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LEARNERSHIP READINESS SUMMARY

Please note that this summary does not contain all material information relating to the Learnerships referred to herein. For a more comprehensive exposition of the learnerships contained in this document, please consult the Fasset website: www.fasset.org.za

This document is dated 14 April 2003 and all information contained within is valid as of this date.

Introduction

Identifying skills required in an organisation and then comparing this with skills available in the organisation, is a challenging and time-consuming task. If you add to this the matching of the required skills identified with learnerships, as well establishing whether the learnerships are currently being implemented, and the task of skilling employees, is a potentially overwhelming task.

This document aims to provide employers registered with Fasset with information regarding the readiness of various Learnerships. The document sets out a summary of 78 learnerships which have been identified by Fasset as either suited to the Finance sector, or are generic and of value to the Fasset sector. (For further information on Learnerships, go to www.fasset.org.za.) 

All Learnerships are to be registered with the Department of Labour (DoL). (For a full list of the approximately 400 Learnerships registered with DoL, please go to www.labour.gov.za.)

Fasset aims to maintain this schedule and update it regularly for the benefit of employers in its sector. We recognise that it is a time-consuming task for employers to make contact with different Setas to monitor the progress of Learnership development. Should you believe that there are relevant Learnerships that should be added to this schedule, please contact Fasset and tell us what your needs are.

Should you wish to register a learner on a Learnership registered with another Seta, please contact Fasset. We have Memorandums of Understanding (MOUs) with other Setas allowing Fasset to register learners on the Learnerships of other Setas. This means that the employer may register the learner with the Seta to whom they are paying their skills development levies, irrespective of which Seta is managing the Learnership. For example, an employer registered with Fasset may implement Learnerships in the Bank Seta, and all administration around the Learnership will be managed by the Fasset Seta.

The document initially sets out some important abbreviations and explanations of concepts used in the document followed by the presentation of the status of the 78 learnerships including information such as current state of readiness.

Abbreviations & Acronyms

	BANKSETA
	Banking Sector Education and Training Authority

	DoL
	Department of Labour

	ETDP SETA
	Education, Training and Development Practices Sector Education and Training Authority

	ETQA
	Education and Training Quality Assurance Body

	FASSET
	Financial and Accounting Services Education and Training Authority

	INSETA
	Insurance Sector Education and Training Authority

	ISETT
	Information Systems, Electronics and Telecommunications Technologies

	LGWSETA
	Local Government, Water and Related Services Sector Education and Training Authority

	MAPPP
	Media, Advertising, Publishing, Printing and Packaging Education and Training Authority

	MOU
	Memorandum of Understanding

	NLRD
	National Learners’ Records Database

	NQF
	National Qualifications Framework

	POSLECSETA
	Police, Private Security, Legal and Correctional Services Education and Training Authority

	PSETA
	Public Services Sector Education and Training Authority

	RPL
	Recognition of Prior Learning

	SAQA
	South African Qualifications Authority

	SETA
	Sector Education and Training Authority

	SGB
	Standards Generating Body

	SSETA
	Services Sector Education and Training Authority

	TETA
	Transport, Education and Training Authority


Contact Details of SETAs 

	SETA
	Address
	Telephone Nr.

	FASSET
	Block A, Office 306, Third Floor, Eva Park, Corner Beyers Naude & Judges Avenue, Blackheath 
	(011) 476-8570

	BANKSETA
	Thornhill Office Park, Building 6, 94 Bekker Road, Midrand
	(011) 805-9661

	ETDP SETA
	Building X, Tuscany Office Park, Coombe Place, Rivonia
	(011) 807-5621

	ISETT
	3rd Level West, Gallagher House, Gallagher Estate, 19 Richards Drive, Midrand
	(011) 805-5115

	INSETA
	Oakhurst, North Wing, Ground Floor, 11 St. Andrews Road, Parktown
	(011) 484-0722

	LGWSETA
	4/6 Skeen Boulevard, Bedfordview, Johannesburg
	(011) 456-8568

	MAPPP
	Sanlam Building, Cnr Voortrekker Rd & Rhos St, Bellville, 7530
	(021) 949-1463

	POSLECSETA


	3rd Level Gallagher House, Richards Drive, Gallagher Estate, Midrand, 1685
	(011) 805-0084

	PSETA
	Transvaal House, cnr. Vermeulen & Van der Walt Streets, Pretoria
	(012) 314-7208

	Services SETA
	Services House, 14 Sherborne Road, Parktown
	(011) 715 1800

	TETA
	2nd Floor, 344 Pretoria Ave, Randburg
	(011) 781-1280


The National Qualifications Framework (NQF)

The NQF is the set of principles and guidelines by which records of learner achievement are registered to enable national recognition of acquired skills and knowledge, thereby ensuring an integrated system that encourages life-long learning. The NQF is an organisational structure for construction of a qualifications system. Detailed development and implementation is carried out within these boundaries. It is national because it is a national resource, representing a national effort at integrating education and training into a unified structure of recognised qualifications. It is a framework of qualifications i.e. records of learner achievement.

FASSET appreciates that the assigning of NQF levels to learning interventions may be in early stages at present. FASSET also recognises that many organisations have already begun the process of aligning their learning interventions to the registered unit standards and qualifications. In addition some employers have also had some of their interventions provisionally registered with the South African Qualifications Authority (SAQA). 

The National Qualifications Framework is divided into the bands and levels. These levels are guidelines only. The final alignment of existing education and training interventions may differ. Should you require more information on this area, please contact Fasset.

	BAND
	LEVEL
	Education & training intervention

	GET

General education and training
	1
	Qualification unknown/None/No schooling

	
	
	Grade 0

	
	
	Grade 1/Sub A

	
	
	Grade 2/Sub B

	
	
	Grade 3/Std 1/ABET 1

	
	
	Grade 4/Std 2

	
	
	Grade 5/Std 3/ABET 2

	
	
	Grade 6/Std 4

	
	
	Grade 7/Std 5/ABET 3

	
	
	Grade 8/Std 6/Form 1

	
	
	Grade 9/Std 7/Form 2/ABET 4

	FET

Further education and training
	2
	Grade 10/Std 8/N1/Form 3/NTC I

	
	3
	Grade 11/Std 9/N2/Form 4/NTC II

	
	4
	Grade 12/Std 10/N3/Form 5/NTC III

	HET
Higher education and training
	5
	Matric & diploma/certificate/NTC IV, V, VI

	
	6
	First degrees/Higher diplomas

	
	7
	Honours/Master’s degrees

	
	8
	Doctorates


Status of selected Learnerships 

	Nr
	Learnership Title
	SETA
	L1
	Readiness
	Learnership Content
	Contact

	01
	ACCA Learnership Level 7
	FASSET
	7
	Ready for learners
	Business and management accounting. Preparing accounting budgets and managing them. Interpretation of financial and management information (using mathematical and statistical techniques). Analysis of financial and legal environment of a business (includes banking, taxation, and legal aspects).
	Ms Zinzi Mdedetyana  

(011) 537-1760  zinzi.mdedetyana@accaglobal.com

	02
	Associate Accounting Technician Level 5
	FASSET
	5
	Ready for learners
	In order to fulfil routine operational roles (emphasis on efficiencies of existing systems). 
	Ms Beverley Herbst  

(011) 622-6655  beverlyh@saica.co.za

	03
	Associate General Accountant Level 6
	FASSET
	6
	Ready for learners
	Includes a broad range of varied and complex non-routine work (with autonomy and responsibility), for accounting officers.
	Ms Beverley Herbst  

(011) 622-6655  beverlyh@saica.co.za

	04
	Certified Accounting Technician Level 5
	FASSET
	5
	Ready for learners
	Includes financial accounting, business economics, for certified accounting technicians. 
	Ms Zinzi Mdedetyana  

(011) 537-1760  zinzi.mdedetyana@accaglobal.com

	05
	Chartered Accountant: Audit Specialism Level 7
	FASSET
	7
	Ready for learners
	Business and management accounting. Preparing accounting budgets and managing them. Interpretation of financial and management information (using mathematical and statistical techniques). Analysis of financial and legal environment of a business (includes banking, taxation and legal aspects).
	Ms Beverley Herbst  

(011) 622-6655  beverlyh@saica.co.za

	06
	Chartered Accountant: Financial Management Specialism Level 7
	FASSET
	7
	Ready for learners
	Financial management, which includes reviewing of company systems, applying financial statistics and accounting principles, checking financial records.
	Ms Beverley Herbst  

(011) 622-6655  beverlyh@saica.co.za

	07
	Chartered Management Accountant Level 7
	FASSET
	7
	Ready for learners
	Chartered level accounting. Management of budgets. Preparation and interpretation of financial and management information. Analysis of business environment.
	Ms Natercia Faustino  

(011) 268-2555  

natercia.faustino@cimaglobal.com

	08
	Commercial and Financial Accountant: Commerce and Industry Specialism Level 7
	FASSET
	7
	Ready for learners
	Preparation for any of the following job roles: Jnr Accountant, Accountant, Accounts management, Cost Accountant, Payroll Accountant, Materials Management Accountant, Senior Supervisors.
	CFA Training Dept  

(011) 486-0283  dvanniekerk@cfasa.co.za

	09
	Commercial and Financial Accountant: Public Practice Specialism Level 7
	FASSET
	7
	Ready for learners
	Preparation for Accounting Officers. The qualification is recognised by the Close Corporations Act, and graduates can sign off financial records of Close Corporations.
	CFA Training Dept  

(011) 486-0283  dvanniekerk@cfasa.co.za

	10
	National Certificate in Business Administration Level 4
	FASSET
	4
	Ready for learners
	Business calculation, business law, basic business principles, for Basic Business Administration. 
	Ms Anneli du Rand  

(011) 403-2900  

anneli@icsa.co.za

	11
	National Certificate in Business Administration Level 3
	FASSET
	3
	Ready for learners
	Bookkeeping for accounting technicians.
	Ms Anneli du Rand  

(011) 403-2900  

anneli@icsa.co.za

	12
	Registered Accounting Clerk Level 3
	FASSET
	3
	Currently piloting. Accepting new learners
	Includes basic accountancy, as preparation for accounting clerks.
	Mr Andrew Carlson 

(021) 421-1110  

ceo@icb.org.za

	13
	Registered Bookkeeper Level 4
	FASSET
	4
	Currently piloting. Accepting new learners
	Accounting, management, business communications and taxation for bookkeeping qualification.
	Mr Andrew Carlson 

(021) 421-1110  

ceo@icb.org.za

	14
	Asset Based Finance Learnership Level 4
	BANKSETA
	4
	Implementation expected July 2003 
	Sales, finance of movable assets, for Non-Corporate Asset Based Finance.
	Trevor Rammitlwa  

(011) 805-9661  

trevorr@bankseta

	15
	Credit Learnership Level 5
	BANKSETA
	5
	Ready: Next intake May 2003
	Preparation for credit analysts, credit managers, credit supervisors.
	Christine Fritz  

(011) 805-9661  christinef@bankseta.org.za

	16
	Entry Level Banking Learnership Level 3
	BANKSETA
	3
	Ready to run on demand
	Administration in retail banking context (especially suited for middle management).
	Trevor Rammitlwa  

(011) 805-9661  

trevorr@bankseta

	17
	Financial Services Co-operatives Banking Learnership Level 5
	BANKSETA
	5
	Ready for learners, but infrastructure in village banks often problematic
	Preparation for village bankers, with articulation to entry-level commercial banking.
	Trevor Rammitlwa  

(011) 805-9661  

trevorr@bankseta

	18
	Information Technology in Banking Level 5
	BANKSETA
	5
	Currently running. First intake started 14 January 2003 
	For network specialists, software programmers, software analysts.
	Trevor Rammitlwa  

(011) 805-9661  

trevorr@bankseta

	19
	Internal Audit Technician Learnership Level 6
	BANKSETA
	6
	Currently running. First intake started 14 January 2003 
	Preparation for internal auditors, internal auditors' technicians, risk analysts.
	Christine Fritz  

(011) 805-9661  christinef@bankseta.org.za

	20
	Retail Banking - Credit Level 4
	BANKSETA
	4
	Ready for learners (Currently running)
	Preparation for retail credit administrators and analysts.
	Christine Fritz  

(011) 805-9661  christinef@bankseta.org.za

	21
	Treasury Learnership Program Level 5
	BANKSETA
	5
	Ready for learners (Currently running)
	Preparation for dealers in treasuries and international bankers. Includes accounting, economics, risk management, travel, trade and investment in international banking.
	Christine Fritz  

(011) 805-9661  christinef@bankseta.org.za

	22
	Learnership for ECD Practitioners Level 4
	ETDP
	4
	Ready for learners
	Preparation for ECD practitioners, assessors, moderators.
	Shirley Ferndale  

(011) 807-5621  shirleyf@etdpseta.org.za

	23
	Learnership for ECD Trainers Level 5
	ETDP
	5
	Ready for learners
	Preparation for ECD practitioners, assessors, moderators.
	Shirley Ferndale  

(011) 807-5621  shirleyf@etdpseta.org.za

	24
	Level 6 ETDP Learnership for Educators in Schooling: HED 
	ETDP
	6
	Ready for learners
	Preparation for careers in school and education profession.
	Edward Modise  

(011) 807-5621  eddiem@etdpseta.org.za

	25
	National Certificate in ABET Practice (ETD: Adult Learning: ABET Specialisation) Level 4
	ETDP
	4
	Ready for learners
	Preparation for ABET trainers, ETD practitioners, assessors, moderators.
	Judy Mahadeo  

(011) 807-5621  judym@etdpseta.org.za

	26
	National Diploma in ABET Practice (ETD: Adult Learning: ABET Specialisation) Level 5
	ETDP
	5
	Implementation started 2002. Ready
	Preparation for ABET facilitators and ETD practitioners.
	Judy Mahadeo  

(011) 807-5621  judym@etdpseta.org.za

	27
	Occupationally directed ETD Practitioner Certificate Level 5
	ETDP
	5
	Pending accredited providers
	Generation of options and possibilities for personal development. Implementation of training courses while monitoring and adapting own performance. Preparation for trainers, ETD practitioners.
	Rita Sello  

(011) 807-5621 

ritas@etdpseta.org.za

	28
	Upgrading of Under Qualified Educators Level 5
	ETDP
	5
	Only ready for implementation in KZN, National roll-out in 2004
	Preparation for educators and assessors.
	Edward Modise  

(011) 807-5621  eddiem@etdpseta.org.za

	29
	Advanced Diploma Electronic and Computing Systems Level 5
	ISETT
	5
	Awaiting learners to progress from the certificate based learnership
	Identification of components of a computer system and stages of software development. Word-processing and spreadsheets for business applications. Construction of simple electronic circuits.  Carrying out simple electronic tests and fault diagnosis. Testing digital circuits. Producing and debugging simple assembly programs. 
	Mary Woudberg  

(011) 805-5115  Mary.woudberg@isett.org.za

	30
	Advanced Diploma Programming Level 5
	ISETT
	5
	Ready for learners
	Code and program extremely simple routines. Process data. Code, compile and execute simple programs. Create simple knowledge bases. Use sequential files (in COBOL). Create class definition files.
	Mary Woudberg  

(011) 805-5115  Mary.woudberg@isett.org.za

	31
	Certificate Electronic and Computing System Level 4
	ISETT
	4
	Ready for learners
	Identification of components of a computer system and stages of software development. Word-processing and spreadsheets for business applications. Constructing simple electronic circuits. Carrying out simple electronic tests and fault diagnosis. Testing digital circuits. Producing and debugging simple assembly programs. 
	Mary Woudberg  

(011) 805-5115  Mary.woudberg@isett.org.za

	32
	Certificate Computer programming Level 4
	ISETT
	4
	Ready for learners
	Code and program extremely simple routines. Code, compile and execute simple programs.
	Mary Woudberg  

(011) 805-5115  Mary.woudberg@isett.org.za

	33
	Certificate IT Technician Level 4
	ISETT
	4
	Ready for learners
	Identification of components of a computer system and stages of software development. Word-processing and spreadsheets for business applications. Constructing simple electronic circuits. Carrying out simple electronic tests. Code 8 driving. First Aid. Business communication. Handle customers. Basic entrepreneurship.
	Mary Woudberg  

(011) 805-5115  Mary.woudberg@isett.org.za

	34
	Certificate Programming Level 4
	ISETT
	4
	Ready for learners
	Code and program extremely simple routines. Code, compile and execute simple programs. Create simple knowledge bases. 
	Mary Woudberg  

(011) 805-5115  Mary.woudberg@isett.org.za

	35
	Diploma Electronic and Computing System Level 5 
	ISETT
	5
	Ready for learners
	Identification of components of a computer system and stages of software development. Word-processing and spreadsheets for business applications. Constructing simple electronic circuits. Carrying out simple electronic tests and fault diagnosis. Testing digital circuits. Producing and debugging simple assembly programs. 
	Mary Woudberg  

(011) 805-5115  Mary.woudberg@isett.org.za

	36
	Diploma Programming Level 5
	ISETT
	5
	Ready for learners
	Code and program extremely simple routines. Code, compile and execute simple programs. Create simple knowledge bases. Design a program suitable for coding at Level II.
	Mary Woudberg  

(011) 805-5115  Mary.woudberg@isett.org.za

	37
	Group Retirement Benefit: Fund Administrator
	INSETA
	5
	Currently running, 

(interim registration may cause learnership to be deregistered)
	Insurance legislation and regulations, sales and marketing, financial literacy. Preparation for retirement fund administration.
	Mr Saber Patel  

(011) 484-0722  saberp@inseta.org.za

	38
	Healthcare Benefits Administration Claims Assessor: NQF Level 4
	INSETA
	4
	Ready for learners
	Assessing claims, assessing and processing medical claims, basic research, insurance legislation and regulations, sales and marketing, financial literacy, coding systems.
	Mr Saber Patel  

(011) 484-0722  saberp@inseta.org.za

	39
	Insurance Administrator: NQF Level 3
	INSETA
	3
	Ready for learners
	Various insurance sub-sectors (short term and long term insurance, unit trusts, group benefits, healthcare benefits administration), basic research, customer service, claims administration, wellness and lifestyle management.
	Mr Saber Patel  

(011) 484-0722  saberp@inseta.org.za

	40
	Junior Administrator: NQF Level 2
	INSETA
	2
	Ready for learners
	Nature and scope of long term insurance, risk management in the insurance industry, financial literacy and financial services, insurance fraud, information management.
	Mr Saber Patel  

(011) 484-0722  saberp@inseta.org.za

	41
	Long Term Claims Assessor: NQF Level 4
	INSETA
	4
	Ready for learners
	Assessing claims, insurance legislation and regulations.
	Mr Saber Patel  

(011) 484-0722  saberp@inseta.org.za

	42
	Long Term Insurance/Investment Call Centre Operator: NQF Level 4
	INSETA
	4
	Ready for learners
	Nature and scope of long term insurance, risk management in the insurance industry, financial literacy and financial services, basic research, retirement funds, long term insurance products, insurance fraud, information management.
	Mr Saber Patel  

(011) 484-0722  saberp@inseta.org.za

	43
	Long Term Insurance/Investment Administrator: NQF Level 4
	INSETA
	4
	Ready for learners
	Administration in insurance environment.
	Mr Saber Patel  

(011) 484-0722  saberp@inseta.org.za

	44
	Long Term Insurance/Investment Product Developer: NQF Level 4
	INSETA
	4
	Ready for learners
	Identification of insurance needs. Design of insurance packages.
	Mr Saber Patel  

(011) 484-0722  saberp@inseta.org.za

	45
	Long Term Underwriter: NQF Level 4
	INSETA
	4
	First pilot in planning phase
	Underwriting insurance. Nature and scope of short term insurance, Risk management in the insurance industry, financial literacy and financial services, Basic research. Laws and regulations.
	Mr Saber Patel  

(011) 484-0722  saberp@inseta.org.za

	46
	Retirement Fund Administrator: NQF Level 4
	INSETA
	4
	Ready for learners
	Insurance legislation and regulations, sales and marketing, financial literacy. Preparation for retirement fund administration. 
	Mr Saber Patel  

(011) 484-0722  saberp@inseta.org.za

	47
	Short Term Insurance: Commercial/Industrial Underwriter: NQF Level 4
	INSETA
	4
	Ready for pilot
	Underwriting insurance. Nature and scope of short term insurance, Risk management in the insurance industry, financial literacy and financial services, Basic research, Retirement funds, short term insurance products, insurance fraud, information management, short term insurance statutory regulations.
	Mr Saber Patel  

(011) 484-0722  saberp@inseta.org.za

	48
	Short Term Insurance: Personal/Domestic Call Centre Operator: NQF Level 4
	INSETA
	4
	Ready for pilot
	Nature and scope of domestic insurance, risk management, financial literacy, basic research, insurance fraud, information management.
	Mr Saber Patel  

(011) 484-0722  saberp@inseta.org.za

	49
	Short Term Insurance: Personal/Domestic Claims Negotiator: NQF Level 4
	INSETA
	4
	Ready for pilot
	Nature and scope of domestic insurance, risk management, financial literacy, basic research, insurance fraud, information management. Preparation for domestic claims negotiation.
	Mr Saber Patel  

(011) 484-0722  saberp@inseta.org.za

	50
	Short Term Insurance: Personal/Domestic Lines Underwriter: NQF Level 4
	INSETA
	4
	Ready for pilot
	Nature and scope of short term insurance, Risk management in the insurance industry, financial literacy and financial services, basic research, short term insurance products, insurance fraud, information management, short term insurance regulations.
	Mr Saber Patel  

(011) 484-0722  saberp@inseta.org.za

	51
	Unit Trust Investment: NQF Level 4
	INSETA
	4
	Ready for pilot
	Unit Trusts, financial services, investments, research, sales and marketing, risk management.
	Mr Saber Patel  

(011) 484-0722  saberp@inseta.org.za

	52
	Advanced Level: Local Government Finance and Accounting Level 7
	LGWSETA
	7
	Implementation planned for January 2004
	Accounting within government structures.
	Sidwell Mofokeng  

(011) 465-8579  sidwelm@lgwseta.co.za

	53
	Basic Level: Local Government Finance and Accounting Level 5
	LGWSETA
	5
	Implementation planned for June 2003
	Bookkeeping, debtors and creditors administration, Preparation for clerks and cashiers within government structures.
	Sidwell Mofokeng  

(011) 465-8579  sidwelm@lgwseta.co.za

	54
	Intermediate Level: Local Government Finance and Accounting Level 6
	LGWSETA
	6
	Implementation planned for January 2004)
	Primarily accountancy. Suited for Assistant Directors, Deputy Directors, within government structures.
	Sidwell Mofokeng  

(011) 465-8579  sidwelm@lgwseta.co.za

	55
	National Diploma in Integrated Marketing Communication Level 5
	MAPPP
	5
	First intake currently running
	Marketing of product and services. Includes characteristics and, features/benefits of products.
	Mr A Mohamed  

(021) 949-1463

mohamed@mappp-seta.co.za

	56
	National Diploma in Visual Communication Level 5
	MAPPP
	5
	First intake currently running
	Marketing, sales, advertising.
	Mr A Mohamed  

(021) 949-1463

mohamed@mappp-seta.co.za

	57
	National Diploma: Copywriting Level 5
	MAPPP
	5
	First intake currently running
	Marketing, sales, advertising, copywriting.
	Mr A Mohamed  

(021) 949-1463 

mohamed@mappp-seta.co.za

	58
	Candidate Attorney's Learnership Level 7 
	POSLECSETA
	7
	Ready for learners on learnership based on interim qualification
	Legislation for preparation for attorneys.
	Mr Jens Gunther  

(011) 805-0084  jgunther@poslecseta.org.za

	59
	General Security Officer's Learnership Level 3
	POSLECSETA
	3
	Ready for implementation
	Legislation and practical protection techniques, for preparation for security officers.
	Mr Jens Gunther  

(011) 805-0084  jgunther@poslecseta.org.za

	60
	Accounting and Financial Management Level 4
	PSETA
	4
	Will be ready for implementation in July/August
	Project administration. Procurement or cost support. Project secretary.
	Mr Thomas Mathiba  

(012) 314-7561  mathibat@dpsa.gov.za

	61
	Human Resource Management Level 4
	PSETA
	4
	Only registered in 2003. Not ready for implementation.
	General administration and clerical work. Customer services Preparation for HR officers. 
	Mr Thomas Mathiba  

(012) 314-7561  mathibat@dpsa.gov.za

	62
	Project Management Level 4
	PSETA
	4
	Not ready for implementation yet
	Project administration. Procurement or Cost Support Project Secretary.
	Thomas Mathiba  

(012) 314 7561  mathibat@dpsa.gov.za

	63
	Contact Centre Management Level 5
	SSETA
	5
	Currently piloting (Oct ‘02). Accepting new learners
	Implement and co-ordinate activities in a commercial and/or emergency environment, campaigns, marketing duties, self-management, business principles and processes.
	Rufus Ledwaba  

(011) 715-1800  rufusl@serviceseta.org.za

	64
	Contact Centre Operations Level 4
	SSETA
	4
	Currently piloting (Oct ‘02). Accepting new learners
	Customer care. Marketing of products or services. Sales techniques.
	Rufus Ledwaba  

(011) 715-1800  rufusl@serviceseta.org.za

	65
	Contact Centre Support Level 2
	SSETA
	2
	Currently piloting (Oct ‘02). Accepting new learners
	Customer care, business principles and processes to improve organisational performance. 
	Rufus Ledwaba  

(011) 715-1800  rufusl@serviceseta.org.za

	66
	Customer Management Level 5
	SSETA
	5
	Currently piloting (Oct ‘02). Accepting new learners
	Customer service and management in a marketing environment.
	Rufus Ledwaba  

(011) 715-1800  rufusl@serviceseta.org.za

	67
	Domestic Services Level 1
	SSETA
	1
	Currently piloting (Started 14 April 2003)
	Cleaning, cooking, domestic activities.
	Rufus Ledwaba  

(011) 715-1800  rufusl@serviceseta.org.za

	68
	Field Marketing Research Level 4
	SSETA
	4
	Currently piloting (Oct ‘02). Accepting new learners
	Data Collection. Basic Research.
	Rufus Ledwaba  

(011) 715-1800  rufusl@serviceseta.org.za

	69
	Generic Multi-sector Project Management Level 4
	SSETA
	4
	Currently piloting (Oct ‘02). Accepting new learners
	Basic Project Management, including project initiation. Scheduling. Budgeting. Planning and organising. Quality assurance.
	Rufus Ledwaba  

(011) 715-1800  rufusl@serviceseta.org.za

	70
	Marketing Communications Level 4
	SSETA
	4
	Currently piloting (Oct ‘02). Accepting new learners
	Basic Marketing.
	Rufus Ledwaba  

(011) 715-1800  rufusl@serviceseta.org.za

	71
	Marketing and sales Level 4
	SSETA
	4
	Currently piloting (Oct ‘02). Accepting new learners
	Marketing and sales.
	Rufus Ledwaba  

(011) 715-1800  rufusl@serviceseta.org.za

	72
	National Certificate in New Venture Creation (SMME) Level 4
	SSETA
	4
	Information not available
	Entrepreneurial skills including Business idea selection, Business Planning, Resource mobilisation, Profitability, Financial management, Negotiation skills, Marketing, HR Management, Quality management, Business performance management, strategic performance, tendering skills, e-commerce, exporting.
	Rufus Ledwaba  

(011) 715-1800  rufusl@serviceseta.org.za

	73
	Recruitment Consultancy Level 4
	SSETA
	4
	Currently piloting (Oct ‘02). Accepting new learners
	Recruitment and selection including Business Principles, Recruitment practices and recruitment legislation, Recruitment and Selection Practices, Employment Relations in organisations, Customer Service.
	Rufus Ledwaba  

(011) 715-1800  rufusl@serviceseta.org.za

	74
	Secretarial/Administration Services Level 2
	SSETA
	2
	Information not available
	Office support.
	Rufus Ledwaba  

(011) 715-1800  rufusl@serviceseta.org.za

	75
	Secretarial/Administration Services Level 3
	SSETA
	3
	Currently piloting (Oct ‘02). Accepting new learners
	Secretarial and administrative tasks and roles.
	Rufus Ledwaba  

(011) 715-1800  rufusl@serviceseta.org.za

	76
	Supervisor Level 4
	SSETA
	4
	Currently piloting (Oct ‘02). Accepting new learners
	Basic Supervisory competencies are gained.
	Rufus Ledwaba  

(011) 715-1800  rufusl@serviceseta.org.za

	77
	Team Leader Level 3
	SSETA
	3
	Currently piloting (Oct ‘02). Accepting new learners
	Motivating people. Leading teams.
	Rufus Ledwaba  

(011) 715-1800  rufusl@serviceseta.org.za

	78
	National Certificate Professional Driving Level 3
	TETA
	3
	Ready for learners
	Commuter, Coach, Freight Driving.
	Mr W Schutte  

011) 504 9240  

willem@teta26.co.za
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