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	Date:
	

	To:
	[Title] [Name] [Initial] [Surname]

	Organisation:
	

	Fax Number:
	


Dear [Title] [Name] [Initial] [Surname]
Emotional Intelligence is a popular buzzword in corporate environments and research suggests that Emotional Intelligence is the factor that differentiates mediocre people from successful people. More and more employers are investing in developing the Emotional Intelligence of their staff. Ideas around leadership are changing and a new epoch of leadership is emerging, which is shifting organisational perspectives.
Course Outline

	· An introduction to Emotional Intelligence / Emotional Quotient (EQ)

· Key components of EQ

· How to develop EQ

· EQ versus Intelligence Quotient (IQ)

· EQ and change in modern organisations
	· EQ and leadership – the challenge of modern leadership

· Performance and EQ – is there a link?

· Major theories on EQ

· Benefits of creating an emotionally intelligent workforce

· A case study on change and EQ



Speaker: Andre O’Callaghan
Andre O’Callaghan is a well-known speaker and an independent Human Resources (HR) consultant. He holds two honours degrees and has 21 years experience in HR – both in a corporate role and as an independent consultant. Andre has extensive experience in the field of HR, change management, performance management and presents workshops on Emotional Intelligence and interpersonal skills.
Andre consults to large corporates, as well as small business, in HR, training and strategy. He has been the speaker at two previous Fasset events, one on Performance Management and one on Organisational Values.
Please Note

1. Seats are limited and only those who register will be accommodated.
2. Any venue with less than 14 registrations will be cancelled and delegates notified of a cancellation in writing.
3. Travel expenses will not be reimbursed. This seminar forms part of the Skills Development Facilitator (SDF) Development Programme and is not part of the Fasset lifelong learning Programme (formerly known as CPE), therefore it has a different budget for travel expenses and venue planning will differ.
4. Confirmation of registration together with an agenda and a map will be provided per fax or e-mail. If, by chance, you do not receive confirmation, please contact the Call Centre on 086 101 0001 to confirm that you are registered. If you register and are unable to attend, or wish to be replaced by a colleague, please notify the Call Centre immediately to enable the Seta to manage registration numbers.
5. Fasset reserves the right to refuse late-comers or delegates who book after the registration deadline. 
How to Register

Please register your attendance by completing the Registration Form and faxing it to the Fasset Call Centre for receipt by 12 September 2007 in order for Fasset to plan according to registration numbers (late registrations may be accommodated where events are confirmed to take place). On-line registration is also available at www.fasset.org.za (Events section).


Fax: (011) 388 0601 / (021) 413 0401 / (031) 571 0201
Telephonic Enquiries: 086 101 0001 

Yours in skills development
Lauren Derman

Director of Skills Planning
Delegate - Please complete a separate Registration Form for each delegate.

	Organisation Name
	

	Organisation Registration Number (SDL or Other – Compulsory)
	

	Title
	
	Full Name 
	

	Designation
	
	Are you a registered SDF?
	( Yes   
	( No

	Have you signed a Learnership Agreement?
	( No     ( Yes – specify
	

	Tel
	(         )
	Fax
	(         )

	E-mail
	

	Special dietary requirements
	( N/A
	( Kosher
	( Halaal  
	( Vegetarian


	Details of person to whom you report in your organisation:

	Full Name
	

	E-mail
	
	Fax
	(         )


	Are you a Fasset member (registered levy payer or non-levy payer)
	( Yes     ( No

	If yes, are you:
	( Levy paying     ( Non-levy paying

	If No, please specify your constituency:
	( Professional Body     ( Trade Union     ( Government     
( NGO/CBO     ( Educational Institution

	What professional institute are you a member of, or intending to become a member of?
	


	The following information is required by the Department of Labour for statistical purposes only:

	Gender
	( Male   
	( Female

	Population Group
	( African   
	( Coloured
	( Indian/Asian   
	( White

	Disabled
	( Yes   
	( No

	South African Citizen
	( Yes   
	SA Identification Number
	

	
	( No
	Other Identification Number
	


Dates and Venues

Please select your preferred venue. Fasset is at times able to extend this event to additional venues, should the demand warrant this and funding be available. If you would like us to schedule an additional venue within your preferred province or town, please specify the town below. We will consider scheduling additional venues where there is a demand by 14 or more delegates, across a range of Fasset-registered employers, for a specific venue. Delegates who specify an additional venue will be notified in writing of the venue and date.

	
	Date
	Town
	Venue
	Time*

	
	21 September 2007
	Pretoria
	CSIR
	08h00 to 13h00

	
	25 September 2007
	Cape Town
	The Pavilion
	08h00 to 13h00

	
	26 September 2007
	Port Elizabeth
	The Beach Hotel
	08h00 to 13h00

	
	27 September 2007
	Durban
	Gateway 1 on 1
	08h00 to 13h00

	
	28 September 2007
	Johannesburg
	Glenhove Conferencing
	08h00 to 13h00

	
	Other (Please specify preferred town if not included above)
	


* A half hour is allowed for registration from 08h00.









































































































 


