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1. WHAT IS THE FASSET ON-LINE SYSTEM?

A Fasset Skills Development Facilitator (SDF) has access to the Fasset on-line system. This system enables the SDF to monitor grants and levies for their company, update information, such as contact details, print Lifelong Learning Certificates of Attendance and submit the Mandatory Grant Application on-line.

The Fasset On-line system can be accessed from the Fasset website www.fasset.org.za. 
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2. HOW TO ACCESS THE FASSET ON-LINE SYSTEM
Click on Stakeholder log-on and then enter your user name and password. Should you not have a user name and password, you can call the Fasset CallCentre on 086 101 0001 for assistance.
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Once you have entered your user name and password, the company/s that you are linked to will appear on the screen. Choose the company on which you would like to download certificates for or the company that the relevant delegate is registered under You should now be on the organisation info page of the company. 
3. How to access Lifelong Learning Certificate of Attendance
Step one:
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Step two:
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Once you click on the icon you will be directed to the Maintenance screen. Click on Benefits Grants Maintenance.

Step Three:
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From the Maintenance screen you will be directed to the Benefits Grant Maintenance screen. Click on the Benefit Attendance Certificate option.
Step Four:
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You can then enter the delegate’s information i.e. an ID number or Surname and click on search. 

Step Five:
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Once you have entered the delegate’s details, a list of events attended by that individual will appear. Select Create for the relevant intervention and then click on Create certificate.
4. ASSISTANCE

For assistance with accessing this information or queries, please contact the Fasset call centre on 086 101 0001.
Click here to access the Fasset On-line system.





Enter the SDF user name and password.














Click here to download certificates of attendance.





Click here to download certificates of attendance.
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