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	Date:
	13 January 2009

	To:
	Miss Farhana F Bhamjee

	Organisation:
	Fasset

	Fax Number:
	(011) 476-5756


Fasset invites members to join us for a seminar on Mentoring and Coaching in February 2009. This seminar will address why mentoring and coaching is crucial to organisational success and business sustainability and provide an overview on how to implement effective mentoring and coaching relationships so as to ensure individual self-development and the development of leaders within an organisation.

Course Outline
Fasset’s half-day seminar will cover the relevant and appropriate aspects of the topic, offering you a unique opportunity to bring yourself up-to-date with the latest developments.

You will benefit from:
· An overview of the topic of mentoring and coaching 

· Understanding the benefits of mentoring and coaching 

· When is mentoring and coaching needed?

· Learning how to communicate with staff and learners

· Identifying and supporting staff/learners and their individual needs

· Creating rapport and giving feedback

· Creating vision and establishing consensus with staff/learners

· Coaching and diversity

· Dealing with conflict

· An overview of conducting group and individual coaching sessions

· Coaching as an effective tool in performance management

· How coaching can develop potential and current leaders in an organisation

· How mentoring supports succession and growth in an organisation

· Mentoring and coaching do’s and don’ts

· Critical success factors for mentoring and coaching 

The seminar is designed to meet the above needs by identifying features that are specifically relevant to small and medium-sized firms and is intended as an intermediate seminar for Skills Development Facilitators (SDFs) and Human Resource and Training professionals in the organisation. Team leaders, business owners and individuals who are required to manage the performance of staff and learners would benefit.
Training Provider: Emma Tyrrell of The Coaching Centre
With its headquarters in Cape Town and strategic partners around South Africa, including Johannesburg and Durban, The Coaching Centre is an organisation focused on the training of coaches and mentors. Emma Tyrrell is an accredited facilitator with The Coaching Centre. She regularly facilitates coaching and mentoring courses for independent practitioners, and conducts training in organisations. In addition she coaches and mentors individuals, for life skills, and within organisations.  Emma is a member of COMENSA (Coach and Mentors of SA). Emma’s interest in lifelong learning and people development was sparked when she worked internationally in various organisations, focusing on project management.  She is fascinated by what makes people and projects successful, and what motivates people in diverse teams to perform effectively.  This led her into coaching and mentoring, where she draws on knowledge and experience from a BSc (Hons) degree in Geography, a Postgraduate Diploma in Coaching, and as an accredited SDI( facilitator.  She is continuing her learning with a Masters Degree in Coaching with Chester University in England.    
Agenda
The seminar will run from 08h00 to 13h00 and will include Registration (08h00 to 08h30) and a Fasset welcome and briefing (08h30 to 08h50).
Please Note

1. It is the role of the Skills Development Facilitator (SDF) to distribute this invitation throughout the organisation.
2. Seats are limited and only those who register will be accommodated.

3. Confirmation of registration together with an agenda and a map will be provided per fax or e-mail. If, by chance, you do not receive confirmation, please contact the Call Centre on 086 101 0001 to confirm that you are registered. If you register and are unable to attend, or wish to be replaced by a colleague, please notify the Call Centre immediately to enable Fasset to manage registration numbers. 
4. Any venue with less than 14 registrations will be cancelled, and delegates notified of a cancellation in writing.

5. While every effort is made to pre-plan seminars, we cannot guarantee to accommodate all delegates at their venue of choice. Delegates are accommodated on a first-come-first-served basis when registering. Where we are unable to accommodate you at your venue of choice, you will be contacted to confirm another acceptable venue.

6. Fasset reserves the right to refuse latecomers or delegates who book after the registration deadline. 

7. Travel will not be reimbursed for this event.

Please complete and fax back to the Fasset Call Centre. On-line registration is also available via the Fasset website (www.fasset.org.za – Events section) to facilitate a faster registration process. Registration for the first seminar closes on 9 February 2009, thereafter, 10 working days before the commencement of each seminar.

Fax:    (011) 388-0601    or    (021) 413-0401    or    (031) 571-0201
Telephonic Enquiries:    086 101 0001

Delegate - Please complete a separate Registration Form for each delegate.
	Organisation Name
	

	Organisation Registration Number (SDL or Other – Compulsory)
	

	Full Name
	

	Designation
	
	Are you a registered SDF?
	( Yes     ( No

	Have you signed a Learnership Agreement?
	( No     ( Yes – specify:
	

	Tel
	(         )
	Fax
	(         )

	E-mail
	

	Special dietary requirements  
We will endeavour to accommodate other dietary requirements where possible.
	( Not Applicable     ( Kosher     ( Halaal     ( Vegetarian

	Details of person to whom you report in your organisation:

	Full Name
	

	E-mail
	
	Fax
	(         )

	Are you a Fasset member (registered levy payer or non-levy payer)
	( Yes     ( No

	If yes, are you:
	( Levy paying     ( Non-levy paying

	If No, please specify your constituency:
	( Professional Body     
( Educational Institution 
( Trade Union     
( Non-Fasset member & non-levy payer (SDL exempt) 
( NGO/CBO     
( Non-Fasset member & levy payer (SDL eligible) 
( Government  

	What professional institute are you a member of, or intending to become a member of?
	

	The following information is required by the Department of Labour for statistical purposes only:

	Population Group
	( African     ( White     ( Coloured     ( Indian / Asian

	Gender
	( Male     ( Female
	Disabled
	( Yes     ( No

	South African Citizen
	( Yes – South African Identification Number
	

	
	( No – Other Identification Number
	


Dates and Venues

Fasset is at times able to extend this event to additional venues, should the demand warrant this. If you would like us to schedule an additional venue within your preferred province or town, please specify the town in the space below, 14 days before the commencement of the first event (this allows Fasset to advertise additional venues to all delegates and prevent wasted travel). We will consider scheduling additional venues where there is a demand by 14 or more delegates, across a range of Fasset-registered employers, for a specific venue. Delegates who specify an additional venue will be notified in writing of the venue and date.

	
	Date
	Town
	Venue
	Time*
	* A half hour is allowed for registration from 08h00.

	
	17 February 2009
	Nelspruit
	The Mercure
	08h00 to 13h00
	

	
	18 February 2009
	Cape Town
	Belmont Square
	08h00 to 13h00
	

	
	19 February 2009
	Port Elizabeth
	The Beach Hotel
	08h00 to 13h00
	

	
	20 February 2009
	Durban
	Gateway 1 on 1
	08h00 to 13h00
	

	
	24 February 2009
	Pretoria
	CSIR Convention Centre
	08h00 to 13h00
	

	
	25 February 2009
	Johannesburg
	The Sunnyside Park Hotel
	08h00 to 13h00
	

	
	Other (Please specify preferred town if not included above)
	











































































































 


