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SELF ASSESSMENT QUESTIONS AND ANSWERS
This self-assessment has been designed to allow you to test the understanding and knowledge that you have gained from attending the Fasset 2009 Valuing Diversity in the Workplace workshop. It comprises 23 multiple-choice questions and should take you about 35 minutes to complete. Note that in some instances multiple answers may be correct.

1) Diversity is:

a) What people and objects have in common

b) How people and objects differ

c) A variety or a range

d) All of the above

2) Stereotypes:

a) Are a belief, attitude or assumption about a group of people based on the behaviour or appearance of one or more members of that group

b) Are inherent at birth
c) Develop an individual’s identity and characteristics
d) Have a “built-in” emotional attachment

3) Go through the following statements and indicate which are TRUE and which are FALSE.  
a) Prejudice is an opinion, prejudgement or attitude about a group or individual members and can be positive
b) Ageism, linguicism, classism and rankism are not examples of prejudice

c) Stereotypes allow for individual differences and social variation
d) Stereotypes can be positive or negative

e) Stereotypes can be dangerous and hurtful
f) Stereotypes and prejudice can lead to discrimination

4) Discrimination:

a) Cannot be fair

b) Is only evident if one is directly discriminated against

c) Is promoted when you see discrimination taking place but do nothing about it

d) Happens on a personal, group and organisational level
5) State whether the following are primary or secondary dimensions of diversity:
a) Marital status
b) Age

c) Race

d) Income

e) Education

f) Gender

g) Religious/spiritual beliefs

h) Work background

i) Ethnicity

j) Physical abilities/qualities

k) Geographic location

l) Belief

6) Which of the following dimensions of diversity most affect organisations:

a) Race

b) Sexual orientation

c) Geographic location

d) Physical disability

7) The increased number of women in the labour force means that organisations now have to deal with:

a) Child care
b) Emotional support
c) Sexual harassment

d) Dual-career couples
8) Apartheid used race to divide the people of South Africa. The following indicate the psychological impacts of this:
a) All Black people are now proud of being Black South Africans

b) Stereotyping has been eradicated
c) All people are treated as equals irrespective of the race they belong to

d) There is a general lack of understanding and even dislike of racial and cultural groups that are different from one’s own

9) The following are examples of rankism:

a) Insulting a learner during a workshop to make him/her feel inferior
b) Promoting a hard-working employee who happens to be a close friend

c) Exploiting a position within a hierarchy to secure unwarranted advantages and benefits

d) None of the above
10) Sexual harassment is:
a) Uninvited sexual behaviour

b) Offensive, embarrassing, intimidating or humiliating

c) Mutual attraction 

d) Friendship

11) Sexual attention becomes sexual harassment when:
a) The behaviour is persistent

b) The recipient does not consider the behaviour to be offensive

c) The perpetrator knows that the behaviour is acceptable

d) If the recipient does not respond to the advances he/she may lose his/her job

12) Which are the following are myths about sexual harassment?
a) Sexual harassment only happens to women who are provocatively dressed.
b) If the women had only said “NO” to the harasser, he would have stopped immediately.
c) If a woman ignores sexual harassment, it will not go away.

d) Not all men are harassers. Usually there is a pattern of harassment: one man harasses a number of women either sequentially or simultaneously, or both.
e) Sexual harassment is harmless.  Women who object have no sense of humour.

f) Sexual harassment affects only a few people.

13) Sexual-orientation based harassment includes:
a) Intimidating or derogatory gestures

b) Threats of violence

c) Name-calling in an offensive manner

d) All of the above

14) According to the Employment Equity Act a person is defined as being disabled if:
a) They have short-term mental or physical impairment that substantially limits or impairs their prospects of entry into, or advancement in, employment
b) They have long-term physical impairment only that substantially limits or impairs their prospects of entry into, or advancement in, employment

c) They have some mental or physical impairment that may limit their prospects of entry into, or advancement in, employment

d) They have long-term or recurring mental or physical impairment that substantially limits or impairs their prospects of entry into, or advancement in, employment

15) The Promotion of Equality and Prevention of Unfair Discrimination Act addresses:
a) Systemic discrimination and inequalities that people suffer because of their race only
b) Systemic discrimination and inequalities that people suffer because of their disability only
c) Systemic discrimination and inequalities that people suffer because of their race, gender and disability
d) None of the above
16) The following are not classified as a disability:
a) Albinism

b) Total or partial loss of hearing that cannot be corrected
c) Kleptomania
d) All of the above are disabilities
17) As a Skills Development Facilitator you will encounter learners from various cultural backgrounds. Which of the following will enable better communication with participants:
a) Asking two questions at the same time

b) Speaking clearly and slowly
c) Belittling learners with weak English
d) Using slang and idioms to illustrate a point
18) Which of the following elements are excluded from the Employment Equity model:
a) Diversity Management

b) Skills Development
c) Affirmative Action
d) The above elements are all included in the Employment Equity model
19) Employment Equity plans should not involve the following:

a) Objectives to be achieved for each year
b) The marital status of employees

c) Affirmative action measures to be implemented

d) The duration of the plan

20) According to the Employment Equity Act the following characteristics are used to describe a suitably qualified person:

a) Holding a formal qualification
b) Having no relevant experience

c) No prior learning

d) Having the capacity to acquire, within a reasonable time, the ability to do the job

21) The Employment Equity report must contain:

a) An analysis of the workforce

b) An analysis of employment equity policies and practices

c) An employment equity plan

d) All of the above

22) Affirmative action:
a) allows employment barriers including unfair discrimination to be identified an eliminated

b) Makes sure that there is no diversity in the workplace

c) Does not allow for “reasonable accommodation “for people from designated groups
d) Allows employers and fellow employees to disrespect people from designated groups 
23) A diversity management plan:

a) Incorporates an allowance for disabled employees

b) Adheres to the employment equity legislation

c) Mainstreams sensitive dimensions of diversity that affects the organisation

d) An organisation does not need a diversity management plan
ANSWERS

	Question
	Answer

	1
	D

	2
	A & D

	3 a
	True

	3 b
	False

	3 c
	False

	3 d
	True

	3 e
	True

	3 f
	True

	4
	C & D

	5 a
	Secondary

	5 b
	Primary

	5 c
	Primary

	5 d
	Secondary

	5 e
	Secondary

	5 f
	Primary

	5 g
	Secondary

	5 h
	Secondary

	5 i
	Primary

	5 j
	Primary

	5 k
	Secondary

	5 l
	Secondary

	6
	A & D

	7
	A, C, D

	8
	D

	9
	C

	10
	A, B

	11
	A, D

	12 a
	Myth

	12 b
	Myth

	12 c
	Fact

	12 d
	Fact

	12 e
	Myth

	12 f
	Myth

	13
	D

	14
	D

	15
	C

	16
	A, C

	17
	B

	18
	D

	19
	B

	20
	A, D

	21
	D

	22
	A

	23
	A, B, C
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