now consider 
pursuing a career within the Fasset (Finance and Accounting Services) sector.

As is customary, Fasset CEO, Cheryl James, attended the Career Festival 
and provided the learners with practical insights into the accounting profession. 

Unable to participate in the Career Day Festival, the rest of the Fasset team 
honoured Madiba’s legacy by launching a Winter Food Drive. Groceries 
collected were donated to the Far North Secondary School in Cosmo City.

Celebrating Mandela Day

September/October 2014
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The Fasset-funded Thuthuka Undergraduate Support Programme 
at NMMU was launched on 15 August. SAICA Project Director: 
Transformation and Growth, Lwando Bantam, NMMU Director of 
the School of Accounting, Professor Frans Prinsloo, NMMU Learner 
Critical Skills Programme Co-ordinator, Shareen van der Watt, 
and academic lecturers, who will be facilitating the interventions, 
attended the launch. 

Professor Prinsloo welcomed the students very warmly. He 
urged them to use the opportunity to ensure that they were strong 
candidates, and challenged them to be the “best they could be.“ 

He reminded them that as beneficiaries of the project they 
were not only ambassadors for the Nelson Mandela Metropolitan 
University (NMMU) brand, but also, the Fasset brand. 

Fasset’s Project Manager, Tania Lee was unable to attend the 

launch. Fasset’s Brand Ambassador at NMMU, Kundai Gonese, 
proved more than up to the task: she rose to the occasion and 
delivered Tania’s speech with much aplomb. 

Fasset is funding 46 second year students at the NMMU 
South Campus. Academic interventions include five additional one 
hour lectures per subject during the second semester; workshops 
on academic literacy, student process, time management, stress 
management and mind mapping. Students also have access to an 
academic mentor, who coaches one-on-one and in small groups.

The timing of the launch was perfect: students are in the “thick 
of the test season,“ and will be focusing on the big four subjects for 
the Chartered Accounting Programme, Management Accounting, 
Accounting, Tax and Auditing, in the second semester. 

Candidates will write their ITC Exam in 2017.

Thuthuka Undergraduate Support Programme (NMMU)

“Professor Prinsloo welcomed the students very warmly. He urged them 
to use the opportunity to ensure that they were strong candidates, and 

challenged them to be the “best they could be.“
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“The people in my department are 
very friendly and very welcoming. 
They are also very patient with me. 
I have learnt a lot. I feel as though 
I have been with Fasset for a very 
long time,“ Khomotso explains.

She has recently been 
appointed as an intern in Fasset’s 
Processing and Quality Assurance 

(PQA) Department. 
Khomotso grew up in Diphagane, a small village in Limpopo. After 

matriculating from St Marks College in Jane Furse in Sekhukhune, she decided 
to take a gap year. “I initially wanted to study medicine, but my maths and 
science marks were not good, so my father suggested that I take a gap year 
to see whether I still wanted to study in the medical field, and if so, what the 
options were,“ she recalls. 

She rewrote matric maths and science during her gap year and 
eventually decided that medicine was not for her, so she enrolled at 
the Ekurhuleni West College in Germiston where she completed the 
International Computer Driving Licence (ICDL) Computer Literacy course and a 
Management Assistant course. 

Khomotso describes herself as someone who is generally shy and calm, 
but curious and understanding: “I take interest in meeting and understanding 
the behavioural patterns of other people. I am interested in their lives and in 

Meet Khomotso Phetla

Khomotso Phetla

how they think. I like to put myself in their shoes, try to understand and learn 
from them. People have different views and experiences, different ways of 
thinking and I learn a lot from meeting and conversing with them. My friends 
say I am easier to talk to, maybe this is because I strongly believe in the 
saying that goes “speak less and listen more“ 

She really enjoys the fact that she is able to work independently: “I do not 
feel the pressure of seniors or colleagues peering over my shoulder to check 
whether I am doing the right thing. They always check to see whether I need 
any help, and they are always there to help me if I do not understand the 
systems, but they trust me sufficiently to allow me to work on my own.“

During her internship Khomotso will be exposed to the various operational 
areas at Fasset. “I have already been trained in the Reception area, and 
have been involved in the quality assurance and registration of learnership 
agreements as well as the audit function around assessor and moderator 
certificates.“ she informs. 

Khomotso enjoys running, cycling, taking walks, swimming and hiking. 
On relaxed days, she enjoys good food with family and friends. She also 
enjoys travelling: “South Africa is a beautiful country. I love visiting different 
places. I love meeting different people and being exposed to different 
cultures. I would love to go to Cape Town. I have already been to Limpopo, 
Gauteng, and Durban. I am going to Port Elizabeth later this year. The plan is 
to visit all nine provinces and try to understand what the country is about.“ 

She plans to study further, but has not yet decided what she would like to 
study. 

Fasset conducted Lifelong Learning workshops at Sekhukhune TVET College 
CN Phatudi Campus in Limpopo Province and at the Waterberg TVET 
College in March this year. The workshops proved a resounding success; 
127 learners attended the workshop at the Sekhukhune TVET College and 
91 learners attended the workshop at Waterberg TVET College. 

Fasset’s Brand Ambassador at the college, Katlego Malakane sent Fasset 
the following letter of appreciation to Fasset:

Good day Mam

Thank you for sending us Fasset representatives to conduct a workshop at our 
college. We benefitted a lot from the workshop concerning learning skills, 
goal setting and study habits.

Students have shown a lot of interest concerning Fasset by recommending it to 
other students who failed to attend the workshop. 

Personally, I would like to thank the Fasset team for their contribution towards 
learners’ studies.

Kind regards
Katlego Malakane

During August and September Fasset scheduled workshops at the Ekhurleni West 
College, Alberton, Germiston and Thembisa College campuses, the Sekhukhune 
TVET College, CN Phatudi Campus, the Tshwane North College Pretoria 
Campus and the Waterberg College. 

The two half-day workshops were aligned to the Life Orientation module as 
part of the National Certificate (Vocational) curriculum. The workshops covered 
learning skills and enhancing employability. 

Having been taught how to compile a CV, submit an application, 
preparation and conduct during an interview, office etiquette, business writing and 
ethics and governance, attendees should be better prepared for the workplace.

Fasset’s TVET College workshops prove popular
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Recognising the importance of keeping up-to-date with changes in 
legislation, Fasset hosted half-day 2014 Compliance with Changes 
in Legislation Update seminars, countrywide in September. It is the 
third year in succession that Fasset has offered these seminars. 

Delivered by Probeta, the speakers included Lynette Badenhorst, 
Caryn Maitland and Juané Schreuder.

Topics included an overview of the Crime Prevention Act 
(POCA) 121 of 1998, Financial Intelligence Centre Act (FICA) 
38 of 2001, Prevention and Combatting of Corrupt Activities Act 
(PRECCA) 12 of 2004, the Protection of Constitutional Democracy 
Against Terrorists and Related Activities Act (POCDATARA) 33 
of 2004, overview and update of the Financial Advisory and 
Intermediary Act (FAIS) Act and Regulation changes 37 of 2002, 
overview of The National Credit Act, 2005, including National 
Credit Amendment Act 19 of 2014, overview of the Companies 
Act 71 of 2008, Regulations and latest CIPC Notices, and 
an overview of the Consumer Protection Act 68 of 2008 and 
Regulations.

The seminar also covered major changes in the industry 
including Broad-Based Black Economic Empowerment Amendment 
Act, 46 of 2013, Basic Conditions of Employment Amendment  
Act 20 of 2013, Employment EquityAmendment Act 47 of 2013,  
 
 

Employment Services Act 4 of 2014, OHS Construction Regulations 
2014 and the Protection of Personal Information Act 4 of 2013.

Insights were also provided into the Rental Housing Amendment 
Bill 2013.

Having attended these seminars, delegates now have a much 
better understanding of the regulatory environment and of major 
changes that are impacting on business in general. 

The course material is available on the Fasset website for 
download.
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Keeping abreast of changes in the regulatory 
and operating environment


