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8 August 2011
[Name of company]
Dear Sir / Madam
Participation in National Skills Survey 2010
The HSRC is conducting the third National Skills Survey (NSS) to ascertain how much, and what kind of, training was conducted by South African companies over the 2009/10 year. You will have been contacted by a company, Impact Research International, at some point in the past three months asking you to participate in the survey. I am writing to urge you to complete the accompanying questionnaire electronically and to return it to our offices via the e-mail address nss2010@hsrc.ac.za or fax (012) 3499032 by 16 September 2011. You are also requested to fill in your company’s levy (L) number and email address at the top of page 1 of the questionnaire.
The benefits of participating in the survey are the following:

1. Much of the information asked for in the questionnaire is required by the SETA, so there should not be a great deal of new work required in completing the questionnaire.
2. Companies frequently claim that their human resources are their most prized possession. Here is an opportunity to demonstrate that – by participating in a survey that goes beyond the bottom line.
3. Participation in the survey will help companies strategise their approach towards their human capital – and especially whether or not and how they train their staff – going forward. The time taken to complete the questionnaire will therefore be far from wasted.

4. The questionnaire may look long and daunting; but not every section will apply to every company. Completion of the questionnaire is likely, therefore, to go far more quickly than anticipated at face value.
5. In the spirit of LEAD SA, completing the questionnaire contributes to something larger than the company itself: it contributes to South Africa by increasing the accuracy of information about training rates, types, etc. that will inform the final report on the study. It also improves our knowledge of training rates within the SETA with which the company is registered and our knowledge of training within small, medium and large companies.

If you have any queries about this survey, you can speak to Mr. Thembinkosi Twalo at 012 302-2230 / 0834468854 or email him at ttwalo@hsrc.ac.za
Thank you for your assistance.

Yours sincerely
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Michael Cosser

Head: Skills Development Unit, and Project Leader: NSS 2010


