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Months Amount

Month 1 to Month 6
Stipend:  R2 000.00 plus Travel Allowance: R1 000.00
Total:  R 3000.00 each month

Month 7 to Month 12
Stipend:  R 2800.00 plus Travel Allowance: R1 000.00
Total:  R 3800.00 each month

Month 13 to Month 17
Stipend:  R3 600.00 plus Travel Allowance: R1 000.00
Total:  R4 600.00 each months

Month 18
Stipend:  R3 600.00 plus Travel Allowance: R 1000.00
Plus Completion Bonus:  R3 600.00
Total:  R8 200.00

The pilot programme has proved 
a resounding success. Contact us 
to learn how you can also draw 
from this pool of skilled young 
professionals. 086 101 0001 or 
e-mail us at TVET@fasset.org.za 
or visit www.fasset.org.za

Many employers have identified beneficiaries of these 
programmes as preferred candidates for recruitment. No 
recruitment fee is payable. All candidates have undergone 
psychometric testing; credit and criminal records have also, 
been checked.
 
More information and contact details are available 
on Fasset’s Facebook page and Fasset’s website: 
www.fasset.org.za

While Fasset may not support an individual from birth to death, 
the Seta supports learners at critical junctures in their careers, 
through Fasset-funded Bridging Programmes. 

Fasset’s Bridging Programme for Access into Employment is 
alleviating high unemployment levels among finance and 
accounting graduates, it is also helping to address skills 
shortages within the sector. 

Employers are often reluctant to hire graduates, who do not 
have any work experience. By equipping learners with work 
readiness skills, which are critical for workplace success, 
learners are transformed into highly sought after employees. 

Work-based Experience 
Programme

Fasset’s TVET Workplace Experience Project has expanded its post-school 
talent pipeline and exposed employers to a new talent pool, from which 
to recruit mid-level skills. Learners are placed with Fasset employers on 
an eighteen- month internship to obtain the work experience required to 
achieve their National Diploma.

The programme draws learners from the following specialisations:
•	 Financial Management; 
•	 Business Management;
•	 Marketing Management;

Fasset pays learners a monthly stipend, which increases every six months, 
a travel allowance, and a once-off completion bonus of R3 600.00 at the 
end of the internship. 

•	 HR Management; and 
•	 Management Assistant.

Bridging Programmes for Access to Employment

086 101 0001 • fassetcallcentre@fasset.org.za • www.fasset.org.za
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Fasset is offering learners registered on a learnership, who are 
repaying their NFSAS loans, a “once in a life-time opportunity”: 
Fasset will assist them to repay up to R60 000.00 of their 
outstanding NSFAS loan.

The NLRG is available to Black South African citizens with a valid 
South African identity document; who hold a three-year qualification 
in a scarce skills area within the Fasset sector; and are in a 
learnership programme with an employer registered with Fasset. 

The amount of the grant is based on the length of the learnership 
and repayments are made directly to NSFAS and are based on a 
tariff.

Full details and application forms on www.fasset.org.za

Length Tariff Amount

12 months 
(1 year)

On registration R5,000
In month 12 of the learnership R25,000

24 months 
(2 year)

On registration R5,000
In month 6 of the 24-month learnership R15,000
In month 18 of the 24-month 
learnership

R25,000

36 months 
(3 year)

On registration R5,000
In month 6 of the 36-month learnership R15,000
In month 18 of the 36-month 
learnership

R20,000

In month 32 of the 36-month 
learnership

R20,000

NSFAS Loan Repayment Grant

CONTENTS
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EDITOR’S 
NOTE

Steve Jobs said: “Innovation distinguishes 
between a leader and a follower.” 
Fasset has always been renowned for its 
innovation; it has also distinguished itself 
by being a leader, rather than a follower 
in the Seta landscape.  Embracing this 
philosophy, we decided to revamp our 
newsletter. 
We will no longer include information in 
our newsletter that is available on eFacts 
and on our website.  Instead, we will focus 
on thought leadership, and articles which 
are more strategic, and which explain 
how Fasset is responding to national and 
sectoral imperatives within the education 
and training space. 
Feedback from our readers is always most 
welcome. I would like to invite our readers 
to write a letter to the editor, in which you 
can comment on the new “look and feel” 
and also suggest any additional information 
that you would like us to include. My email 
address is: Zandile.Skosana@fasset.org.za.
Our CEO’s message is a must read. 
Cheryl always has something thought-
provoking to share with our readers. The 
“fees must fall” campaign has focused 
attention on the higher education space.  
We hope our readers heed Cheryl’s call 
to participate in the future Seta landscape 
and in the debate on the changes needed 
in the higher education and training space 
to make this space more responsive to 
learner and a range of stakeholder needs. 

I am reminded of Abraham Lincoln’s 
words: “The best way to predict your future 
is to create it.”
Our combined AGM, Thank You function 
and Project Showcase is always the 
highlight of our year. If you were not able 
to attend this function, be sure to read 
our lead story: “Fasset brings innovation 
to its Annual General Meeting & Thank 
you event.”  
Red Bubble Consultants, Director, Audrey 
Mathebula submitted the winning entry 
for our Women’s Month coaching and 
mentoring challenge. Audrey provides a 
compelling business case for coaching 
and mentoring in the article: “Coaching 
and mentoring changes lives.” 
We invited a thought leader in the digital 
space, Yavi Madurai - MD of Black Box 
Theory to update us on trends in the digital 
space.  Her article is entitled “Technology 
makes the world go round.” I was intrigued 
to learn that the target market for social 
media has changed - users are no longer 
the youth market, but a maturing target 
market. 
Our Bridging Programmes are making the 
future count for project beneficiaries. We 
provide coverage of three very inspiring 
Fasset-funded Bridging Programmes, 
which we have never showcased 
previously in the articles: “The Tshepong 
Programme has an impressive rural reach,” 
“Fasset addresses the shortage of business 

analysts,” and “Driving transformation and 
providing access to higher education.”
Fasset employers have traditionally 
employed graduates. Deloitte as an 
employer provides interesting insights 
into how TVET learners are adding value 
in the workplace in the article: “Fasset’s 
TVET Work-based Experience programme 
proves a winner.”
I would like to wish all of our readers a 
well-earned rest over the December/
January period. For readers, who are 
celebrating Christmas, I would like to 
wish you, together with your families and 
loved ones, a blessed Christmas and a 
prosperous New Year.

Zandile Skosana

Editor’s note

Our offices are closing on the 

24 DECEMBER 2015 
and will reopen on the 

4 January 2016. 
 

Happy holidays, 
from all of us at Fasset.
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FROM THE 
CEO’S DESK
As the year draws to a close, it is opportune 
for us to reflect on the past year, to celebrate 
successes and to plan for the year ahead.  
2015 has been an incredibly successful year. 
Our AGM, Annual Thank You function and 
project showcase confirms our stakeholders 
are committed to skills development and the 
work that we do.  It was very gratifying for 
our team to do something slightly different 
and to show the creative side of people who 
work at Fasset through our project showcase. 
We have achieved tremendous success with 
the projects we fund. Success is not just about 
Fasset obtaining a clean audit and spending 
the money with which we have been 
entrusted, it is about looking at the impact 
we have had on individual’s lives. Learners 
are passing the academic component of our 
programmes; they are also being placed in 
their first job. Employers have told us learners 
coming off Fasset interventions are able to 
“hit the ground running” and are making a 
difference in the businesses they are working 
in and this is what makes us all so proud of 
the work that we do.  
We have also achieved a great deal 
of success with our TVET Work-based 
Experience project. It has opened our 
sector’s eyes to the value that these learners 
can actually add in our sector. We are 
motivated by the fact that these learners are 
being placed in sustainable employment. 
We are also motivated by the fact that we 
are making a difference in the learner’s lives, 
their families and their communities. As an 
employer, Fasset is proud to say that we 
also gave a TVET learner an opportunity 
to complete an internship with us. We 
look forward to welcoming her to the 
full-time team due to the skills that she 

has obtained and the value that she has 
added to our Seta.
Fasset’s operating license has been extended 
to 31 March 2018. There is going to be a 
lot of discussion and opportunity for Fasset 
stakeholders to participate in the process of 
what Setas will look like after 31 March 2018 
and stakeholder participation in this process is 
going to be very important. Responsibility for 
the success of skills development is not solely 
the responsibility of Setas and the Department 
of Higher Education and Training; it is the 
responsibility of all stakeholders. The input 
from employers, learners and academic 
institutions is undoubtedly the most important 
part of that debate and we look forward to all 
stakeholders participating in and contributing 
towards this process. 
The “fees must fall” campaign is also going 
to impact on education and training structures 
and institutions in future. We have seen 
a major shift in the aspirational discourse 
amongst students and we need to be open to 
engaging with learners as part of the debate. 
Stakeholders in the broader higher education 
and training space are also going to need to 
align what they are doing with the aspirations 
and needs of learners’. Fasset, employers in 
our sector and providers, have a collective 
responsibility to engage with learners and to 
be part of the debate, which is about making 
South Africa Inc. a better place for all who 
live and work in it.  
We are entering a really exciting period as we 
tackle the challenges around the availability of 
resources in the higher education and training 
space, and at the same time, debate what the 
Setas’ role in the future should be. It is an ideal 
opportunity to bring these debates together 
and jointly to come up with the best possible 

alternatives to meet the skills challenges in the 
country, and also meet the challenges around 
unemployment and poverty. 
An article in this issue covers trending news 
in the digital space. The impact of social 
media in the learner space has been driven 
home by the events of the last few weeks. 
The challenge as a Seta is how to engage 
with these platforms more as organisations, so 
as to include more people in the debate, but 
also to keep our finger on the pulse of what 
the feelings and aspirations are out there and 
what we need to be looking out for. 
The challenges have been laid down for us; 
we are more than up to these challenges. We 
are really looking forward to being part of that 
debate and part of the solution. I hope our 
stakeholders, and employers, in particular, get 
involved in the process. You are the recipients 
of the young people we are educating and 
training and, therefore, you need to come to 
the party in terms of what both your and their 
needs are so that we can align the needs of 
the economy with the needs of learners who 
are coming out of the system.
May I take this opportunity to thank all of 
our stakeholders for their support throughout 
the period and to encourage you to don 
your creative thinking caps during the festive 
season so that we all come back in the new-
year ready to face these exciting challenges 
and to come up with sustainable solutions for 
the future. Until then I hope you all have a 
restful, peaceful and joyous holiday. 

CEO’s message

Cheryl James - CEO of Fasset
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FASSET DISPELS 
THE MYTH THAT 
ACCOUNTANTS ARE 
‘LITTLE GREY 
MEN AND WOMEN’

Fasset’s AGM opened with the appearance 
of a taxi on stage. The taxi had the words 
“the vehicle that powers innovation in skills 
development” emblazoned on its side. 
Fasset’s CEO, Cheryl James, stakeholders 
from the sector and members of the Seta’s 
management team, were the passengers; 
the programme director of the event, Ismael 
Sadek Director from Milpark Business School 
was the taxi driver. 
A metro policewoman flagged down the 
taxi, and the passengers disembarked. This 

was the cue for Fasset Acting Chairman, 
Mopo Mushwana to deliver the Chairman’s 
address. Thereafter, Cheryl went through 
the annual financial statements, and COO, 
Lesego Lebuso obtained stakeholder approval 
for Fasset’s Sector Skills Plan, Strategic Plan 
and Annual Performance Plan. This signalled 
the end of the AGM and the start of Fasset’s 
project showcase.
The cast opened the project showcase with a 
very entertaining dance routine. 
Communications Manager Zandile Skosana 

cast as a firewoman said Fasset Brand 
Ambassadors had implemented an impressive 
194 career awareness interventions at 
schools, TVET colleges, universities and in 
communities during the period under review. 
Director of Projects, Tania Lee, a construction 
site worker, summoned her friend Vusi. She 
explained how her daughter had not gained 
admission to university because of poor marks 
in Maths and English. However, she had been 
accepted onto the Fasset-funded Bridging 
Programme, offered by the University of the 

Lead story
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Free State, which enables high potential 
matriculants to rewrite Maths and English and 
had been accepted to study a BCom. 
Tania explained that Fasset assists TVET 
learners obtain work-based experience. “Your 
daughter is studying financial management 
at Ekurhuleni TVET College. Fasset is placing 
TVET students with Fasset employers for 
eighteen months. Your daughter must apply 
today,” she urged.
Director of Processing and Quality Assurance, 
Natércia Faustino, cast as a surgeon, 
confided that “learner stories are not just the 
highlight of the AGM, but the highlight of my 
year. The individual and collective differences 
are a sight to behold – the confidence in 
their abilities, the innovation they reveal, the 
questions that they ask, the solutions that they 
provide and the decisions that they make.”
Russel Shinyawani-Ngobeni, cast as an 
accountant, is a beneficiary of the Fasset-
funded Bonani Work Readiness Programme, 
and the founder and managing director of 

SGC Training Consultants. 
Fasset and Guarantee Trust Corporate Support 
Services have changed his life: “Before 
joining the Bonani Programme, I had never 
seen Pastel. Two months after completing 
the programme I was a Pastel lecturer at a 
TVET college because of the confidence and 
skills that the Work Readiness Programme has 
given me.”  
Shortly afterwards, Russel joined GTCSS as 
a facilitator. GTCSS has helped him establish 
SGC Training Consultants as a solely owned 
start-up Black-owned company. 
Previously cast as Metro police officer, 
Fasset Process and Quality Assurance intern, 
Khomotso Phetla explained how the Fasset-
funded TVET Workplace-based Experience 
Project has changed her life. She completed 
the International Computer Driving License 
and a Management Assistant Course through 
Ekurhuleni West College in Germiston.
Khomotso spent five months looking for 
employment. Joining the Fasset team is a 

“dream come true.” She thanked Fasset for 
giving her an amazing opportunity and for 
making her future count. The showcase was 
closed by employer representatives Nomvula 
Mhlambi dressed as a lab technician and 
Khathu Tshikanoshi dressed as a super 
model from SARS; they both expressed their 
gratitude for strategic partnerships formed 
over the years. 
Cheryl said the taxi is never full: “We always 
have space for one more learner, employer, 
provider, or stakeholder to join the journey. We 
need to invite the other sectors on the journey 
with us, and hopefully, they will develop their 
own taxis. The cost of the journey is likely to 
increase, but the final destination is something 
that we all need to continue striving for.” 

Lead story

SIDE BAR
FASSET’S 15TH YEAR OF OPERATION AT A GLANCE  
......................................................................................................

• Fasset increased the skills levels of 30 577 individuals nationally through its Bridging Programmes, lifelong learning 
interventions and learnerships.  

• Fasset obtained a clean audit opinion for the fifteenth year in succession.
• Fasset funded 95 learners on Bridging Programmes for Access to Higher Education; 751 learners on programmes 

for Access into Employment; and 1 652 learners on programmes that lead to academic or professional body 
qualifications.  

• Since inception 65 533 learners have been registered on Fasset learnerships and 46 459 learners have completed 
their learnerships. 

• During the period 3 487 learners were signed onto Fasset learnerships.  
• In Fasset’s second year of operation (1 April 2001 to 31 March 2002), 29% of learners were African Black. This 

increased to 72% during the period. 
• A record number of 24 592 delegates attended Fasset’s lifelong learning events. 
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INTER
VIEW

Fasset invited the Chairman of its Learner Interest Working Committee, 
Holger Fischer to share his insights into the challenges that learners face and the 

additional support that they require.
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CHALLENGES LEARNERS 
FACE AND THE ADDITIONAL 
SUPPORT REQUIRED 

I believe a further challenge emanates 
from the fact that opportunities to obtain 
practical exposure during tertiary study are 
not optimal. Fasset supports this objective 
through bridging programmes, but exposure 
should be continuous through the tertiary study 
so that ultimately, the transition into the work 
environment is assisted.  This may also assist 
learners, who may have doubts regarding 
their chosen field of study to identify such as 
early as possible. Structured and supportive 
career guidance and support are critical to 
enable students to align their studies not only 
in line with their aspirations but in line with the 
skills needs and demands of society.
Typically, employers want well-rounded 
students that can enter the workplace with 
the ability to hit the ground running.  So, 
training providers often support this to be 
enabled, however, possibly where the gap 
is closer collaboration between employers 
and providers to understand the needs and 
requirements to get learners work ready. 
I believe that providers, due to the level of 
interaction initially with learners, are closer 
to the realities of students’ circumstances and 
there is a lot of opportunity for providers and 
employers to collectively look at growing, 
grooming and developing learners for mutual 
benefit with the ultimate objective of growing 

the SA talent pool to drive economic growth.  
Many of the student challenges are 
encountered not only in South Africa; we 
need to be mindful of the historical challenges 
that have impacted learners through time. 
Our primary and secondary education 
environments are not optimal and this impacts 
tertiary outcomes and successes. It is critical 
to get the foundational elements enhanced 
so that the full education value chain can be 
optimised.  Many other countries are also 
better at matching the countries skills needs 
and demands of their economy to tertiary 
environments. In addition, non-traditional 
main stream tertiary study options such as 
your trades and occupations are driven more 
extensively providing broader opportunities 
for learners.
As indicated employers, providers and 
institutions such as Setas could collaborate 
more and look for more opportunities to drive 
and grow learner development and ultimately 
employment.  It is critical therefore that all the 
stakeholders are on the same page as to what 
skills and qualifications are needed to support 
the economy and drive this through the various 
initiatives. Employers should also facilitate 
the provision of support through bursary 
programmes, adopting schools to enhance 
their delivery and provision of opportunities 

in the workplace. Training providers should 
ensure their programmes and initiatives are 
practical, needs-based and lead to specific 
and measurable outcomes.
We need to all embrace the theme as 
espoused by the late Madiba, who said 
education is the most powerful weapon we 
have to change the world.  Furthermore, 
Madiba said it always seems impossible until 
it is done.  
Taking these for formidable quotes into 
account should drive and inspire all in the 
learner, education space to make this a 
priority agenda but in doing so we need to 
look for creative out of the box solutions that 
will take our education and skills development 
to the next level and transition SA into a 
booming and growing economy. We cannot 
hope to solve current challenges with the 
same solutions we need to fast track proactive 
and impactful solutions.

FOR A VAST MAJORIT Y OF STUDENTS BASIC NEEDS BOTH FINANCIAL 
AND SOCIAL REMAIN A CHALLENGE.  WITH THESE IN PLAY, THERE 
IS A KNOCK-ON-EFFECT ON THE ENVIRONMENT BEING CONDUCIVE 
TO LEARNER SUCCESS, WHICH IN TURN, POTENTIALLY IMPACTS THE 
OUTPUT RATE OF TERTIARY EDUCATION.   
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APPLY FOR FASSET’S 
NATIONAL STUDENT FINANCIAL AID 
SCHEME LOAN REPAYMENT GRANT 

To whom it may concern

My name is Olwethu Mili and I am currently doing my 3rd year of articles at Deloitte (Cape 
Town). A few weeks ago I applied for a loan repayment grant from Fasset for repayment of my 
NSFAS loan and on the 17th of September 2015 I received an email that my application has 
been approved and my debt will be paid. As a result, I write this letter as a way of thanking 
you and to let you know how you have helped me.

As of this moment I live with my family of 5 (grandmother, 2 uncles, one of whom has a 
physical disability) and 2 younger brothers). I am the only one that works. Even though I 
managed to pay the minimum monthly instalments, it’s been a bit difficult financially as I 
have a lot of responsibilities. These responsibilities include supporting my family financially 
and the loan repayment grant has saved me almost R60 000 worth of debt. That is why when 
I received the news that my application have been approved I couldn’t express my happiness 
with words as I realized the impact that this is going to have not only to me but to my family 
as a whole and I thought it is the least I can do to tell you how grateful I am and how thankful 
I am and on behalf of my family.

Based on the above I want to say thank you very much, words cannot explain how thankful I 
am and I hope that you continue to do this for other people who are in the same situation as me.
Yours truly

Olwethu Mili
Audit Senior | Financial Services Team – Audit
Deloitte & Touche

I have just received notification that Fasset will be settling R40 000 of my study loan. I just 
want to express my sincerest gratitude. This really means a lot to me and I am beyond grateful.
Thank you very, very much. Words are not enough.
Kind Regards

Malwande Sondaba
Senior | Audit – Port Elizabeth

Learners on learnerships are often 
cash-strapped. Some learners are 
paying tuition fees to complete 
their studies; others are repaying 
their National Student Financial 
Aid Scheme (NSFAS) loan.

Fasset introduced its National 
Student Financial Aid Scheme 
(NSFAS) Loan Repayment Grant 
(NLRG) to assist these learners. 
By making repayments towards 
learners’ NSFAS loans, Fasset 
is trying to prevent learners from 
abandoning their learnership 
because they have been offered a 
higher salary. 

Although the NLRG has been well 
publicised, the grant is under-
subscribed. Fasset would like to 
encourage employers to ensure 
that learners, who are eligible for 
the grant, apply. 

A number of learners at Deloitte 
have received their NLRG for 
the year. We have included 
two letters of appreciation from 
learners:

More information is available on the Fasset website: www.fasset.org.za

Fasset Intervention

Changing 
lives
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Changing 
lives

I would like to extend my thanks to you, Khensani and the rest of the 
Talent & Transformation team for informing us of this wonderful grant 
offered by Fasset. The burden that Fasset has lifted off my shoulders 
is indescribable, thank you to Fasset and I hope many more people will 
benefit from this grant, because it would be a shame for people to not 
grow further in their studies / careers due to lack of finances.

Blessing Ntiwane
Trainee Accountant | FIST Audit
Deloitte & Touche

Thank you so much to Fasset.
 
I appreciate the help and generosity that 
has been shown to me.
 
Kind regards
 
Sinyage Cathwell
Assistant Auditor |  Assurance Deloitte & Touche

NLRG CHANGING LIVES...

Good day Subashni
 
Thank you so much for advising and for this initiative.
I would like to thank Deloitte and FASSET for this initiative.
Really I am at a loss for words.
 
Have a lovely day.
 
Luyanda Samsam
Audit Trainee| Financial Services Institution Team-Johannesburg
Deloitte and Touche

I would like to extend my gratitude to your approval 
of my grant to pay my NSFAS Loan Account.
 
Thank you very much.
 
I really a ppreciate it.
 
Thakhani Muligwe Senior Auditor | Audit – 
Johannesburg 
Deloitte & Touche
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FASSET CHALLENGES 
TRAINING PROVIDERS TO 
PARTNER WITH EMERGING 
BBBEE PROVIDERS

Martin Luther King said: “The time is always right to do the right thing.” 
Fasset believes the time is right to create a pool of sustainable, emerging 
BBBEE training providers. 
Guarantee Trust Corporate Support Services delivers the Bonani 
Programme funded by Fasset. GTCSS has assisted a former Bonani 
graduate and employee, Russel Shinyawani-Ngobeni to establish 
Shinyawani Group of Companies as a solely-owned, start-up Black-
owned company. Fasset undertook to provide GTCSS with more 
learners than the company had applied for in exchange for empowering 
an emerging BBBEE training provider. 
Russel is “humbled and happy” to have been chosen for this 

empowerment deal. “I am grateful to Fasset and GTCSS for this 
opportunity to change and improve the lives of many learners through 
Fasset initiatives,” Russell explains. 
SGC delivered the Bonani Programme to a group of learners in the Free 
State on GTCSS’ behalf. GTCSS and SGC have recently secured another 
Bonani project to run until March 2017. This new contract involves SGC 
delivering the project over three intakes in 2015 and 2016/17.
Fasset believes this business model could create a robust and 
sustainable cadre of emerging BBBEE training providers. The Seta 
would like to challenge established training providers to partner with, 
create or empower emerging BBBEE training providers. 

Front L: Tania Lee, R: Kevin Wakely-Smith joint MD GTCSS
Back L: GTCSS joint Managing Director, Alan Murray       R: SGC Founder and Managing Director, Shinyawani-Ngobeni informs.
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FASSET’S TVET WORK- 
BASED EXPERIENCE PROJECT 
PROVES A WINNER

The Fasset-funded Work-based experience 
is enabling TVET learners to get workplace- 
experience required to complete their National 
Diploma. It has also exposed Fasset employers 
to a new talent pool from which to recruit. 
Deloitte is one of the companies that has been 
instrumental in assisting Fasset in putting the 
programme together and ensuring its success. 
Deloitte has participated in Fasset’s Work-
based Experience Project since 2013 and has 
assisted more than 150 TVET learners to obtain 
work experience. Deloitte Solutions Consultant, 
Jimmy van der Merwe (CA) SA is overseeing 
the project. 
“When we started the programme at Deloitte, 
we were unsure of the level of technical 
capability of the TVET learners, but with the 
right support and well defined functions, they 
have exceeded our expectations,” Jimmy 
explains. 
Deloitte conducts its own learner interviews. 
“We have our own processes. We make sure 
that the TVET learners, which we bring on 
board fit our organisation. These are trainable 
individuals with the right attitude,” he reveals. 

Jimmy says Deloitte have added considerable 
value in areas such as work ethics, producing 
output of the highest quality and taking pride in 
what one does. “One of our focus points with 
our interns is to teach them that businesses are 
made up of people and people work in teams. 
It is important how you interact with others, 
and how you work in that team. You depend 
on one another. The quality of deliverables 
is important. It affects the entire team and it 
affects the organisation,” he reminds.
Being placed on an internship is a once in 
a life-time opportunity. Jimmy always reminds 
interns that “they are extremely privileged to be 
sitting here because there are thousands, who 
would give their eye teeth to work at Deloitte.”
Jonas Mvundlela and Hendreck Mushamane 
completed their internship at Deloitte in Pretoria. 
They were among the top learners in Financial 
Management at Tshwane North FET College.   
Jonas completed his internship in the Finance 
Department at Deloitte. “My work was related 
to my studies. I used Pastel Accounting to 
capture invoices. I communicated with clients, 
who wanted proof of payment. I responded 

to client requests as quickly as possible,” he 
explains.
Jonas acquired many skills: “Teamwork is one 
of the most important lessons I have learnt. I 
have learnt how we assist each other. We have 
each other’s back. I can work under pressure. 
I can work independently, with motivation and 
confidence. I respect deadlines. When I have 
a lot of work on my plate, I make sure that I 
get to work early so that I can submit my work 
on time.” 
His work ethic and attitude have impressed. 
After completing his internship, he accepted a 
fulltime position at Deloitte. 
“I would like to thank Deloitte for giving me 
this great opportunity to gain some work 
experience in finance. I really enjoyed the 
programme and I learnt a great deal. I am 
going to spread the word about Fasset 
programmes,” he concludes.
Hendreck says the TVET Work-based 
Experience Project has changed his life: “I have 
grown as a person and as a professional.”  
He has learnt to work smart and the importance 
of ensuring that clients are happy. 
As an intern, Hendreck checked, verified, and 
processed invoices for MasterCard a large 
client of Deloitte in the BPO business.
“I would like to thank Fasset for believing in 
us. We never expected to work in a big firm 
like Deloitte. I would also like to thank Deloitte 
for believing in us. Deloitte is very professional. 
We are all one family,” he concludes.
Fasset is currently recruiting another 200 TVET 
learners. Learners, who meet the qualifying 
criteria, may submit their application at: http://
site.thegraduates.co.za/Account/register. 
There is a link to the graduate’s website on 
Fasset’s Facebook page.

Left: Hendreck Mushamane, Right: Jonas Mvundlela
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FOUNDATIONS OF 
A SOLID TAX SYSTEM
Considering the South African history, the findings of the 
Development Indicators Report that were recently released show 
a positive in that the number of registered income tax contributors 
has increased by over 700%. 
The question that comes to mind though, considering the state of 
financial literacy in the country, is: does the average South African 
citizen understand the tax system? If not, how can policy makers 
improve the system in to have maximum participation from taxpayers? 

“3 FUNDAMENTAL 

CORNERSTONES NEED TO BE 

LOOKED AT IN ORDER FOR 

AN ECONOMY TO GET THE 

BEST COMPLIANCE FROM ITS 

CITIZENS” – FOUNDATIONS 

FOR A SOUND TAX SYSTEM: 

SIMPLICITY, CERTAINTY AND 

STABILITY REPORT
News reports often narrate stories of cases of fraud and tax 
evasion, high-profile government officials are taken to court for this 
every year. ACCA recently released a report titled Foundations for 
a sound tax system: simplicity, certainty and stability, the report 
suggests that 3 fundamental cornerstones need to be looked at in 
order for an economy to get the best compliance from its citizens. 
Simplicity, certainty and stability are the areas policy makers 
should focus on when establishing a tax system. Understanding 
and complying with tax legislation should be as simple and 
straightforward as possible. If taxpayers and their advisers face 
too complex a tax system and are unclear what is expected of 
them, this creates the potential for mistakes and deliberate rule-
breaking. Complexity in the tax system distorts the economy, 
diverting productive energies into non-productive administration. 

In practice, much of the complexity experienced by taxpayers and 
advisers stems from policy implementation: confusing paperwork, 
ambiguous or inconsistent legislation and dysfunctional 
bureaucratic processes. Additional complexities are created when 
governments are tempted to grant exemptions for certain taxpayers 
or draft anti-avoidance legislation.
The second area of focus for policy makers is certainty. Certainty 
in a tax system is important because without it neither governments 
nor taxpayers can effectively budget or plan for their future actions. 
Policy makers need to be able to base future spending plans on 
a realistic assessment of expected income. Certainty also benefits 
taxpayers. It helps them choose between alternative transactions, 
and to decide whether to proceed with an individual transaction. 
The report mentions stability as the third factor in the erection 
of a solid tax system. For taxpayers, stability is essential for 
effective planning and efficient ongoing compliance. Individuals 
can budget household income more accurately, while businesses 
are encouraged to make investment decisions. Businesses would 
typically prefer to operate in a slightly more imperfect system 
than in one where incremental improvements are made every 
year. Across most nations, general consumption taxes, like VAT, 
and personal income taxes generate most revenue, followed 
by corporate income taxes. The rates of such taxes need to be 
moved only minimally to generate a significant revenue impact. 
The number of changes can be kept to a minimum, and the burden 
spread across a comparatively wide base. Targeting a smaller 
population is likely to be more disruptive and divisive.

“TAX SYSTEMS EXIST TO 

CREATE BENEFITS FOR 

SOCIETY, NOT TO BE A 

BURDEN”. – PAT SEMENYA, 

ACCA MARKET HEAD
This notion should guide policy makers; the word tax sends shivers 
down the spine of many South Africans that are not familiar with 
financial literacy, so simplifying the process will help both the taxpayer 
and policy makers.

Professional Body Update
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FASSET ADDRESSES THE 
SHORTAGE OF BUSINESS 
ANALYSTS

Business analysts are in short supply globally. 
Fasset is addressing this skills shortage in South 
Africa through the Rhodes CBSA Programme. 
Fasset previously funded unemployed 
graduates on the programme in 2013. The 
2015 programme included a mix of employed 
and unemployed graduates; 25 project 
beneficiaries were employed and 75 were 
unemployed. 
The programme was delivered by Rhodes 
University in partnership with Deloitte 
Consulting in Durban, Grahamstown, Cape 
Town, Pretoria and Johannesburg. Candidates 
completed the Rhodes University Certificate in 
Sustainable Business Analysis, which carries 
44 credits towards the Advanced Diploma in 
Business Analysis. 
Neo Banda was the top learner nationally. 
He has a BCom with majors in Investments 

& Corporate Finance and Insurance & Risk 
Management.  On learning that she was the 
second best learner, nationally, Mamonare 
Marokane remarked: “Who would have 
thought that a girl from a rural, traditional 
university in the dusty rural area of Ga-
Mamabolo can be rated amongst the best 
nationally?” Mamonare has a BCom Honours 
in Business Management from the University of 
Limpopo. 
Neo and Mamonare have benefitted 
enormously from the programme. “Fasset 
gave non-IT- related graduates like myself, 
the opportunity to explore a different world 
closely associated with the IT industry. It also 
gave me the opportunity to use my Project 
Management, Marketing and Entrepreneurship 
knowledge, together with my business analysis 
knowledge and skills to identify project goals 

and challenges and come up with sustainable 
solutions to business areas and projects,” she 
explains.
Neo has acquired a number of new skills: “I 
have learnt how to solve business problems 
from a holistic perspective, and how to 
incorporate sustainability in the development 
and implementation of business solutions,” he 
reveals.
A number of graduates are available 
for employment. If you would like more 
information, please contact Tanja Nowers on 
(012) 482 4030 or email: tnowers@deloitte.
co.za or Nobri Booyzen on 012 482 0515 
or email: nbooyzen@deloitte.co.za

Left: Neo Banda Right: Mamonare Marokane
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Fasset is particularly proud of the fact that 
Bridging Programmes are reaching learners in 
remote rural areas. The Tshepong Programme, 
which was offered for the first time in 2015, is a 
case in point. Delivered by Future Creation, the 
six-month programme was offered in Bethlehem 
and Qwa Qwa in the Free State. “Logistically 
speaking it would have been far easier to 
offer the programme in a major centre such as 
Bloemfontein. However, Fasset, together with 
its training providers, is determined to extend 
the rural reach of Bridging Programmes. We 
need to ensure that learners, residing in the 
smaller centres are not disadvantaged and that 
they are able to improve their skills levels and 
their employability, through their participation 
in Fasset-funded Bridging Programmes,” says 
Fasset CEO, Cheryl James.
The Tshepong Programme targeted 
unemployed graduates, residing in the Free 
State, who have completed a commerce 
degree or a diploma. “The programme 
equipped unemployed graduates with hard 
and soft skills which will give them the edge in 

the job market,” James explains. 
The programme included an academic and a 
Bridging component. “Learners completed the 
National Certificate Generic Management, 
Pastel Partner Processing, and the Microsoft 
Office Specialist Certificate. They were also 
equipped with work readiness skills,” she 
reveals.
Fasset has always encouraged project 
beneficiaries to ‘pay forward’. Learners 
were able to do so, as they were required 
to run a project, which benefited a socio-
economically challenged area, and which 
also, demonstrated their mastery of the skills 
and knowledge they had acquired.   
One of the projects entitled the “Moonlight 
Project,” really impressed. Learners were not 
given any funding for their projects. Team 
members came up with an ingenious project, 
which met a real need in an impoverished 
community, and which dovetailed with Spec 
Savers national campaign, which provides 
children aged between 6 to 12 years with 
free eye tests and free prescription glasses. The 

team worked with teachers at Motshepuwa 
Public School and Bohlokong Primary School. 
Teachers identified learners, who may have 
a problem with their vision. Team members 
negotiated with Dihlabeng Hospital. The 
hospital agreed to test the children’s eyes and 
provide a prescription. Spec Savers supplied 
the lenses and frames. “This project really 
impressed. There was very clear evidence 
of team work, ‘paying forward,’ marketing, 
strategy and negotiation skills,” James observes. 
The Tshepong Programme has been completed 
and graduates from the programme are 
available for placement. No placement fee 
is payable. “Graduates from this programme 
are a compelling employee proposition. They 
are all graduates and they are all work-ready. 
These learners are going to be snatched up 
very quickly,” James concludes.

Employers interested in employing 
a Tshepong graduate, can contact 
placements@futurecreation.co.za

SOUTH AFRICA IS A BIG COUNTRY. IT IS THE NINTH LARGEST 
COUNTRY IN AFRICA. IT IS T WICE THE SIZE OF FRANCE AND 
THREE TIMES THE SIZE OF GERMANY. DESPITE SOUTH AFRICA’S 
CONSIDERABLE GEOGRAPHIC SIZE, THE FINANCE AND ACCOUNTING 
SERVICES SETA (FASSET) HAS FUNDED AND OFFERED BRIDGING 
PROGRAMMES IN ALL NINE PROVINCES. 

THE TSHEPONG 
PROGRAMME HAS AN 
IMPRESSIVE RURAL REACH
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DRIVING TRANSFORMATION 
AND PROVIDING ACCESS TO 
HIGHER EDUCATION 

Fasset is driving transformation by funding 
programmes such as the University of the 
Free State’s Access Programme, called the 
University Preparation Programme (UPP). 
The programme is an Academic Bridging 
Programme, which targets Grade 12 
learners, who have the potential to enter 
Higher Education, but do not meet admission 
requirements for universities and universities 
of technology. 
The programme has enabled thousands of 
young South Africans, who could have easily 
swelled the ranks of South Africa’s 2,8 million 
Neets – not in employment, education or 
training, to further their studies. It has also 
enabled the University of the Free State to 
increase Black student enrolment at the 
university. Over 4 211 students, who have 
completed the programme are in different 
academic years at the University of the Free 
State, and an additional 3 031 students 
have completed their degrees. 
Fasset funded 200 students on the 2015 
Economic and Management Sciences UPP-
study option.
University of the Free State: Administrative 
Centre for Teaching and Learning 
Director, Francois Marais says historically 
disadvantaged Grade 12 learners’ year-end 
results are not a reflection of their potential. 
“Their marks do not meet the requirements 
for mainstream entrance. Learners also lack 
language proficiency for higher education 
purposes and some life skills. Furthermore, 
in most cases, learners are not computer 
literate.”
By bridging these gaps, students are able to 

successfully complete a degree or diploma.
Students on the programme study option 
in Economic and Management Sciences 
complete two university modules: Introduction 
to Human Resource Management and 
Introduction to Individual Differences. They 
also complete three development modules: 
Course in Skills and Competencies for 
Lifelong Learning, Academic Literacy Course 
in English, and a Mathematical Literacy 
course.
The Academic Language Proficiency module 
equips students with academic language 
skills for higher education purposes. Skills 
and Competencies for Lifelong Learning 
provides mastery in areas such as self-
assertiveness, study skills, time management, 
financial management, problem-solving and 
group work. Mathematical Literacy equips 
learners with mathematics skills for Economic 
and Management Sciences. 
Having successfully completed this one-
year programme students can continue their 
studies at the University of the Free State, 
the Central University of Technology, or at 
one of the TVET Colleges where the UPP is 
also presented. “If students are successful in 
all of their modules, they automatically enter 
the second year study of the applicable 
extended degree programme at the Free 
State University,” Francois informs.
Fasset would like to congratulate students, 
who completed the 2015 UFS Access 
Programme in Economic and Management 
Sciences. The Seta would also like to wish 
students every success in their studies.  
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We invited social media expert, Yavi 
Madurai, Managing Director of Black Box 
Theory to provide some insights into trending 
news in the digital space. Technology has 
the power to improve the lives of humans, 
foster economic growth, and create 
opportunities for individuals, companies, 
and nations from all corners of the globe. 
Everything is ‘coming online’, and the world 
is becoming more connected every day. 
There are more than 12 billion devices 
connected to the internet; this is predicted 
to grow to more than 20 billion by 2020. 
More and more people are living an online 
life, putting out data about themselves, their 
companies, etc. This means there is more 
information about companies, causes, 
products, services, and individuals. 
More data means better decision making, to 
improve the state of business, governments, 
countries, and individuals. It makes 
networked connections more valuable, 
and more relevant than ever before. This is 
known as the INTERNET of EVERYTHING. 
This IoE offers governments, countries, and 
companies the opportunity to provide for 
better, richer lives that impact the world in 
a positive way. This could mean connected 
education, smarter cities, more efficiency in 
government service delivery, etc. 

THE STATE OF TECHNOLOGY 
IN SOUTH AFRICA

South Africa’s glimmer of hope, to improve 
the lives of South Africans, lies in the 
recent leapfrog of 7 positions to land 
back in the Top 50, at position 49, in the 
Global Competitiveness Index. The World 
Economic Forum Global Competitiveness 
Index, analyses factors that drive productivity 
and prosperity in more than 140 countries. 
This has been due mostly to improvements 
in technology readiness for SA, moving from 
position 66 to 50. 
The technological readiness pillar measures 
“the agility with which an economy adopts 
existing technologies to enhance the 
productivity of its industries, with specific 
emphasis on its capacity to fully leverage 
information and communication technologies 
in daily activities and production processes 
for increased efficiency and enabling 
innovation for competitiveness”.
The Global Information Technology Report 
2015, released on 30 September 2015, 
measures the drivers of the ICT revolution 
using the Network Readiness Index, for 
each of the 143 economies, and prioritises 
areas to be leveraged for ICT development. 

TECHNOLOGY 
MAKES THE 
WORLD GO 

ROUND

Yavi Madurai

18 Thought leadership
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There are 4 key messages that emerge from 
the report:
1. The ICT revolution holds the power 

to transform economies and societies 
through addressing some of the most 
pressing global issues, as mentioned at 
the beginning.

2. This ICT revolution is well underway 
in some parts of the world, and even 
accelerating rapidly in pockets as a 
result of innovation, democratisation of 
technology, and broadband internet 
capacity.

3. The ICT revolution has conversely not 
reached some parts of the planet, 
where many of those, who stand to gain 
the most out of it, have not yet been 
connected. Better leveragability lies in 
preparedness, better infrastructure, and 
basic access.

4. Lastly, are the digital divides that 
exist; that even in the most advanced 
economies, only certain segments of 
the population are benefitting. Others 
are left behind due to age, limited 
digital literacy, lack of access, or just 
geographical remoteness.

What is your view on the ICT revolution 
in SA and how do you think it will impact 
the lives of those who need technology 
the most, to find solutions to their daily 
challenges?
We have been talking about technology 
connecting people and ideas, so let us 
understand the one aspect of technology 
that achieves human connection like no 
other – social media.

THE STATE OF SOCIAL MEDIA 
IN SOUTH AFRICA

The latest SA Social Media Landscape 2015 
report highlights a significantly dramatic 
133% increase in Instagram usage since 
2014. My opinion on the rise of Instagram 
(whether today or in the past 5 years since 
its launch), is quite simple -the human race’s 
obsession with visual imagery and pace of 

information absorption. Reading loads of 
text takes precious time, when urbanised 
areas across the globe are impacted by 
time inefficiency, and is true for all ages. Last 
year, this report showed a 65% increase on 
2013 stats.
Visual communication is key in the 
engagement with people online, and in South 
Africa, more and more brands are beginning 
to understand the sheer power of a picture (or 
short video), over a text-heavy message in their 
online and offline campaigns. Visual content 
is in demand, not just from a professional 
perspective, but also from a personal one. 
Visual content based networks like Instagram 
and YouTube experiencing faster growth 
patterns than any other social media platform 
is an indication of this. 
This is being called the Attention Age, 
as people seek to look for attention for 
themselves, as well as for their brands and 
their lifestyles. They are interested in creating 
unique, original content that is relevant and 
individualised to their needs and their online 
communities. Platforms like Pinterest do not 
hold similar growth patterns, even though it 
is similar in concept, due to images being 
searched for and found on the web thereby 
creating an online scrapbook. 
This tells us something about the state of mind 
of those that are on social media, how they 
use, what they prefer, and what should we be 
doing as business, to speak to these users on 
their terms. This is evident in the slow uptake 
of businesses and brands to effectively and 
efficiently make use of this platform for their 
benefit. The target market, is still perceived, 
by many brands to be that of the ‘youth 
market’, and therefore maybe not ideal, but 
the demographic of users has changed over 
the last 2 years to a maturing target market, 
as the university students start to enter the 
professional world and take their Instagram 
preference with them, and to their colleagues, 
family, and friends. This is a clearly identifiable 
gap in most brand campaigns and is seen as 
‘too cool’ for certain brands because it has 
the youth association. 

Conversely, LinkedIn may be seen as not 
‘cool’ enough, as the report interestingly 
shows a low growth in LinkedIn, and this 
is something that is technically surprising, 
due to the desirable target market of users 
on LinkedIn. LinkedIn as a brand and 
as a social media concept ticks all the 
boxes similar to that of Facebook, Twitter, 
Instagram, and YouTube, yet does not hold 
the same influence. Its brand positioning as 
a professional network (and nothing else), 
could be the reason for this. The ‘cool’ 
aspect of the brand, or lack thereof, in terms 
of perception, could be the challenge as 
well as the catalyst to resolving this to take 
it forward into a maturing market, as it is 
truly not being used to its full potential in SA.
YouTube holds onto its position as the 2nd 
largest social media platform in SA, with 
huge increases in Facebook engagement, 
but conversely a drop in engagement on 
Twitter.
What is your brand’s social media strategy, 
and are you aligning it to the latest research 
about how South Africans are using it, what 
platforms they are on, and why are they 
there, or are you sticking to old perceptions? 
My 5 laws of customer-brand advocacy: 
1. Go where ‘they’ are.
2. Do what ‘they’ ask for and need from 

you.
3. It’s not about YOU, it’s about ‘THEM’.
4. Don’t push products, brand, image 

of who you think you are as a brand, 
listen to what ‘they’ want from you 
and deliver on that…it’s simple – don’t 
overcomplicate it.

5. Let ‘them’ sell your brand for you – it is 
far more powerful than you ‘selling’ your 
own brand.

This has never been more true than in the 
context of online engagement with your 
relevant user target market. In the world 
of business, we tend to overcomplicate 
things, and stick to philosophies of ‘if it’s not 
broken, don’t fix it’. True business innovators 
don’t wait to fix something that is broken, 
they improve on perfection.
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COACHING AND 
MENTORING CHANGES LIVES

Red Bubble Consultants, Director, Audrey 
Mathebula submitted the winning entry for 
Fasset’s Women’s Month mentoring and 
coaching challenge in August.  
Rudzani Singo has blossomed under Audrey’s 
guidance and is now the senior bookkeeper 
at the firm.  
Rudzani joined Red Bubble Accounting and 
Advisory in 2012.  She was a TVET learner 
who needed practical work experience 
to complete her diploma. She discovered 
she was pregnant shortly after joining the 
firm. “We walked that journey with her and 
comforted her. We told her it was not the end 
of the world,” Audrey explains. 
Rudzani returned to work four months after her 
baby was born.  
Audrey taught her office etiquette, 
communication skills and the technical 
aspects of day-to-day work. “Rudzani learnt 
to go to SARS, the Labour Department and to 
clients. I was training at Varsity College three 
days a week, so I could not hold her hand. 
The goal was for her to know everything 

I knew, plus more. She has become my 
duplicate and more. Today, Rudzani trains 
the new interns. She takes new clients on 
board. When there are client queries, she 
resolves these,” Audrey informs.    
Although Rudzani learnt Pastel at college, it was 
necessary to train her from scratch. Inspired by 
this experience, Red Bubble has since become 
a theory provider for the ICB. This has enabled 
the firm to upskill other TVET learners.  
Audrey would like to encourage other 
employers to mentor their staff. 
There are many benefits for the organisation: 
“It creates a transparent, open and safe 
environment for staff to improve performance 
and to love their work. They learn how the 
employer thinks and they also get a better 
understanding of how they should do things 
in the workplace. They want to emulate the 
positive energy and passion that radiates 
from the employer to the business. They 
become ambassadors for the business and 
they want to stay employed in that business. 
It really is an opportunity to set the tone 

for the business and to keep track of any 
changes in attitude. External mentors can 
also be brought in if the business owners or 
managers feel out of depth.” 
In order to be a good mentor one has to love 
people: “One must also be approachable, 
willing to listen, open and available when 
needed. One needs an in-depth knowledge 
of the subject matter, and one must be willing 
to share and pass on the knowledge. One 
also needs to be objective, fair and honest 
when providing feedback. One needs to be 
sincere in order to have a genuine impact 
on their lives.” 
Rudzani has learnt a great deal from Audrey: 
“She has taught me that if something is 
difficult, I must apply my mind. She has also 
taught me to ask if I do not understand. I 
have learnt not to be afraid of anything. 
Audrey is a very understanding person. She 
is always willing to assist and to teach. She 
has a passion for finance. She is a very 
special woman. She has changed my life,” 
Rudzani concludes.

Audrey Mathebula, Rudzani Singo & Cheryl James at Fasset's AGM
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FASSET LEARNERSHIPS BUILD SKILLS 
FOR THE ENTIRE ECONOMY

Every business, organisation and government 
department needs finance and accounting 
skills. Employers in the sector are building 
finance and accounting skills by registering 
employees on Fasset learnerships.
Training for Results (Pty) Ltd is a Fasset, SAIPA 
and ICB accredited training provider. TFR has 
recently trained 27 Wesbank employees in 
the ICB National Certificate: Bookkeeping. 
BANKSETA funded the training. 
“Bookkeeping and accounting is a 

scarce skill. Although these learners will 
not necessarily become bookkeepers or 
accountants in the future, they need to 
understand bookkeeping, accounting and 
finance in their careers as these skills impact 
on various areas within the organisation,” 
says Training for Results Managing Director, 
John Blignaut. 
Learners were drawn from various 
departments at WesBank including Dealer 
Finance, Legal, Operations, the Call Centre, 

Collections and Administration. “We had a 
lot of fun. Learners were mature. They worked 
hard. Eleven learners (41% of the group) 
achieved an average of 75% and above,” 
R&D Manager, Janine Blignaut explains.
Graduations were part of FirstRand 
Learnership Graduation Ceremonies. Some 
learners graduated on the 5th October, 
others graduated on the 6th October.
TFR awarded eleven merit awards:

Crystal McCarthy Top Student Overall
Elma Schelle - Top Mark in Bookkeeping to Trial Balance
Haydar Khan - Top Mark in Payroll & SARS Returns
Anazi Sitsila - Best Workplace Portfolio of Evidence 
Roomaisa Baksh - For Achieving Above 80% Overall
Danielle Fortuin - For Achieving Above 80% Overall 
Khanyisa Msalela - For Achieving Above 80% Overall
Maud Khabo - For Outstanding Diligence and Commitment
Bernice Khanyi - For Outstanding Diligence and Commitment
Zohra Seedat - For Outstanding Diligence and Commitment

Fasset would like to congratulate all twenty-seven learners, and also, encourage them to continue with their studies.  

Wesbank employees at the FirstRand Learnership graduation ceremony
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FASSET APPLAUDS THE FAR 
NORTH SECONDARY SCHOOL 
FOR CHAMPIONING PURE MATHS

Fasset has always championed pure Maths as 
a school subject through its career awareness 
project and advertising campaigns. South 
Africa needs matriculants with good passes 
in pure Maths to address critical skills 
shortages in the country, including shortages 
of finance and accounting-related skills. 
South Africa has a poor reputation for the 
uptake of pure Maths and proficiency 
in Maths among learners. The Global 
Information Technology Report 2014 placed 
South Africa last out of 148 countries 
globally, for Maths education. Placed in 
perspective, 78% of learners, who wrote 
pure Maths as a matric subject in 2014, 
achieved less than 50%. Based on these 
results, the pool of learners available to 
pursue careers in disciplines such as finance, 
accounting, engineering, actuarial sciences, 
science and medicine is very small.
Fasset was delighted to learn that the 
Far North Secondary School in Cosmo 
City, which Fasset has “adopted” as part 
of its corporate social responsibility, is 

championing pure Maths. Although the 
school will only be two years old in January 
2016, and will only have its first cohort of 
matriculants in 2016, the headmaster, Mr 
Maropeng wants the school to become a 
centre of excellence for pure Maths. 
He believes current challenges in education 
are around poor numerical and literacy 
skills. “Our focus is on Maths and English. 
Maths is perceived to be a difficult subject. 
We need to ensure that our learners are 
engaged in Maths. Maths should not be 
viewed differently from other school subjects. 
The best way to provide quality education is 
to provide and maintain quality education in 
Maths and English,” he informs.   
The school has “twinned” humanities subjects 
with Maths literacy; all other subjects are 
“twinned” with pure Maths. Teachers are 
“selling” pure Maths to learners on the basis 
that it is a fun subject. 
An excellent Maths educator, from Zandspurit 
Primary School, Mr Nxumalo, is assisting the 
school. The school has also approached 

Mr Maropeng

Fourways High School for assistance. 
Where possible, Mr Maropeng believes 
schools should collaborate and distil and 
share best practice. This will improve the 
quality of education.
Far North Secondary school plans to enter 
the 2016 Maths Olympiad. Teachers 
attended the 2015 Maths Olympiad to better 
understand the concepts that were being 
assessed. Learners have been preparing for 
the 2016 Maths Olympiad for the past year, 
by attending Maths programmes during 
school holidays and extra Maths lessons 
in the afternoons. Learners have completed 
9000 computer-based Maths programmes. 
Fasset applauds Mr Maropeng, together 
with his team of educators. The Seta 
wishes learners every success in the 2016 
Maths Olympiad. 
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FAN PAGE 
HELPFUL TIPS:
Fasset Projects Director, Tania Lee administers 
Fasset’s Facebook and LinkedIn pages.  She 
also receives many emails from learners 
enquiring about Bridging programmes, 
Fasset’s TVET Work-based Experience 
Programme, and internship and employment 
opportunities posted on Fasset’s Facebook 
page and website. 
Comments posted on Fasset’s Facebook page 
often appear inappropriate. Some learners 
express impatience if there is no immediate 
response. Learner-responses sometimes 
appear to be rude. We would like to urge 
learners to be patient while we attend to their 
online queries. We try to respond real-time, 

but due to limited resources, it sometimes 
takes us longer to get to the bottom of online 
queries. We would like to remind learners 
that our Facebook page and email are only 
supported during business hours. 
Learners hoping to secure a job may also 
create a bad impression if their posts and 
emails are not written in good English and are 
grammatically incorrect.  Facebook pages 
operated by “business,” which includes 
Fasset, are formal; a formal, professional 
query or comment is thus appropriate. The 
same applies to email enquiries.
Prospective employers visit Fasset’s Facebook 
page to advertise opportunities and perhaps 

scan learner activity. If an employer spots an 
inappropriate, impolite or sloppy post, they 
may be less inclined to offer the learner that 
internship or employment opportunity. 
Learners should also think twice about 
what they post on their personal Facebook 
page. Potential employers are known to 
visit these pages before making final offers 
to candidates interviewed. Racist, sexist, 
ageist, politically insensitive, lewd or impious 
posts may cost the learner that employment 
or study opportunity. 
Tania’s list of Facebook and email do’s, and 
don’ts will assist learners to avoid many of 
the pitfalls. 

DO’S 
• Start the email or post with a greeting
• Identify yourself by name
• Provide full contact details
• State your query politely
• Use capital letters, full stops, commas, colons and semi-colons correctly.
• When sending your online query on Facebook, do not pose your question/reply 

in the thread of an existing conversation as this could often be missed. Start a new 
comment at the top of the page where it is visible, or “inbox” Fasset. 

• The administrator of the Facebook page is not known to you – ensure that the tone 
of your message/enquiry is appropriate

• Be mindful of what you post on your personal Facebook page
• Read your post or email very carefully before posting or sending
• If you are uncertain as to the appropriateness of your message, get a second 

opinion from a friend, a teacher or lecturer or just someone you trust.
• If you are impressed with the information shared, do pass it on to as many of your 

friends as they stand to benefit.

DON’TS
• Do not express impatience if you do 

not receive a response immediately
 by using question marks a few 

minutes later.
• Do not write your post in uppercase 

(capital letters): this equates to 
shouting.

• Do not resort to using defamatory 
statements if you are dissatisfied 
with a response.

Connect with Fasset
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Fasset is offering learners registered on a learnership, who are 
repaying their NFSAS loans, a “once in a life-time opportunity”: 
Fasset will assist them to repay up to R60 000.00 of their 
outstanding NSFAS loan.

The NLRG is available to Black South African citizens with a valid 
South African identity document; who hold a three-year qualification 
in a scarce skills area within the Fasset sector; and are in a 
learnership programme with an employer registered with Fasset. 

The amount of the grant is based on the length of the learnership 
and repayments are made directly to NSFAS and are based on a 
tariff.

Full details and application forms on www.fasset.org.za

Length Tariff Amount

12 months 
(1 year)

On registration R5,000
In month 12 of the learnership R25,000

24 months 
(2 year)

On registration R5,000
In month 6 of the 24-month learnership R15,000
In month 18 of the 24-month 
learnership

R25,000

36 months 
(3 year)

On registration R5,000
In month 6 of the 36-month learnership R15,000
In month 18 of the 36-month 
learnership

R20,000

In month 32 of the 36-month 
learnership

R20,000

NSFAS Loan Repayment Grant


