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ACRONYMS 
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COO Chief Operating Officer 
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SASCO South African Standard Classification of Occupations 

SETA Sector Education and Training Authority 
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SSP Sector Skills Plan 
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TVET Technical Vocational Education and Training 

UoT University of Technology 

WSP Workplace Skills Plan 
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1. INTRODUCTION TO THE OFO 

 

The Organising Framework for Occupations (OFO) is a skills-based, coded classification system. 

It attempts to take all possible occupations in South Africa and classify them by levels of detail. 

 

It is built on similar principles to the South African Standard Classification of Occupations (SAS-

CO), familiar to all players through its use by Statistics South Africa (Stats-SA) in October 

Household Survey (OHS) and Labour Force Survey (LFS).  

 

The OFO is a coded Occupational classification system. It is the Department of Higher Education 

and Training‘s (DHET) key tool for identifying, reporting and monitoring skills demand and supply 

in the South African labour market. 

 

The OFO represents a significant enhancement on the SASCO codes for skills development 

planning and implementation purposes, in that it: 

 Captures all Jobs in the form of Occupations (similar to SASCO), and 

 Groups Occupations into successively broader categories and hierarchical levels based on 

similarity of Tasks, Skills and Knowledge. 

 

The OFO is constructed from the bottom-up by: 

 Analysing jobs and identifying similarities in terms of a Tasks and Skills, 

 Categorising similar Jobs into Occupations, and 

 Classifying Occupations into Occupational Groups at increasing levels of generality. 

 

 

2. ORIGINS OF THE OFO 

 

DHET stated that ‘the purpose of the Organising Framework for Occupations is to establish a 

common language for talking about occupations. In terms of skills development it enables labour 

market dialogue for talking about skills demand and supply.’  

 

In 2004, the Department of Labour (DoL) initiated the analysis of supply and demand in the la-

bour market using ‘occupations’ as the common base for analysis. DoL produced SASCO, which 

was aligned to the International Standard Classification of Occupations (ISCO) 88.  

 

ISCO is one of the main international classifications for which the International Labour Organisa-

tion (ILO) is responsible. It belongs to the international family of economic and social classifica-

tions. It is a tool for organising Jobs into a clearly defined set of groups according to the Tasks 

and Duties undertaken in the Job. Its main aims are to provide:  

 a basis for the international reporting, comparison and exchange of statistical and adminis-

trative data about occupations;  

 a model for the development of national and regional classifications of occupations; and  

 a system that can be used directly in countries that have not developed their own national 

classifications.  

 

However, even though ISCO 88 provided insight into labour market analysis, it was not sufficient 

in the South African context as there were substantial differences in occupations, contexts and 

http://unstats.un.org/unsd/class/
http://unstats.un.org/unsd/class/
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the need for a system to address project implementation. International debate on what consti-

tutes an Occupation continued until 2005, when the ILO consolidated all the views into what is 

known as the ISCO.  

 

DoL decided to adopt the contents of the 2005 Australian and New Zealand Standard Classifica-

tion of Occupations document as the basis for South Africa’s OFO. The document was to be an-

nually updated; a responsibility which was taken over by DHET in 2009.  

 

 

3. DEFINITIONS 

 

For the purposes of constructing the OFO, the following definitions are applied. 

 

3.1 Job 

 

A Job is a set of tasks and work related responsibilities designed to be performed by an individ-

ual in return for payment/remuneration. 

 

3.2 Occupation 

 

An Occupation is a set of jobs whose main Tasks and associated responsibilities are of such 

similarity that they can be grouped/clustered together 

 

 

The Occupations identified in the OFO represent a category that encompasses a number of 

jobs. For example, the Occupation ‘General Accountant’ also covers the Specialisations ‘Finan-

cial Analyst’ and ‘Insolvency Practitioner’. 

 

 

3.3 Skill Level and Skills Specialisation 

 

Occupations are classified according to two main criteria: Skill Level and Skill Specialisation, 

where Skill is used in the context of Competency rather than a description of Tasks or Functions. 

 

 

The OFO uses 5 skill levels. 

The Skills Levels are illustrative and are there to assist with finding appropriate Occupation Ti-

tles. 

Skill levels DO NOT correspond to grading levels. 

 

 

The Skill Level of an Occupation is related to competent performance of Tasks associated with 

an Occupation. Skill Level is an attribute of the Occupation, not of individuals and can opera-

tionally be measured by: 

 The level or amount of formal education and/or training associated with competently per-

forming the Tasks associated with that Occupation; 
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 The amount of work experience required for competently performing the Tasks associated 

with that Occupation; and 

 The amount of on-the job training associated with achieving competent performance of the 

Occupation. 

 

It is therefore possible to make a comparison between the Skills Level of an Occupation and the 

general education level associated with that Occupation on the National Qualifications Frame-

work (NQF) as well as with the entry, intermediate and advanced levels referred to in the Nation-

al Skills Development Strategy (NSDS), as illustrated in the Figure 1 below. 

 

Figure 1: NQF, Skills Level and OFO Alignment 

 

 
 

The Skill Levels are defined in terms of formal education and training, previous experience and 

on-the-job training. The determination of boundaries between skill levels is based on the follow-

ing definitions: 

 

3.4 Skill Level 1 

 

Occupations at Skill Level 1 have a level of skill commensurate with one of the following: 

 NQF Level 1 qualification, 

 Compulsory secondary education, and 
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 For some Occupations a short period of on-the-job training may be required in addition to or 

instead of the formal qualification. In some instances, no formal qualification or on-the-job 

training may be required. 

 

3.5 Skill Level 2 

 

Occupations at Skill Level 2 have a level of skill commensurate with one of the following: 

 NQF Level 2 or 3 qualification or At least one year of relevant experience may substitute for 

the formal qualification, and 

 In some instances relevant experience may be required in addition to the formal qualifica-

tion. 

 

3.6 Skill Level 3 

 

Occupations at Skill Level 3 have a level of skill commensurate with one of the following: 

 NQF Level 4 qualification 

 At least three years of relevant experience may substitute for the formal qualifications listed 

above. 

 In some instances relevant experience and/or on-the-job-training may be required in addition 

to the formal qualification. 

 

3.7 Skill Level 4 

 

Occupations at Skill Level 4 have a level of skill commensurate with one of the following: 

 NQF level 5 or 6 qualification, 

 At least three years of relevant experience may substitute for the formal qualifications listed 

above, and 

 In some instances relevant experience and/or on-the-job-training may be required in addition 

to the formal qualification. 

 

3.8 Skill Level 5 

 

Occupations at Skill Level 5 have a level of skill commensurate with one of the following: 

 NQF level 7- 10 qualification, 

 At least five years of relevant experience may substitute for the formal qualification, and  

 In some instances relevant experience and/or on-the-job-training may be required in addition 

to the formal qualification. 

 

3.9 Skill Specialisation 

 

The Skill Specialisation of an Occupation is a function of the field of knowledge required, tools 

and equipment used, materials worked on, and goods or services provided in relation to the 

Tasks performed. 

  

3.10 Occupational Divisions 
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Based on Skill Level and Skill Specialisation, Occupations are divided into Major (one digit), Sub-

Major (two digits), Minor (three digits), and Unit (four digits) groupings. Occupations (six digits) 

are subdivisions of the unit groups and are further detailed through Specialisations and alterna-

tive Occupation Titles. 

 

Major Groups (1 digit) – e.g. Major Group 2. Professionals) – are: 

 The broadest level of the classification, and 

 Distinguished from each other on the basis of skill level and the broadest concept of Skill 

Specialisation. 

 

Sub-Major Groups (2 digits) – e.g. 24. Business and Administration Professionals – are: 

 Sub-divisions of Major groups, and 

 Distinguished from other Sub-Major groups on the basis of broadly stated Skill Specialisa-

tion. 

 

Minor Groups (3 digits) – e.g. 241. Finance Professionals – are: 

 Sub-divisions of Sub-Major groups, and 

 Distinguished from other Minor groups in the same Sub-Major group on the basis of less 

broadly stated Skill Specialisation. 

 

Unit Groups (4 digits) – e.g. 2411. Accountants – are: 

 Sub-divisions of the Minor groups, and 

 Distinguished from other unit groups in the same Minor group on the basis of a finer degree 

of Skill Specialisation. 

 

Occupations (6 digits) – e.g. 241102. Management Accountant – are: 

 Sub-divisions of the unit groups,  

 Distinguished from other Occupations in the same unit group on the basis of detailed Skill 

Specialisation, and 

 A set of jobs which involve the performance of a common set of Tasks. 

 

 

The OFO indicates the detailed level of Specialisations by the use of the singular form at the 

Occupation level whereas all other groupings (Major to Unit) are expressed in the plural. 

 

 

The structure of the OFO is illustrated in the diagram below: 
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Figure 2: Structure of the OFO 
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4. OCCUPATIONAL DESCRIPTORS 

 

Occupational Descriptors (i.e. a description of what the occupation entails) and a list of the Asso-

ciated Tasks have been developed for every Occupational Grouping, including the Occupation 

Title (6 digit level).  

 

OFO 2015, as adapted from the OFO 2013, has 5 678 Occupation Titles, including Specialisa-

tions and Alternative Titles grouped as illustrated in the Table 1 below. 

 

Occupational Descriptors and a list of the Associated Tasks have been developed for every Oc-

cupational Grouping, including the Occupation Title (6 digit level). 

 

 

In some instances a Job Title may correspond to an Occupation Title on the OFO, for example, 

a Tax Auditor has the OFO Occupation Title Tax Professional with the code 241103. There are 

3 Alternative Titles or Specialisations for Tax Professional, including Tax Analyst, Tax Auditor 

and Tax Consultant. 

 

In some instances there will not be a job-OFO Occupation Title match and users of the system 

will have to look at the Descriptor for that Occupation, the list of Associated Tasks and Skills 

Level to find an appropriate match. 

 

 

Table 1: Occupational Groups by Hierarchy 

Major Occupational Group (1 

digit) 

Sub-Major 

Group (2 

numerical 

digits) 

Minor 

Group (3 

numerical 

digits) 

Unit Group 

(4 numerical 

digits) Oc-

cupation 

Occupation (6 numerical dig-

its) Specialisa-

tion/Alternative  

Managers 4 11 135 135 424 

Professionals 6 27 369 369 1492 

Technicians and Trades Work-

ers 
5 20 274 274 997 

Community and Personal Ser-

vice Workers 
4 8 68 68 370 

Clerical and Administrative 

Workers 
4 14 111 111 442 

Sales Workers 7 20 249 249 943 

Machinery Operators and 

Drivers 
3 14 144 144 576 

Elementary Workers 6 11 98 98 434 
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5. REASONS FOR USING THE OFO 

 

Sector Education and Training Authorities (SETAs) are required to use the OFO in the submis-

sion of occupational data to DHET. For this reason, the OFO is included in the SETA grant appli-

cation submissions, at the most detailed level. 

 

The detailed OFO code, normally collected at the 6-digit level, is used for sectoral labour market 

planning, demand and supply analyses. At sub-sector and at sector level – previous year’s SSPs 

have indicated that there is a scarcity in these Occupational Groupings indicated by long-term 

vacancies and high replacement demand. Tracking skills scarcity on the basis of demand, i.e. 

how many people are needed to fill jobs and occupations for work and sector operational and 

productive performance is essential. Tracking how the scarcity is manifested in a sub-sector, 

sector and across sectors is essential to inform strategies to reduce the scarcity and attain equi-

librium in the labour market between demand and supply. 

 

At a national level, the SETA Sector Skills Plans (SSP) is submitted to DHET to allow for national 

planning purposes. Since the formalisation of the OFO in August 2005, the detailed OFO-based 

Scarce, Critical and PIVOTAL Skills reporting format has enabled the identification and annual 

publication by the DHET of a national Scarce Skills list. This indicates high levels of scarcity of 

skills in Occupations due to high demand in other sectors. 

 

To date, SETA scarce and critical research has identified a number of common drivers and strat-

egies to address scarcity – including: 

 Drivers: Equity considerations, movement out of the sector, retirement 

 Indicators: High vacancy rates, high replacement rates,  

 Strategies: Bursaries, learnerships, apprenticeships, skills programmes, Institute of Sectoral 

Excellence (ISOE) and Technical, Vocational and Training (TVET) College engagement 

 

From an employer perspective, the OFO offers value in that employers can use this information 

to broaden the indicators and drivers of Scarce Skills that they take into account when develop-

ing the annual Workplace Skills Plans (WSPs) and SSPs. For example: at individual employer 

level – vacancies for diesel fitters, electricians and millwrights (for example) are anticipated to 

occur in the coming year due to people retiring within that year. Historically, the employer has 

been able to fill those vacancies within 6 – 8 working weeks. However, other employers within 

that locality are known to be extending their operations which will mean that it may take longer to 

source people to fill those vacancies. 

 

 

Employers should provide information at Occupation Level so that the sector intermediaries 

(SETAs) are able to roll this up at the right level to enable identification of common skills de-

velopment needs and interventions – links directly to the development of Occupational quali-

fications of the Occupational Qualifications Framework (OQF). 
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6. BENEFITS OF USING THE OFO 

 

The purpose for using the OFO across the SETAs and the DHET is to ensure consistency in re-

porting and monitoring in order that trends can be identified and aggregated across economic 

sectors.  

 

The information collected will enable the DHET to develop the national guide on occupational or 

employment trends as per success indicator 1.2 of the NSDS. This also provides SETAs with the 

opportunity to develop strategies jointly across their sub-sectors and with other economic sectors 

facing similar skills shortages (scarce and/or critical).  

 

The value of using the OFO for employers and their subsectors is as follows: 

 Job Titles are more consistent and specific to the output of a post. The profiles developed 

for Occupations could be used to inform post Job Profiles and Job Descriptions. 

 The curricula and assessment specifications developed for Occupations could inform per-

formance assessment processes as a benchmark. 

 Labour market consistency in naming conventions of jobs can be used, when posts are ad-

vertised. 

 Employers can link their internal databases to the OFO which will create ease in generating 

legislated reports. 

 As workplace-based qualifications are developed according to a single OFO code, there will 

be a link to Occupational Qualifications. 

 Occupational tasks as detailed on the OFO will form the starting point for Occupational 

Qualification Development (OQD) and Occupational Assessment. 

 Competence and workplace output is linked to specific Tasks, for which curriculum compo-

nents and Unit Standards are being developed. The OFO is central to creating this frame-

work. 

 Career Path Models that have been developed by the Quality Council for Trades and Occu-

pations (QCTO) could be used to inform career management of Occupational Groupings in 

the workplace. 

 

 

7. MAPPING JOB TITLES TO OCCUPATIONS 

 

The greatest challenge in mapping an organisation’s Job Titles to the OFO is finding appropriate 

Occupational Titles. The following are guidelines, aimed at helping employer’s find the most ap-

propriate match for their Job Titles.  

 

Firms that are starting to work with the OFO are often faced with a daunting task of aligning their 

job titles, which are internally developed titles and descriptions of jobs in their organisation. This 

can be a time-consuming task, especially in organisations with many departments and business 

units that have very different ways of defining jobs in the organisation. 

 

The process can be very simple if an employer follows the outlined below. And, mapping exer-

cise has been completed; it does not need to be done again. Should the OFO change, conver-

sion tables (showing the old and new codes) may be used to move from the old coding structure 

to the new one. 
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This section describes the considerations that assist in developing an accurate mapping of the 

employer’s Job Titles to the OFO. The section is also written in the first person to enable em-

ployers to recognise themselves in the process. 

 

7.1 Clustering Tasks and Knowledge 

 

 

Clustering Tasks and Knowledge 

 

 

The starting point for developing and understanding the OFO is the identification of similar Tasks. 

These ‘Tasks’ are embedded in ‘job descriptions’, and not in Job Titles.  

 

 

SETAs and employers tend to try and identify the appropriate Occupation listed on the OFO by 

similarity with the Job Title that is used by the particular employer or in that sector/sub-sector. 

Finding the appropriate Occupation on the OFO always begins by finding the appropriate set of 

Tasks linked to the description of the Occupation – not similarity with the title. 

 

 

Once the Tasks have been grouped according to similarity, they are then clustered according to 

the similarity of knowledge requirements. If we look at the Descriptors for different Occupations, it 

is clear how this works: 

 

An Occupation is defined as a set of jobs that require the performance of similar or identical sets 

of Tasks. In practical terms then an ‘Occupation’ is a set of jobs whose main Tasks are charac-

terised by a high degree of similarity across a range of contexts with similar knowledge require-

ments.  

 

An individual Occupation on the OFO is identified by finding its appropriate code through an ex-

amination of: 

 Its Descriptor, 

 Where it appears in the OFO (unit group, Minor, Sub-Major and Major Groups), 

 Tasks which are described at Unit Group level, and 

 Alternative Titles and Specialisations linked to it. 

 

Experience has shown that some of the reasons people experience difficulty in locating OFO 

Codes and using the OFO are: 

 People do not know how to search the OFO for similar Occupations, 

 People confuse Occupations, Specialisations and Alternative titles, 

 People confuse Job Titles or Posts with Occupations, and 

 People want to see their unique Job Titles reflected. 
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For example, when trying to find and capture the Occupational Title Emerging Farmers on the 

OFO, one cannot find it on the framework. The category of emerging farmers was created to pro-

vide a developmental pathway for farm workers and others who wish to become farmers. This 

means that it is really an interim measure, based on a social and development intervention. The 

result would mean that the emerging farmers eventually become full-scale farmers. At best 

emerging farmers provides a category to refer to such social development interventions.  

 

The category Entrepreneur is also not captured within an OQF, because entrepreneurs can be 

found at every level of the OFO and can be linked to almost any of the occupations. Carrying out 

a business related to an occupation may be defined as a Specialisation. 

 

The education, training and skills development interventions are best dealt with in the National 

Occupational Pathways Framework (NOPF). A similar intervention can be used for a variety of 

Occupations to find job roles can be captured within this framework in the form of skills certifi-

cates. 

 

7.2 Arriving at Occupational Tasks and Descriptors 

 

 

Arriving at Occupational Tasks and 

Descriptors 

 

 

Occupational Tasks are based on identifying the unique contribution a job makes to a work con-

text. This contribution is based on asking the following questions: 

 

1. What is it that people will ask you for?  

 What are the unique objects or services you provide? 

 

2. What do you keep yourself busy with?  

 What are the most important or critical activities you are involved in? 

 

3. What is the unique contribution you make to the place of work?  

 How do you convert inputs into products or services?  

 What value do you add to the objects that form part of your work OR what is the unique 

value of the service you provide to your customers? 

 

The output of these statements can then be combined into a sentence and compared to Occupa-

tional Descriptors and Tasks on the OFO.  

 

Only if there is a very different Occupation that has developed, can one motivate for a new Oc-

cupation or argue for a new Specialisation related to an Occupation, to be included on the OFO. 

This process of adding or changing Occupations on the OFO is dealt with later. 
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7.3 Mapping Jobs to Occupations on the OFO and Assisting Employers 

 

 

Mapping Jobs to Occupations on the 

OFO and Assisting Employers 
 

 

Employers are to cluster Post titles in Job Titles that can then be mapped to Occupations on the 

OFO. New post titles generated in the organisation should be linked to Occupations when they 

are created. The OFO could be used to guide the naming convention for job and post titles. A 

starting point for this naming convention must always be the Descriptor of the Occupations on 

the OFO. 

 

It is advised that the HR system of your organisation be updated with the latest version of the 

OFO to ensure the future titles generated are updated. 

 

 

Remember that the OFO covers all Occupations and is there to assist with ALL jobs in your organi-

sation, not just core business Occupations.  

 

It could be of value to try and find all the organisation specific occupations and the occupations 

that are common for all employers e.g. Financial Manager, Payroll Administrator. 

 

 

7.4 Refining your Organisation’s Job Titles List to Map to the OFO 

 

 

Refining your Organisation’s Job Ti-

tles List to Map to the OFO 
 

 

Compile a list of all the Job Titles in your organisation. This will involve the following steps:  

 Remove all abbreviations and acronyms like CEO (Chief Executive Officer), COO (Chief 

Operating Officer) OH&S (Occupational Health and Safety). 

 Remove all indicators of seniority such as chief, senior, junior, only if the indicator would not 

have a bearing on the Occupation that the job relates to. For example, if a Senior Account-

ant relates to a management position the ‘Senior’ should not be removed as removal would 

lead to the job being associated with an Occupation in the Professional Major Group. 

 Remove all appointment levels relating to grade or level of employment – same principle as 

above applies – only remove appointment level if the level does not influence the Occupa-

tion mapping.  
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This will reduce the list of titles that need to be mapped to the OFO. Simplifying the list will en-

sure that there is consistency when you map Job Titles to Occupations and Occupational Codes 

in your organisation. In general, employers find that simplifying the Job Title list in this way re-

duces the list of titles that need to be mapped to the OFO by up to 70%.  

 

For example, a Senior Accountant, Junior Accountant and Assistant Accountant all could relate 

to the Occupation 221101 – Accountant. Ultimately you need to have a table that links every post 

to an OFO Code to be able to report in your WSP on race, gender and age related to the Occu-

pations in your organisation. 

 

Table 2: Occupation 221101 – Accountant 

Job Title Generic Job Title OFO Occupation OFO Code 

Senior Accountant Accountant Accountant 221101 

Junior Accountant Accountant Accountant 221101 

Assistant Accountant Accountant Accountant 221101 

 

 

Use of foreman, team leader and supervisor titles – Supervisor, Foreman and Team Leader are 

regarded as Job Levels within the Occupation the person is responsible for leading or supervising. 

Industry requires Supervisors and Team Leaders to direct the activities of people in particular jobs 

or contexts. For the purposes of OFO mapping, Supervisors, Team Leaders and Foreman are 

mapped against the Occupation and the supervising or team-leading Tasks and responsibilities 

are regarded as critical skills for the performance of that job and can be listed as such in WSP and 

Annual Training Report (ATR) reporting formats. 

 

 

7.5 Matching Titles Using Application Contexts 

 

 

Matching Titles Using Application 

Contexts 
 

 

In order to appropriately map context or output specific jobs in your organisation against OFO 

Occupation Titles, you will need to do a deeper analysis. For some of the Job Titles you will need 

to examine the Job Purpose Statement (Job Output Descriptor). 

 

For example, there are two Business Analysts occupation reflected as OFO Specialisations. You 

need to know what the specific output of the Business Analyst in your organisation is in order to 

determine the most accurate map. 

 

Table 3: Occupation Title – Business Analyst 

Generic Job 

Title 

Job Pur-

pose/Output 

OFO Descriptor OFO Special-

isation 

OFO Code 

Business To develop stra- Develops and implements financial Financial 241301 
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Generic Job 

Title 

Job Pur-

pose/Output 

OFO Descriptor OFO Special-

isation 

OFO Code 

Analyst tegic financial 

analyses to en-

hance business 

planning and 

revenue/income. 

plans for individuals and organisa-

tions, and advises on investment 

strategies and their taxation implica-

tions, securities, insurance, pension 

plans and real estate. 

Business 

Analyst 

Business 

Analyst 

To analyse or-

ganisational and 

business systems 

and processes to 

enhance busi-

ness perfor-

mance and effi-

ciency. 

Assists organisations to achieve 

greater efficiency and solve organi-

sational problems. 

Business 

Analyst 

242101 

 

7.6 Matching Titles Using Occupation Descriptors 

 

 

Matching Titles Using Occupational 

Descriptors 
 

 

Read the Occupation Descriptor – titles are not comprehensive enough to accurately indicate job 

outputs or purpose in the workplace. The Majority of Occupations on the OFO have a Descriptor 

that describes the occupation’s output in more detail. If the Descriptor associated with an Occu-

pation Title does not relate to the output of the Job Title in your organisation, then a more appro-

priate Occupation Title must be identified by mapping the job output/purpose statement to the 

appropriate Descriptor. 

 

For example, the job title CEO is mapped to Code 112101 – Director (Enterprise/Organisation). 

The Descriptor is as follows: Determines, formulates and reviews the general policy programme 

and the overall direction of an organisation, within the framework established by a board of direc-

tors or a similar governing body. 

 

 

Skill Levels are misleading – the Occupations on the OFO are related to skill levels, which are an 

indication of the level of qualification and experience associated with an Occupation. Alternative 

Titles associated with an Occupation could be at a lower or higher level than the Occupation it-

self.  

 

The reason for this is that the Alternative Title could refer to a job that is part of the career path 

that leads to the Occupation. Occupational learning is structured over more than one NQF level 

and should thus not be linked to the NQF-layered learning paths industry have grown accus-

tomed to. 



Employer Guideline to the Usage of  
OFO Codes in the Fasset sector  

22 September 2016 
 

 

-19- 

 

 

 

7.7 Check Spelling 

 

 

Check Spelling 

 

 

The spelling of words often differs from the spelling on the OFO. Chances are that the job you 

look for is on the OFO, but you are using one word, instead of two, or vice versa – remember 

abbreviations and acronyms are discouraged. 

 

For example, if an industry spells Platelayer as one word, but on the OFO it is a Specialisations 

spelled with two words (Plate Layer) under the Code 651202 – Welder. 

 

7.8 Use the Smallest Specific Definer of the Job (Shortest Word) in Search Specification 

 

 

Use the Smallest Specific Definer of 

the Job (Shortest Word) in Search 

Specification 
 

 

The main focus of the Job should be used to find the relevant Occupation. When searching for 

an occupation on the OFO, use words that or short, or very general, to define it. 

 

For example, if you need to find the code for an assistant accountant you need to search for an 

accountant, if you search for an assistant you will find a clerical worker, not professional. 

 

7.9 No Suitable Occupation Found 

 

 
No Suitable Occupation Found 

 

 

It might happen that you do not find a suitable Occupation to map a specific Job Title to when 

you do a word search. In such instances you need to use the structure of the OFO to guide you 

to the most appropriate Occupation.  

 

Example: Let’s assume you need to map an Analytical Controller to the OFO. 

 

1. Start with finding a Descriptor, else you will get lost in the detail: 
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Descriptor of Tax Technician (331303): Reviews completed tax records, prepares and submits 

taxation returns and documents and verifies accuracy. 

 

2. Now start at the top of the OFO – which of the 8 Major Group Descriptors best represent the 

stated Descriptor?  

 

Group 3: Technicians and Associate Professionals 

Technicians and Associate Professionals perform mostly technical and related Tasks connected 

with research and the application of scientific or artistic concepts and operational methods, and 

government or business regulations. 

 

3. Next you need to ask which Sub-Major group (there are 5, code 31 to 35) best represent the 

Descriptor  

 

Sub-Major Group 33 – Business and Administration Associate Professionals Business and ad-

ministration associate professionals perform mostly technical Tasks connected with the practical 

application of knowledge relating to financial accounting and transaction matters, mathematical 

calculations, human resource development, selling and buying financial instruments, specialised 

secretarial Tasks, and enforcing or applying relevant government rules. Also included are work-

ers who provide business services such as customs clearance, conference planning, job place-

ments, buying and selling real estate or bulk commodities, and serving as agents for performers 

such as athletes and artists. 

 

4. Now you need to find the Minor Group (there are 20, code 311 to 352) that best represents 

the Descriptor  

 

Minor Group 331 – Financial and Mathematical Associate Professionals: Financial and mathe-

matical associate professionals place a value on various items and property, maintain records of 

financial transactions, analyse loan application information and render a decision, buy and sell 

financial instruments, and perform mathematical and related calculations. 

 

5. The next question is which Unit Group (there are 274) code 3313 is the most suitable  

 

Unit Group 3313 – Chemists Accounting associate professionals maintain complete records of 

financial transactions of an undertaking and verify accuracy of documents and records relating to 

such transactions. 

 

6. Now for the Occupation: There are 3 codes 331301 to 331303. And the winner is:  

 

Occupation 3 Tax Technician (331303): Reviews completed tax records, prepares and submits 

taxation returns and documents and verifies accuracy. 

 

 

8. CHANGES TO THE OFO 
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Changes in the OFO take place from time-to-time. Changes are indicated in a specific table that 

Fasset publishes on its website. The latest OFO version was released in 2015, and updates the 

previous version published in 2013.  

 

9. AMENDING THE OFO 

 

The DHET has instituted a standard process and format for SETAs to recommend amendments 

to the OFO. Amendments are received and processed by DHET on an annual basis. 

 

These annual updates will reflect changes and/or additions identified by SETAs and included in 

the SSPs or annual updates. Any changes to information submitted by SETAs will be shared and 

communicated to all SETAs as part of the DHET’s evaluation process so that SETAs are able to 

adapt their records accordingly.  

 

SETAs are expected to liaise with their constituencies regularly to ensure that they are kept up-

to-date with the workplace needs required to deliver outputs in their organisations. The required 

workplace output needs, and how they relate to Occupations, forms the cornerstone of updating 

the OFO. 

 

It is important to note that the OFO will be updated bi-annually to reflect changes and/or addi-

tions identified by SETAs and included in the SSPs or annual updates with regards to new Occu-

pations or additional Alternative Titles or Specialisations. Any changes to information submitted 

by SETAs will be shared and communicated to all SETAs as part of the DHET’s evaluation pro-

cess so that SETAs are able to adapt their records accordingly. 

 

Updates to the OFO have been problematic due to the constant contradicting requests by stake-

holders to change the structure of the OFO. Using ISCO – 08 as the standardised structure elim-

inates the necessity to make judgement decisions leading to inconsistencies and duplications. It 

will also make future updates to the OFO less cumbersome. Updates will thus only include the 

addition or moving of occupations and alternative titles or specialisations with clear reference to 

the tasks, descriptors and examples supplied by ISCO–08. 

 

SETAs are expected to liaise with their constituencies on a regular basis to ensure they are kept 

up to date with the workplace needs required to deliver outputs. The required output needs and 

how it relates to occupations forms the cornerstone of updating the OFO. 

 

The DHET has instituted a standard process and format for SETAs to recommend amendments 

to the OFO on a bi-annual basis. Occupations flagged as trades are being administered by Na-

tional Artisan Moderation Body (NAMB). The administration process is sanctioned by Govern-

ment Gazette – please refer to the Gazette: Skills Development Act, 1998 Listing Of Occupations 

As Trades For Which Artisan Qualifications.  

 

When requesting updates the information indicated below must be submitted to the DHET in an 

MS Excel spreadsheet format, following the exact order as indicated in the diagram below. 

Changes to the OFO will be limited to the possible reasons outlined for column B below.  
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Table 4: Occupational Groups by Hierarchy 

A B C D E F G H I 

Name of 
submitting 
organisa-

tion 

Action 
Re-

quest-
ed – 

select 
from 
list 

please 

Occupa-
tion 

code to 
be 

moved, 
deleted 

or 
where 
change 

is re-
quired 

Unit 
Group 

number 
where it 
must be 

moved to 

Name of 
occupa-

tion to be 
added or 
new title 
or where 
change in 

alternative 
titles is 

required 

Rele-
vant 
Unit 

Group 
where 

it 
must 

be 
added 

De-
scriptor 
of occu-
pation 
to be 

added 
or 

changed 

Alternative 
title to be 
added or 
deleted – 
column B 

will indicate 
the action 
required 

Com-
ments 

 

No applications not conforming to the guidelines outlined below will be considered. 

 All individual applications from an organisation must be on one sheet. 

 The entire row of headings must be copied into excel.  

 Information in cells may be wrapped but no cells may be merged. 

 Columns A and B must always be completed. 

 The information in column B must be completed using the following codes: 

 A= Add an occupation 

 B= Add or move alternative title / specialisations to an existing occupation or newly sug-

gested occupation (this implies that an occupation will first be listed as changed or new 

and then in a new line the relevant alternative titles for the suggested change will be indi-

cated). 

 C= Move an occupation (alternative titles and specialisations that need to be moved with 

the occupation must be indicated in a separate line using code B described above.) 

 D= Delete an occupation (this would imply the alternative titles associated with the occu-

pation will also be deleted, if such alternative titles need to be retained under another oc-

cupation value B should be used)  

 E= Delete alternative title / specialisation for an existing occupation 

 F= Change an existing occupation title 

 G= Change or add a descriptor of an occupation 

 If column B contains an ‘A” then columns E, F and G must be completed. It is also possible 

to add alternative titles / specialisation in column H provided that it is not an alternative tile or 

specialisation that must be moved from somewhere else.  

 If column B contains a ‘B” then columns H and C must be completed.  

 If column B contains a ‘C” then columns C and D must be completed. All alternative titles / 

specialisations will be moved with the occupation. Alternative titles and specialisations to be 

associated with the moved occupation must be indicated in a separate line using code B, 

column D and E must be completed to indicate which new occupation should receive the 

listed alternative titles. 

 If column B contains a ‘D” then columns C must be completed. All alternative titles / speciali-

sations will be deleted with the occupation. If some of these alternative titles or specialisa-

tions must be moved it must be done using code B. 
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 If column B contains an ‘E” then columns C and H must be completed.  

 If column B contains an ‘F” then columns C and E must be completed.  

 If column B contains an ‘G” then columns C and G must be completed. 

 Please use column I for any clarifying comments 

 

 

10. COMMON FASSET OFO CODES PER SUBSECTOR 

 

The sections below reflect the six digit OFO Codes per cluster of Standard Industrial Classifica-

tion (SIC) codes in the Fasset sector. This will provide employers with examples of which OFO 

Codes are used in specific sub-sectors. This should simplify the process of using OFO Codes for 

employers. 

 

The SIC Codes are clustered into the following subsectors. 

 

Table 5: SIC Codes in Subsectors 

Subsector SIC Code SIC Description 

Investment Entities and Trusts 

and Company Secretary Ser-

vices 

81904 

88103 

Investment Entities and Trusts 

Company Secretary Services 

Stockbroking and Financial 

Markets 

83110 

83120 

83121 

88102 

Administration of Financial Markets 

Security Dealing Activities 

Stockbroking 

Asset Portfolio Management 

Development Organisations 83180 Development Corporations and Organisations 

Accounting, Bookkeeping, Au-

diting and Tax Services 

88101 

88120 

 

88121 

 

 

88122 

88123 

Tax Services 

Accounting, Bookkeeping and Auditing Activities; Tax 

Consultancy 

Activities of Accountants and Auditors Registered in 

Terms of the Public Accountants and Auditors Act 

Activities of Cost and Management Accountants 

Bookkeeping Activities, including Relevant Data Pro-

cessing and Tabulating Activities 

Activities Auxiliary to Financial 

Intermediation 

83190 Activities Auxiliary to Financial Intermediation 

Business and Management 

Consulting Services 

88140 Business and Management Consulting Services 

SARS and Government De-

partments 

91108 

9110E 

SARS 

National & Provincial Treasuries 

 

In the tables to follow all OFO Codes that were reported in the Fasset 2015/2016 Mandatory 

Grant submission have been collated and presented graphically. The figures reported in the table 

reflect the frequency / number of times the OFO Code was reported by employers in the sector. 
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Table 6: Fasset OFO Codes per ‘Managers’ Occupational Category 

Occupation Cluster 

Accounting, 
Bookkeeping, 
Auditing and 
Tax Services 

Activities aux-
iliary to finan-
cial interme-

diation 

Business 
and man-
agement 

consultancy 
activities 

Development 
corporations 
and organisa-

tions 

Investment 
entities 

and trusts 

SARS and 
Government 
Departments 

Stockbroking 
and Financial 

Markets 
Grand Total 

1 - MANAGERS 3712 2055 956 1111 584 1766 1264 11448 

Advertising and Public Relations 
Manager 

4 3  2 1 19 48 77 

Agricultural Farm Manager     2   2 

Airport or Harbour Manager   1     1 

Application Development Manager 21 1 1 1  2 6 32 

Bank Manager     1   1 

Boarding Kennel or Cattery Manager       1 1 

Business Training Manager 61 7 5 2 8 13 6 102 

Restaurant Manager 5      7 12 

Call or Contact Centre Manager 1 186 94 5 2 29 9 326 

Caravan Park and Camping Ground 
Manager 

1       1 

Catering Production Manager     1   1 

Chief Information Officer 16 8 2  9  22 57 

Cinema or Theatre Manager       3 3 

Clinic Manager (specialised Health 
Service) 

  8     8 

Community Development Manager    1    1 

Compensation and Benefits Manag-
er 

2 1  1 1  4 9 

Construction Project Manager 1  1     2 

Contract Manager 6  25   4 3 38 

Corporate General Manager 571 58 24 6 41 87 68 855 

Corporate Services Manager 42 23 6  4 1 63 139 

Correctional Services Manager   1     1 

Credit Bureau Manager       9 9 
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Table 6: Fasset OFO Codes per ‘Managers’ Occupational Category 

Occupation Cluster 

Accounting, 
Bookkeeping, 
Auditing and 
Tax Services 

Activities aux-
iliary to finan-
cial interme-

diation 

Business 
and man-
agement 

consultancy 
activities 

Development 
corporations 
and organisa-

tions 

Investment 
entities 

and trusts 

SARS and 
Government 
Departments 

Stockbroking 
and Financial 

Markets 
Grand Total 

Credit Manager 2 1 3  1   7 

Customer Service Manager 4 32 12 15 22 87 55 227 

Data Management Manager 5 1 1 1 5 80 6 99 

Defence Force Senior Officer 116 166 9 55 2 11  359 

Director (Enterprise / Organisation) 1622 74 88 20 55 150 73 2082 

Director of Marketing 5 4 7  7 2 11 36 

District Education Manager 2       2 

Elected Official 1       1 

Employee Wellness Manager 1  1   3  5 

Engineering Manager   67  10   77 

Environmental Manager   1  1  2 4 

Facilities Manager 11 1 5 2 34 20 13 86 

Faculty Head       1 1 

Finance Manager 320 27 40 14 66 121 358 946 

Financial Markets Business Manager  3 1  9  54 67 

Fuel Manager       15 15 

General Manager Public Service 37 954 35   264 78 1368 

Guest House Manager     2   2 

Head of Department (Teacher)   8   1  9 

Health and Safety Manager 1  5    7 13 

ICT Project Manager 3 11 2  4 19 4 43 

Information Systems Director   8 2  11 18 39 

Information Technology Manager 40 6 5 1 40 61 64 217 

Insurance Policy Administration 
Manager 

 5      5 

Interactive and Direct Marketing 
Strategist 

1     1  2 
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Table 6: Fasset OFO Codes per ‘Managers’ Occupational Category 

Occupation Cluster 

Accounting, 
Bookkeeping, 
Auditing and 
Tax Services 

Activities aux-
iliary to finan-
cial interme-

diation 

Business 
and man-
agement 

consultancy 
activities 

Development 
corporations 
and organisa-

tions 

Investment 
entities 

and trusts 

SARS and 
Government 
Departments 

Stockbroking 
and Financial 

Markets 
Grand Total 

Internal Audit Manager 286 2 33 1 5 107 4 438 

Laboratory Manager     1  1 2 

Labour Recruitment Manager      1  1 

Local Authority Manager    1 1   2 

Local or Provincial Government Leg-
islator 

12 71 31 858 3 3 8 986 

Logistics Manager  1 2 1 1 44  49 

Manufacturer 9       9 

Medical Superintendent   3     3 

Member of Parliament / Parliamen-
tarian 

31 246 109 15  3 1 405 

Museum Manager     1   1 

Office Manager 32 18 16 1 11 57 6 141 

Ombudsperson 8  3 38    49 

Operations Foreman (Non-
Manufacturing) 

  15 5   1 21 

Operations Manager (Non-
Manufacturing) 

10  5  39 84 34 172 

Payroll Manager 8 4 5  3 1 3 24 

Personnel / Human Resource Man-
ager 

75 16 9 6 12 50 15 183 

Physical Asset Manager      10 1 11 

Policy and Planning Manager 5 1    117  123 

Practice Manager 9  1    3 13 

Production / Operations Manager 
(Manufacturing) 

  27 2 8  3 40 

Programme or Project Manager 236 30 175 2 9 83 41 576 

Project Builder    2    2 
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Table 6: Fasset OFO Codes per ‘Managers’ Occupational Category 

Occupation Cluster 

Accounting, 
Bookkeeping, 
Auditing and 
Tax Services 

Activities aux-
iliary to finan-
cial interme-

diation 

Business 
and man-
agement 

consultancy 
activities 

Development 
corporations 
and organisa-

tions 

Investment 
entities 

and trusts 

SARS and 
Government 
Departments 

Stockbroking 
and Financial 

Markets 
Grand Total 

Quality Systems Manager 13 13 9 4 1 74 8 122 

Reception Manager     1   1 

Recruitment Manager 30  7   4 1 42 

Registrar / Councillor (Educational)   1     1 

Research and Development Manag-
er 

1 3 3  4 19 6 36 

Retail Manager (General)     31   31 

Rock Engineering Manager     1   1 

Sales and Marketing Manager 22 60 15 1 92 3 76 269 

Sales Manager 14 17 9 1 8  17 66 

Security Services Manager 3  1  4 12 1 21 

Senior Government Manager    19 5 52 10 86 

Senior Government Official 1   17  39 4 61 

Small Business Manager   9  1   10 

Sports Administrator  1      1 

Supply and Distribution Manager 4   4 5 14 2 29 

Sustainability Manager 1  2   3 3 9 

Trade Union Representative     2   2 

Travel Agency Manager     1   1 

Warehouse Manager    5 6  7 18 
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Table 7: Fasset OFO Codes per ‘Professionals’ Occupational Category 

Occupation Cluster 

Accounting, 
Bookkeeping, 
Auditing and 
Tax Services 

Activities aux-
iliary to finan-
cial interme-

diation 

Business 
and man-
agement 

consultancy 
activities 

Development 
corporations 
and organisa-

tions 

Investment 
entities 

and trusts 

SARS and 
Government 
Departments 

Stockbroking 
and Financial 

Markets 
Grand Total 

2 - PROFESSIONALS 17777 663 2177 109 1124 5136 2118 29104 

Accountant (General) 693 34 107 3 32 58 261 1188 

Accountant in Practice 3457    2 26 3 3488 

Accounting Officer 35  15  4 4 9 67 

Actor   1   1  2 

Actuary 56   1 2   59 

Adjudicator     1   1 

Administrative Lawyer   1  7 212 1 221 

Adoption Social Worker   4     4 

Advertising Specialist 1    3   4 

Aeronautical Engineer     3   3 

Aeronautical Engineering Technolo-
gist 

    2   2 

Anatomist or Physiologist     1   1 

Applications Programmer 19   2 1 133 17 172 

Archivist 9  2     11 

Assessment Practitioner 3   10    13 

Attorney 15 17 1  7 63 6 109 

Author      1  1 

Biokineticist   7     7 

Brownfield Redevelopment Special-
ist 

    9   9 

Business Administrator 3 12 2  66 1 8 92 

Careers Counsellor 1 1    4  6 

Chemical Engineer     15   15 

Chemical Engineering Technologist     10   10 

Chemist     4   4 
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Table 7: Fasset OFO Codes per ‘Professionals’ Occupational Category 

Occupation Cluster 

Accounting, 
Bookkeeping, 
Auditing and 
Tax Services 

Activities aux-
iliary to finan-
cial interme-

diation 

Business 
and man-
agement 

consultancy 
activities 

Development 
corporations 
and organisa-

tions 

Investment 
entities 

and trusts 

SARS and 
Government 
Departments 

Stockbroking 
and Financial 

Markets 
Grand Total 

Civil Engineer   6  1   7 

Civil Engineering Technologist   1     1 

Clinical Nurse Practitioner      2  2 

Clinical Psychologist   1     1 

Communication Coordinator 10  2 4 3 187 13 219 

Company Secretary 38 1 8  9 1 19 76 

Compliance Officer 29 17 1 2 14 67 82 212 

Computer Network and Systems 
Engineer 

15 13 45 9 9 4 72 167 

Copywriter 1 1      2 

Corporate Communication Manager 9  2  5 28 28 72 

Corporate Treasurer 2 4  4 7  7 24 

Database Designer and Administra-
tor 

3 14 8 4 6 26 45 106 

Design Teacher (Grades 10 - 12)   6     6 

Developer Programmer 6 10 181   12 38 247 

Dietician    5 1   6 

Diplomat      15  15 

Economist   42   88 11 141 

Education or Training Advisor 11     20  31 

Electrical Engineer   6  1   7 

Electrical Engineering Technologist     1   1 

Electronics Engineer   6     6 

Electronics Engineering Technologist 2  1  2   5 

Employee Wellness Practitioner   2   10  12 

Energy Efficiency Manager     2   2 

Environmental Engineer     1   1 
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Table 7: Fasset OFO Codes per ‘Professionals’ Occupational Category 

Occupation Cluster 

Accounting, 
Bookkeeping, 
Auditing and 
Tax Services 

Activities aux-
iliary to finan-
cial interme-

diation 

Business 
and man-
agement 

consultancy 
activities 

Development 
corporations 
and organisa-

tions 

Investment 
entities 

and trusts 

SARS and 
Government 
Departments 

Stockbroking 
and Financial 

Markets 
Grand Total 

Environmental Impact and Restora-
tion Analyst 

    2   2 

Environmental Scientist    1    1 

Event Producer 3 1     1 5 

External Auditor 6842  11   1185 4 8042 

Financial Accountant 344 6 12 1 65 118 99 645 

Financial Investment Advisor 309 75 7 3 27 98 115 634 

Financial Markets Practitioner 2      161 163 

Food and Beverage Scientist     3   3 

Forensic Accountant 87     13 4 104 

Gallery or Museum Curator     1   1 

General Medical Practitioner 3  2   37  42 

Geologist     16   16 

Geophysicist     2   2 

Graphic Designer 13 1 3 2 1 4  24 

Human Resource Advisor 193 15 24 6 20 140 43 441 

Hydrologist     1   1 

ICT Account Manager  12 12     24 

ICT Business Development Manager 25 2 12   1 2 42 

ICT Sales Representative  31    2  33 

ICT Security Specialist 7  20   8 6 41 

ICT Systems Analyst 60 7 344  33 105 75 624 

ICT Trainer      85  85 

Industrial Designer 1    1 1  3 

Industrial Engineer 3 2   34 78 1 118 

Information Services Manager 17 2 2 5 3 61 5 95 
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Table 7: Fasset OFO Codes per ‘Professionals’ Occupational Category 

Occupation Cluster 

Accounting, 
Bookkeeping, 
Auditing and 
Tax Services 

Activities aux-
iliary to finan-
cial interme-

diation 

Business 
and man-
agement 

consultancy 
activities 

Development 
corporations 
and organisa-

tions 

Investment 
entities 

and trusts 

SARS and 
Government 
Departments 

Stockbroking 
and Financial 

Markets 
Grand Total 

Intelligence Officer  6  2 1 3 1 13 

Internal Auditor 199 4 73 4 45 196 13 534 

Investment Advisor  9 2  1  40 52 

Investment Analyst 1 40 2  95 6 269 413 

Investment Manager 4 37   93  112 246 

Legislation Facilitator      1  1 

Librarian 5     1 1 7 

Linguist 6       6 

Management Accountant 32 8  2 20 35 100 197 

Management Consultant 3827 45 596 16 89 275 107 4955 

Marine Engineering Technologist   1     1 

Market Campaign Analyst  3      3 

Market Research Analyst 2 5  1 5 3 1 17 

Marketing / Communication Strate-
gist 

2  2  3 1 6 14 

Marketing Practitioner 35 28 4 2 64 5 29 167 

Marriage and Family Counsellor   1     1 

Master of The Court 2       2 

Mathematician  4 11   158  173 

Mechanical Engineer   11  6   17 

Mechanical Engineering Technolo-
gist 

  1     1 

Metallurgical Engineer     5   5 

Metallurgist     19   19 

Mineralogist     6   6 

Mining Engineer   2  7   9 

Multimedia Designer 11  1    2 14 
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Table 7: Fasset OFO Codes per ‘Professionals’ Occupational Category 

Occupation Cluster 

Accounting, 
Bookkeeping, 
Auditing and 
Tax Services 

Activities aux-
iliary to finan-
cial interme-

diation 

Business 
and man-
agement 

consultancy 
activities 

Development 
corporations 
and organisa-

tions 

Investment 
entities 

and trusts 

SARS and 
Government 
Departments 

Stockbroking 
and Financial 

Markets 
Grand Total 

Multimedia Specialist 4    1  3 8 

Network Analyst 7  1  1  1 10 

Newspaper or Periodical Editor 2    1 1  4 

Occupational Analyst      2  2 

Occupational Instructor / Trainer 2 93 20  5 4 2 126 

Occupational Therapist   1     1 

Organisation and Methods Analyst 1 2 85 4 4 89 35 220 

Organisational Psychologist   1   1  2 

Organisational Risk Manager 309 1 1  4 63 41 419 

Paramedical Practitioner   3     3 

Petroleum Engineer   1     1 

Physicist       8 8 

Policy Analyst 11 4 3  4 337 7 366 

Political Scientist     1   1 

Print Journalist 2       2 

Production Engineer   4     4 

Production Engineering Technologist      4  4 

Prof. Principal Executive Officer 9 6 1    3 19 

Programmer Analyst 2 15 20  13 32 27 109 

Psychometrician 2  1     3 

Psychotherapist   1     1 

Public Health Physician       1 1 

Quality Assurance Analyst (Comput-
ers) 

5 9   18 32 5 69 

Quantity Surveyor   3   1  4 

Radiologist   4     4 
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Table 7: Fasset OFO Codes per ‘Professionals’ Occupational Category 

Occupation Cluster 

Accounting, 
Bookkeeping, 
Auditing and 
Tax Services 

Activities aux-
iliary to finan-
cial interme-

diation 

Business 
and man-
agement 

consultancy 
activities 

Development 
corporations 
and organisa-

tions 

Investment 
entities 

and trusts 

SARS and 
Government 
Departments 

Stockbroking 
and Financial 

Markets 
Grand Total 

Registered Nurse (Community 
Health) 

  28     28 

Registered Nurse (Medical Practice)   80     80 

Resident Medical Officer       13 13 

Safety, Health, Environment and 
Quality (SHE&Q) Practitioner 

 1 13  10 5  29 

Sales Representative / Salesman 
(Industrial Products) 

 1 5  2 4 2 14 

Skills Development Facilitator / Prac-
titioner 

7  1 1 1 26 8 44 

Software Developer 25 34 68 5 84 18 27 261 

Statistician 12     40 9 61 

Systems Administrator 48 16 23 2 29 73 71 262 

Tax Professional 805  11  20 681 4 1521 

Technical (ICT) Support Services 
Manager 

2 1 49   2 1 55 

Technical Director       1 1 

Technical Writer  1     17 18 

Telecommunications Network Engi-
neer 

2  1  8 3 3 17 

Training & Development Profession-
al 

63 9 16 4 15 121 11 239 

Tribunal Member      1  1 

Urban and Regional Planner    4    4 

Web Designer 2 1 108   1  112 

Web Developer 1 2 2    1 6 

Wine Maker     1   1 

Workplace / Industrial Relations Ad- 1  8  3 12  24 
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Table 7: Fasset OFO Codes per ‘Professionals’ Occupational Category 

Occupation Cluster 

Accounting, 
Bookkeeping, 
Auditing and 
Tax Services 

Activities aux-
iliary to finan-
cial interme-

diation 

Business 
and man-
agement 

consultancy 
activities 

Development 
corporations 
and organisa-

tions 

Investment 
entities 

and trusts 

SARS and 
Government 
Departments 

Stockbroking 
and Financial 

Markets 
Grand Total 

visor 
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Table 8: Fasset OFO Codes per ‘Technicians and Associate Professionals’ Occupational Category 

Occupation Cluster 

Accounting, 
Bookkeeping, 
Auditing and 
Tax Services 

Activities aux-
iliary to finan-
cial interme-

diation 

Business 
and man-
agement 

consultancy 
activities 

Development 
corporations 
and organisa-

tions 

Investment 
entities 

and trusts 

SARS and 
Government 
Departments 

Stockbroking 
and Financial 

Markets 
Grand Total 

3 - TECHNICIANS AND ASSOCI-
ATE PROFESSIONALS 

1655 537 1095 148 697 3304 676 8112 

Accounting Technician 21  6  1 4 2 34 

Aeronautical Engineering Technician     2   2 

Aeroplane Pilot     22   22 

Aircraft Navigator   6     6 

Asset Swap Administrator     18 12 1 31 

Associate Legal Professional 25 7 14 1 11 66 22 146 

Auctioneer      1  1 

Audiometrist   1     1 

Bid Assistant   1     1 

Bookkeeper 70 15 18 9 4 59 8 183 

Building Inspector     36   36 

Business Broker     19   19 

Business Support Coordinator 37 1 8  5 27 65 143 

Chef   4  6   10 

Chemistry Technician     10   10 

Civil Engineering Technician   6     6 

Clearing and Forwarding Agent     1 7  8 

Commercial Sales Representative 1 9 9  1  13 33 

Commodities Trader       11 11 

Community Worker   11     11 

Computer Network Technician 76 42 23 1  9 5 156 

Computer Operator 32    1 2 2 37 

Conveyancer 10  1  4   15 

Credit or Loans Officer 182 22  29 8  119 360 
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Table 8: Fasset OFO Codes per ‘Technicians and Associate Professionals’ Occupational Category 

Occupation Cluster 

Accounting, 
Bookkeeping, 
Auditing and 
Tax Services 

Activities aux-
iliary to finan-
cial interme-

diation 

Business 
and man-
agement 

consultancy 
activities 

Development 
corporations 
and organisa-

tions 

Investment 
entities 

and trusts 

SARS and 
Government 
Departments 

Stockbroking 
and Financial 

Markets 
Grand Total 

Customs Officer 3    2 1627  1632 

Debt Counsellor    1    1 

Draughtsperson   84     84 

Electrical Engineering Technician   10  2  1 13 

Electronic Engineering Technician   1     1 

Enrolled Nurse   5     5 

Environmental Science Technician   1     1 

Events Manager 27  3 3 2 1 2 38 

Finance Broker       13 13 

Financial Markets Settlement Officer     10  4 14 

Fitness Instructor   52     52 

Flight Engineer     3   3 

Food and Beverage Technician     3   3 

Fossil Power Plant Process Control-
ler 

  154     154 

Geographic Information Systems 
Technicians 

8  1 1   33 43 

Health Information Manager   5     5 

Health Technical Support Officer   1     1 

ICT Communications Assistant 55 21 1 8  84 18 187 

Immigration Officer 3     10  13 

Insurance Agent  52      52 

Insurance Broker  124      124 

Insurance Investigator  4 1     5 

Insurance Loss Adjuster    27    27 
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Table 8: Fasset OFO Codes per ‘Technicians and Associate Professionals’ Occupational Category 

Occupation Cluster 

Accounting, 
Bookkeeping, 
Auditing and 
Tax Services 

Activities aux-
iliary to finan-
cial interme-

diation 

Business 
and man-
agement 

consultancy 
activities 

Development 
corporations 
and organisa-

tions 

Investment 
entities 

and trusts 

SARS and 
Government 
Departments 

Stockbroking 
and Financial 

Markets 
Grand Total 

Integrated Manufacturing Line Pro-
cess Control Technician 

  1     1 

Interior Decorator 1     1  2 

Labour Dispute Enforcement Agent     1   1 

Law Clerk  30 1  2 1 2 36 

Legal Executive 5    3 20 8 36 

Legal Secretary 1 27   3 4 6 41 

Library Technician 1       1 

Maintenance Planner 3    1   4 

Marketing Coordinator 15 31 18 1 10  13 88 

Mechanical Engineering Technician    32 9   41 

Medical Assistant   6     6 

Medical Electronic Equipment Oper-
ator 

1       1 

Miner 1       1 

Mines Safety Inspector   2     2 

Office Administrator 203 33 57 8 196 117 64 678 

Office Supervisor 124 78 75  29 8 61 375 

Paralegal 45   1 16  2 64 

Personal Assistant 454 27 53 15 80 243 107 979 

Physical Asset Practitioner 4     1  5 

Private Investigator      40  40 

Production / Operations Supervisor 
(Manufacturing) 

121  41  11  4 177 

Production / Operations Supervisor 
(Mining) 

    3   3 

Property Lease Administrator 1    23  4 28 
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Table 8: Fasset OFO Codes per ‘Technicians and Associate Professionals’ Occupational Category 

Occupation Cluster 

Accounting, 
Bookkeeping, 
Auditing and 
Tax Services 

Activities aux-
iliary to finan-
cial interme-

diation 

Business 
and man-
agement 

consultancy 
activities 

Development 
corporations 
and organisa-

tions 

Investment 
entities 

and trusts 

SARS and 
Government 
Departments 

Stockbroking 
and Financial 

Markets 
Grand Total 

Property Manager 1    24 25 13 63 

Property Portfolio and Asset Manag-
er 

    13  10 23 

Purchasing Officer 7  1 5 2 152 2 169 

Quarantine Officer      45  45 

Real Estate Agent      26 3 29 

Recruitment Consultant / Officer 67 1 46 2  9 5 130 

Retail Buyer      29  29 

Safety Inspector   127  31   158 

Sales Representative (Business 
Services) 

5  190 2 16  2 215 

Secretary Bargaining Council     4   4 

Securities Dealer 3 12   9  45 69 

Social Security Assessor   2     2 

Sports Coach or Instructor   1     1 

Statistical and Mathematical Assis-
tant 

14     59 1 74 

Supply Chain Practitioner 2    23 156  181 

Tax Technician 18     90  108 

Taxation Inspector    2  321  323 

Telecommunications Technical Of-
ficer or Technologist 

  1     1 

Trade Mark Examiner       1 1 

Trust Officer 8    17 42  67 

Valuer      1 4 5 

Water Inspector      1  1 

Web Technician  1 46   4  51 
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Table 9: Fasset OFO Codes per ‘Clerical Support Workers’ Occupational Category 

Occupation Cluster 

Accounting, 
Bookkeeping, 
Auditing and 
Tax Services 

Activities aux-
iliary to finan-
cial interme-

diation 

Business 
and man-
agement 

consultancy 
activities 

Development 
corporations 
and organisa-

tions 

Investment 
entities 

and trusts 

SARS and 
Government 
Departments 

Stockbroking 
and Financial 

Markets 
Grand Total 

4 - CLERICAL SUPPORT WORK-
ERS 

3209 4258 1813 214 900 6221 1914 18529 

Account Clerk (Public Relations / 
Communication) 

 1 1  1   3 

Accounts Clerk 795 819 141 19 51 419 163 2407 

Admissions Clerk   3     3 

Back Office Process Consultant 1 3 1  50 113 6 174 

Bank Notes Processor       420 420 

Bank Teller 2     1  3 

Bank Worker  1     422 423 

Bookmaker      7  7 

Call or Contact Centre Agent 42 2064 24 65  1954 23 4172 

Classified Advertising Clerk     1   1 

Compensation and Benefits Clerk 13 1 2   1 1 18 

Contact Centre Forecast Analyst 1 2      3 

Contact Centre Real Time Advisor 1     208  209 

Contact Centre Resource Planner      36 1 37 

Contract Administrator  1 18  3 19 2 43 

Cost Clerk 11  3 4  52  70 

Courier 2    1   3 

Currency Exchange Officer 4    1  1 6 

Data Entry Operator 83 14 22  63 122 349 653 

Debt Collector 427 586 63 8 14 916 1 2015 

Dispatching and Receiving Clerk / 
Officer 

 1 1  24 3 1 30 

Enquiry Clerk 96 107 6 16 19 397 25 666 

Filing or Registry Clerk 111 10 17  6 220 15 379 
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Table 9: Fasset OFO Codes per ‘Clerical Support Workers’ Occupational Category 

Occupation Cluster 

Accounting, 
Bookkeeping, 
Auditing and 
Tax Services 

Activities aux-
iliary to finan-
cial interme-

diation 

Business 
and man-
agement 

consultancy 
activities 

Development 
corporations 
and organisa-

tions 

Investment 
entities 

and trusts 

SARS and 
Government 
Departments 

Stockbroking 
and Financial 

Markets 
Grand Total 

General Clerk 434 207 372 30 92 153 282 1570 

Human Resources Clerk 62 14 8  11 142 10 247 

Inbound Contact Centre Consultant 23 55  35 267  63 443 

Insurance Administrator  72  2 178  4 256 

Insurance Claims Administrator  52   1   53 

Labour Relations Case Administrator  4    3 1 8 

Library Assistant 4     10  14 

Mail Clerk 16  1  2 53 2 74 

Medical Receptionist   26     26 

Office Machine Operator 3     3  6 

Order Clerk / Officer   3  1   4 

Outbound Contact Centre Consultant 7 114 818 20 9 141  1109 

Payroll Clerk 130 15 22 3 3 47 5 225 

Postal Delivery Officer 44 1   5 1  51 

Production Coordinator 4 3 31 1 1 7  47 

Program or Project Administrators 521 39 163 2 9 403 52 1189 

Proof Reader 2  2    1 5 

Receptionist (General) 119 44 52 4 42 2 21 284 

Secretary (General) 156 10 5  24 188 10 393 

Securities Services Administrative 
Officer 

 17   12 5 24 58 

Skills Development Administrator 11  1   14 3 29 

Statistical Clerk      428  428 

Stock Clerk / Officer  1 3 4 4 15 1 28 

Survey Interviewer   1     1 

Switchboard Operator 6  1   11 2 20 
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Table 9: Fasset OFO Codes per ‘Clerical Support Workers’ Occupational Category 

Occupation Cluster 

Accounting, 
Bookkeeping, 
Auditing and 
Tax Services 

Activities aux-
iliary to finan-
cial interme-

diation 

Business 
and man-
agement 

consultancy 
activities 

Development 
corporations 
and organisa-

tions 

Investment 
entities 

and trusts 

SARS and 
Government 
Departments 

Stockbroking 
and Financial 

Markets 
Grand Total 

Taxation Clerk 74    1 122  197 

Transport Clerk     1 5  6 

Travel Consultant   1 1 3  1 6 

Warehouse Administrator / Clerk       2 2 

Word Processing Operator 4  1     5 
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Table 10: Fasset OFO Codes per ‘Service and Sales Workers’ Occupational Category 

Occupation Cluster 

Accounting, 
Bookkeeping, 
Auditing and 
Tax Services 

Activities aux-
iliary to finan-
cial interme-

diation 

Business 
and man-
agement 

consultancy 
activities 

Development 
corporations 
and organisa-

tions 

Investment 
entities 

and trusts 

SARS and 
Government 
Departments 

Stockbroking 
and Financial 

Markets 
Grand Total 

5 - SERVICE AND SALES WORK-
ERS 

87 18 473 28 212 214 559 1591 

Air Operations Officer     5   5 

Alarm, Security or Surveillance Moni-
tor 

55  15 2 2 81  155 

Animal Attendant / Groomer      1  1 

Cafe Worker 2    1   3 

Call Centre Salesperson 1 2   3 3 23 32 

Caretaker 1 1 2  5 5 2 16 

Child or Youth Residential Care As-
sistant 

    2   2 

Commercial Housekeeper     1   1 

Cook   2    36 38 

Crowd Controller   4     4 

Domestic Housekeeper     3   3 

Flight Attendant     5   5 

Food Service Counter Attendant     4   4 

Intelligence Operator   1   2 2 5 

Lifeguard   21     21 

Motorised Vehicle or Caravan 
Salesperson 

   21 19   40 

Office Cashier 1  2 1 14 19 110 147 

Retail Loss Prevention Officer   33     33 

Retail Supervisor     7  2 9 

Sales Assistant (General) 4 14   11  10 39 

Sales Clerk / Officer  1 1    2 4 

Sales Demonstrator   1  5   6 
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Table 10: Fasset OFO Codes per ‘Service and Sales Workers’ Occupational Category 

Occupation Cluster 

Accounting, 
Bookkeeping, 
Auditing and 
Tax Services 

Activities aux-
iliary to finan-
cial interme-

diation 

Business 
and man-
agement 

consultancy 
activities 

Development 
corporations 
and organisa-

tions 

Investment 
entities 

and trusts 

SARS and 
Government 
Departments 

Stockbroking 
and Financial 

Markets 
Grand Total 

Salon Manager   1     1 

Security Consultant     5 9  14 

Security Officer 5  343 2 87 49 269 755 

Service Station Attendant     31   31 

Special Forces Manager   2     2 

Special Forces Operator   42   45 103 190 

Street Market Vendor   2     2 

Tour Guide   1 2    3 

Waiter 18    2   20 
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Table 11: Fasset OFO Codes per ‘Skilled Agricultural, Forestry, Fishery, Craft and Related Trades Workers’ Occupational Category 

Occupation Cluster 

Accounting, 
Bookkeeping, 
Auditing and 
Tax Services 

Activities aux-
iliary to finan-
cial interme-

diation 

Business 
and man-
agement 

consultancy 
activities 

Development 
corporations 
and organisa-

tions 

Investment 
entities 

and trusts 

SARS and 
Government 
Departments 

Stockbroking 
and Financial 

Markets 
Grand Total 

6 - SKILLED AGRICULTURAL, 
FORESTRY, FISHERY, CRAFT 
AND RELATED TRADES WORK-
ERS 

26 1 54 8 48 1 101 239 

Air-conditioning and Refrigeration 
Mechanic 

    2   2 

Aircraft Maintenance Mechanic     6   6 

Aircraft Structures Worker     5   5 

Automotive Motor Mechanic    1 2   3 

Blaster       2 2 

Boiler Maker     7  51 58 

Bricklayer    1    1 

Butcher     2   2 

Carpenter    1    1 

Carpenter and Joiner   2  2   4 

Computer Engineering Mechanic / 
Service Person 

  4     4 

Concreter    1    1 

Data and Telecommunications Ca-
bler 

  1     1 

Electrical Installation Inspector       1 1 

Electrician   2  4  6 12 

Electronic Equipment Mechanician   1     1 

Electronic Originator     1   1 

Fitter and Turner     6  2 8 

Green Keeper 1       1 

Grinder       1 1 
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Table 11: Fasset OFO Codes per ‘Skilled Agricultural, Forestry, Fishery, Craft and Related Trades Workers’ Occupational Category 

Occupation Cluster 

Accounting, 
Bookkeeping, 
Auditing and 
Tax Services 

Activities aux-
iliary to finan-
cial interme-

diation 

Business 
and man-
agement 

consultancy 
activities 

Development 
corporations 
and organisa-

tions 

Investment 
entities 

and trusts 

SARS and 
Government 
Departments 

Stockbroking 
and Financial 

Markets 
Grand Total 

Landscape Gardener 2 1   1  1 5 

Mechanical Equipment Repairer   1  3   4 

Mechanical Fitter   3     3 

Mechanized soft-cover bookbinding 
technician 

3       3 

Mixed Crop Farm Production Man-
ager / Foreman 

    2   2 

Painter       13 13 

Pipe Fitter 1  9     10 

Plumber     1   1 

Printing Machinist 3    4   7 

Quality Controller (Manufacturing) 11       11 

Rigger   1    2 3 

Sheet Metal Worker       3 3 

Skipper (Fishing Boat) 5       5 

Steel Fixer       1 1 

Structural Steel Erector   1     1 

Telecommunications Technician    1  1  2 

Transportation Electrician    3    3 

Tree Feller   26     26 

Welder   3    18 21 
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Table 12: Fasset OFO Codes per ‘Plant and Machine Operators and Assemblers’ Occupational Category 

Occupation Cluster 

Accounting, 
Bookkeeping, 
Auditing and 
Tax Services 

Activities aux-
iliary to finan-
cial interme-

diation 

Business 
and man-
agement 

consultancy 
activities 

Development 
corporations 
and organisa-

tions 

Investment 
entities 

and trusts 

SARS and 
Government 
Departments 

Stockbroking 
and Financial 

Markets 
Grand Total 

7 - PLANT AND MACHINE OPER-
ATORS AND ASSEMBLERS 

157 15 39 39 114 21 46 431 

Agricultural Mobile Plant (Equip-
ment) Operator 

    10   10 

Chauffeur 1 4 3  4  6 18 

Clay Production Machine Operator       1 1 

Delivery Driver 43 11 14 31 23 21 27 170 

Engineering Production Systems 
Worker 

54  10     64 

Filling Line Operator 56      1 57 

Forklift Driver   2     2 

Loader Operator    3    3 

Metal Processing Plant Operator     75   75 

Mobile Mining Equipment Operator   8     8 

Packing Machine Operator 1       1 

Passenger Coach Driver     1   1 

Railway Signal Operator   1     1 

Remotely Operated Vehicle (ROV) 
Pilot 

      1 1 

Taxi Driver    5   10 15 

Train Driver 2       2 

Wash Plant Operator   1     1 

Weighbridge Operator     1   1 
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Table 13: Fasset OFO Codes per ‘Elementary Occupations’ Occupational Category 

Occupation Cluster 

Accounting, 
Bookkeeping, 
Auditing and 
Tax Services 

Activities aux-
iliary to finan-
cial interme-

diation 

Business 
and man-
agement 

consultancy 
activities 

Development 
corporations 
and organisa-

tions 

Investment 
entities 

and trusts 

SARS and 
Government 
Departments 

Stockbroking 
and Financial 

Markets 
Grand Total 

8 - ELEMENTARY OCCUPATIONS 298 111 70 124 364 204 177 1348 

Airline Ground Crew     2   2 

Builder's Worker    40 8   48 

Busser     1   1 

Caretaker / cleaner 12 1 3   176 16 208 

Chemical Plant Worker 40    95   135 

Commercial Cleaner 63 41 34 57 43 20 27 285 

Component Fitter    9    9 

Crop Production Farm Worker / As-
sistant 

    27   27 

Domestic Cleaner 5  5  20  3 33 

Electrical or Telecommunications 
Trades Assistant 

2      7 9 

Event Assistant 1    1  3 5 

Farm Maintenance Worker     4   4 

Fast Food Cook   1  1   2 

Food and Beverage Factory Worker     18   18 

Food Trade Assistant     12   12 

Garden Workers     19   19 

Handyperson 24 6 22  50  87 189 

Harvester / Picker       1 1 

Insect Farm Worker / Assistant       1 1 

Kitchenhand 10 1 2  3 8  24 

Lagger       1 1 

Laundry Worker (General)     1   1 

Meat Packer       4 4 
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Table 13: Fasset OFO Codes per ‘Elementary Occupations’ Occupational Category 

Occupation Cluster 

Accounting, 
Bookkeeping, 
Auditing and 
Tax Services 

Activities aux-
iliary to finan-
cial interme-

diation 

Business 
and man-
agement 

consultancy 
activities 

Development 
corporations 
and organisa-

tions 

Investment 
entities 

and trusts 

SARS and 
Government 
Departments 

Stockbroking 
and Financial 

Markets 
Grand Total 

Mechanic's Assistant     8   8 

Sheltered Workshop Worker    15    15 

Store Person 1  2 3 3  1 10 

Surveyor's Assistant     1   1 

Tea Attendant 128 62 1  23  26 240 

Ticket Collector 12       12 

Truck Driver's Offsider     7   7 

Vehicle Detailer (Valet Servicer)     17   17 
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11. ASSISTANCE IN USE OF THE OFO 

 

Further information can be obtained on Fasset’s website: www.fasset.org.za, including: 

 Latest Fasset information 

 List of all the relevant Fasset contacts 

 

Alternatively, contact the Fasset call centre on 086 101 0001 for assistance. 

http://www.fasset.org.za/

