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14 February 2011

Dear Stakeholder
GUIDE TO IDENTIFYING AND RESOLVING SKILLS DEVELOPMENT EMP201 QUERIES
During 2010 Fasset brought to your attention the new procedures implemented by SARS which could have an impact on your grant payments. Now that the new procedures are up and running a number of Fasset employer grant payments have been effected.
In order to assist in solving these queries Fasset have put together the following guide to assist you:
1. Log onto Fasset’s Seta Management System (SMS). Your SDF should have the necessary log in information, if not contact the Fasset call centre (086 101 0001) to assist with registration onto the SMS.

2. Verify that the skills development levies contributed by your company each month agree to the levies reflected on the SMS system. (Note that there is a 2 month delay between the time that the employer pays the levies and when Fasset receives it, i.e if you paid your SDL on the 7 January 2011 Fasset will only receive the levies in March 2011).

3. If your levy information does not reflect on the SMS system then you need to contact your local SARS office as Fasset are not able to resolve these queries for you.

4. You should have already received communication from SARS regarding the queries on your EMP 201. The reasons for the query will also be included in the communication and even if the query does not relate to the SDL these funds will not have been forwarded to Fasset until all outstanding EMP201 queries have been resolved.

5. Contact the SARS call centre and find out what information is outstanding and what items are under query if you have not received any correspondence and you are aware that skills development levies are outstanding. Useful information is also available on the SARS website to assist you in understanding the changes to the EMP201 process.
6. The following documents must be taken with to the SARS office:

· Proof that the EMP201 was submitted

· Copy of the EMP 201 with relevant supporting documents

· Proof of payment.
7. Please ensure that your representative attending to the queries at the SARS office has the necessary mandate to act on behalf of your company. (A letter signed by the relevant authority should be provided as SARS may request this).

8. Once the query has been resolved at SARS please revisit the Fasset SMS system to ensure that your levies are reflected correctly on our system. Only once your levies are reflecting on the Fasset SMS system are we able to pay out your grant. Employers are therefore encouraged to regularly review their levy contributions on the Fasset SMS system to ensure that the correct levies have been received by Fasset and that you are able to receive your grants timeously.
I trust that the above information will assist you in resolving any outstanding levy and grant queries and that your contribution towards upskilling our workforce will not be hampered by late grant payments.

Yours faithfully 
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CHERYL JAMES
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 Box 6801, Cresta, 2118. Block A, Eva Office Park, Cnr Beyers Naude & Judges Avenue, Blackheath, Randburg.

Call Centre: 086 101 0001. Tel: (011) 476 8570. Fax: (011) 476 5756. E-mail: fassetcallcentre@fasset.org.za. Web: www.fasset.org.za.
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